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Introduction

Welcome to the ISO New England Manual for Billing.  In this Introduction, you will find the following information:

· What you can expect from the ISO New England Manuals in general (see “About ISO New England Manuals, ISO New England Operating Procedures and User Guides”).

· What you can expect from this ISO New England Manual (see “About This Manual”).

· How to use this manual (see “Using This Manual”).

About ISO New England Manuals, ISO New England Operating Procedures and User Guides

The ISO New England Manuals, ISO New England Operating Procedures and User Guides are the instructions, rules, procedures, and guidelines established by the ISO for the operation, planning, and accounting requirements of the New England Control Area and the Market.  Table 1.1 lists the ISO New England Manuals, ISO New England Operating Procedures and User Guides.

Table 1.1

Summary of ISO New England Manuals, ISO New England Operating Procedures and User Guides

	Transmission
	Market
	Installed Capacity
	Accounting and Billing
	ISO 

Administrative

	OP2:

Meter and Communication Equipment Maintenance


	OP3:

Transmission Maintenance Scheduling
	M-20:

Installed Capacity 


	M27:

Tariff Accounting
	OP1:
Responsibilities and Authorities

	OP6:

System Restoration
	OP4:

Capacity Deficiency Procedures


	
	M-28:

Market Rule 1 Accounting
	OP10:

Analysis and Reporting of System Emergencies

	OP7:

Transmission Emergency Operations


	OP5:

Generation Maintenance Scheduling
	
	M29:

Billing
	

	OP11:

Black Start Testing
	OP8:

Operating Reserve and AGC Requirements
	
	User Guide for submitting Internal Bilateral Transactions via SMS 


	

	OP12:

Voltage and Reactive Control


	OP9:

External Transactions
	
	ISO New England Load Response Program Manual
	

	OP13:

Voltage Reduction and Load Shedding
	OP14:

Technical Requirements for Generators and Dispatchable Asset Related Demands

	
	
	

	OP16:

Transmission System Data
	OP18:

Metering and Telemetering Requirements


	
	
	

	OP17:

Load Power Factor Correction 


	OP20:

Cold Weather Event Operations
	
	
	

	 OP19:

Transmission Operations
	M-06:

Financial Transmission Rights


	
	
	

	
	M-11:

Market Operations


	
	
	

	
	M-35:

Definitions and Abbreviations


	
	
	

	
	M-36:

Forward Reserve


	
	
	

	
	User Guide for External Transactions via EES


	
	
	

	
	User Guide for Financial Transmission Rights via eFTR


	
	
	

	
	User Guide for Submitting Bids and Offers via eMKT


	
	
	


About This Manual

The ISO New England Manual for Billing is one of a series of manuals within the Accounting and Billing set of manuals.  This manual focuses on the Customer Bill, which is prepared by the ISO.  This manual describes the structure of the Customer Bill, the billing and payment processes and the structure of and detail of information available to Customers through the Preliminary Settlement Statement.

The ISO New England Manual for Billing consists of three sections. These sections are as follows:

· Section 1: General Overview of Billing Process

· Section 2: Customer Bill 

· Section 3: Accounting Reports

Target Users

The target users for the ISO New England Manual for Billing are:

· Customers

· ISO accounting staff

· ISO audit staff

· ISO customer relations and training staff

References

The references to other documents that provide background or additional detail directly related to the ISO New England Manual for Billing are:

· The Transmission Operating Agreement, the Participants Agreement, the Transmission, Markets and Services Tariff (which includes Market Rule 1, the Open Access Transmission Tariff, and the ISO Self-Funding Tariff), the Market Participant Service Agreement, and the Rates Design and Disbursement Agreement, including all exhibits and attachments to those documents (collectively, the “Agreement”)

· ISO New England Manual for Tariff Accounting, M-27

· ISO New England Manual for Market Rule 1 Accounting, M-28
· ISO New England Manual for Definitions and Abbreviations, M-35

· ISO New England Manual for Forward Reserve, M-36

Using This Manual

Because we believe that explaining concepts is just as important as presenting the procedures, we start each section with the “big picture”.  Then, we present details and procedures.  This philosophy is reflected in the way we organize the material in this manual. The following paragraphs provide an orientation to the manual’s structure.

What You’ll Find In This Manual

· A table of contents

· An approval page that lists the required approvals and revision history

· This introduction

· Sections containing the specific guidelines, requirements, or procedures including ISO actions and Customer actions

Section 1: General Overview of Billing Process

Welcome to the General Overview of Billing Process section of the ISO New England Manual for Billing.  In this section, you will find the following information:

· A brief overview of the billing and payment processes used to create the Customer Bill and Preliminary Settlement Statements for services rendered under Market Rule 1, the Open Access Transmission Tariff, and ISO Self-Funding Tariff (see “Overview”).

· A description of how requests for billing adjustments are accomplished (see “Requests for Billing Adjustments”).

· Systems auditing requirements (see “Software and Business Process Review and Audit”).

1.1 Overview

Billing and payment are coordinated processes under the terms of the Agreement.  A single billing statement is issued weekly by the ISO to each applicable Customer detailing Charges and Credits that apply to the applicable Customer under Market Rule 1, the Participants Agreement, the Open Access Transmission Tariff (“OATT”), and the ISO Self-Funding Tariff.  Each billing statement will include those Operating Days for which the ISO has approved the settlement result.  The ISO may, at its discretion, delay the billing of an Operating Day for which the settlement process is incomplete or not yet approved.  The listing of bill line items included in this Manual for Market Rule 1, the Open Access Transmission Tariff, and the ISO Self-Funding Tariff is a sub-set of the line items that will appear on the Customer Bill. In addition to the line item descriptions listed within this Manual, the ISO will also publish information, on a weekly basis, for additional line items to assist Market Participants in verifying and reconciling their Customer Bills (this information is currently provided on the ISO web site as the “Billing Job Aid”).  The billing statement presents a net amount due from or due to the Customer and includes summary line items for the following major categories.  

1.1.1 Customer Bill Summary

(1)
Market Rule 1 

The Customer Bill includes Charges and Credits associated with the following services and obligations under Market Rule 1:

(a)
Day-Ahead Energy Market 

· including Energy, Congestion, Loss and Loss Revenue Charges/Credits   

(b)
Real-Time Energy Market

· including Energy, Congestion, Loss, Loss Revenue and Inadvertent Charges/Credits

(c)
Regulation Market

(d)
NCPC

· Day-Ahead and Real-Time NCPC Charges/Credits 


(e)
Reserve Market

· Includes Forward Reserve Charges/Credits and Real-Time Reserve Charges/Credits
(The Customer Bill issued on or about the first Thursday after the tenth calendar day of a month (the “Monthly Services Customer Bill”) will also include Charges and Credits associated with the following services and obligations under Market Rule 1)

(f)
Emergency Energy

In the event that the contract with an external Control Area is modified to permit the billing of Emergency Energy purchases and sales on a daily or weekly basis, this item may, thereafter, be included in Customer Bills more frequently than monthly.

(g)
FTR Settlements

· Charges/Credits to/from FTR Holders

(h)
FTR Market

· Charges to FTR Holder for purchases of FTRs

· Credits to FTR Holder for sales of FTRs

· Allocation of FTR Auction Revenues

(i)
ICAP Market

· Supply Auction Charges and Credits

· Deficiency Auction Charges and Credits

· Load Shifting Charges and Credits 

(j)
Load Response Program

(k)
New Brunswick Security Energy

 (2)
Participants Agreement and Market Participant Service Agreement 

The Monthly Services Customer Bill also includes Charges associated with the following services and obligations under the Participants Agreement and/or the Market Participant Service Agreement:  
(a)
Governance Participant Expense

(b)
Early Restructuring Expense

(c)
Late Restructuring Expense

(3)
Open Access Transmission Tariff 

The Monthly Services Customer Bill also includes Charges and Credits associated with the following services and obligations under the Open Access Transmission Tariff:

(a)
Reactive Supply and Voltage Control from Generation Sources Service (Charges/Credits)

(b)
OATT-Regional Network Service line item, which includes the sum of the following components: 

· Schedule 1 for RNS (Charges/Credits)

· Pre-97 RNS (Charges/Credits)

· Post-96 RNS (Charges/Credits)

(c)
OATT-Through or Out Service line item, which includes the sum of the following components:

· Schedule 1 for TOUT (Charges/Credits)

· TOUT Reservation Service (Charges/Credits)

(d)
System Restoration and Planning Service from Generators (Charges/Credits) 

(e)
Interest and Late Fees (Charges/Credits)

(f)
Remittance for Short-Pay (Credits)

(g)
Payment Default Allocation (Charges/Credits)

(h)
Disputed Funds Allocation (Charges/Credits)

(i)
Payment Default Shortfall Fund and Shortfall Financing Arrangements (Charges/Credits)

(4)
ISO Self-Funding Tariff 

The Monthly Services Customer Bill also includes Charges and Credits associated with the following services and obligations under the ISO Self-Funding Tariff:

(a)
ISO Scheduling, System Control and Dispatch Service (Charges/Credits)

(b)
ISO Energy Administration Service (Charge) consists of two line items: 

· “Energy Admin Part-1” which is the “Energy TU based” Charge; and 

· “Energy Admin Part-2” which is the “VM based” Charge.

(c)
ISO Reliability Administration Service (Charge) consists of two line items:

· Market Participant RAS charge which is the Market Participant Charge; and

· Non-Market Participant RNS and PTP RAS Fee which is the Non-Market Participant Transmission Customer Charge.

The Customer Bill may also include other Charges and Credits of a miscellaneous nature.  Certain other Charges and Credits may be accounted for on separate billing statements, such as capital costs, training Charges, and adjustments from previous methods of accounting.  

1.1.2 Market Rule 1 Billing Process

With regard to the settlement of the Market under Market Rule 1, the Assigned Meter Reader provides to the ISO all metering data required to carry out the settlements process for each hour of the Operating Day.  The Assigned Meter Reader provides the ISO with hourly metering data for all Generator Assets, Load Assets, and Tie Line Assets for which it is the Assigned Meter Reader (including both  metering data and load data estimated through load profiling).  Such data is provided in accordance with the timelines and procedures specified in Section 12 of the ISO New England Manual for Market Rule 1 Accounting, M-28.
1.1.3 Open Access Transmission Tariff Billing Process

With regard to the settlement of the services under the Open Access Transmission Tariff, the Transmission Owner provides to the ISO all of the necessary data required to carry out the settlement normally by the 20th calendar day of the month following the month to be settled.   The ISO normally issues OATT settlement data on the first Thursday after the tenth calendar day of the second (2nd) month following the month being settled.  The OATT settlement for a given month will normally be included in the Customer Bill issued for the second (2nd) month following the month being settled.

1.1.4 Preliminary Settlement Statements

For services that are provided on a time scale longer than one month (such as the Early Restructuring Expense under the Market Participant Service Agreement), Charges and Credits are generally prorated on the Monthly Services Customer Bill.  For services that appear on the Customer Bills (such as Market Energy, which is an hourly service) that are associated with Market Rule 1, detailed accounting and billing information is made available by the ISO to affected Customers for their review normally on the 4th business day following the receipt of all required data applicable to the Operating Day being settled in the form of a Preliminary Settlement Statement.  This detailed information, which includes most of the summary and detailed line items described under the Market Rule 1 Section of this Manual, may be useful for Customer internal accounting and for Customer verification of the billing statement.  Preliminary Settlement Statements associated with Market Rule 1 include, at a minimum, the following information:

(1)
The total amount receivable from or payable to the Customer for each Charge or  Credit for each hour in the relevant Operating Day;

(2)
The net amount receivable from or payable to the Customer for each Charge or Credit for all hours in that Operating Day after the amounts payable and the amount receivable have been offset; and

(3)
For Market Participants with Load Assets, a list of the metered assets for which the Market Participant holds an Ownership Share and the values submitted by the Assigned Meter Reader for those Load Assets.

Preliminary Settlement Statements are also made available to Customers by the ISO for services rendered under the Open Access Transmission Tariff and the ISO Self-Funding Tariff.  These Statements are generally made available some time after the end of the month, as Charges and Credits under the OATT and ISO Self-Funding Tariff are calculated on a monthly basis.

1.1.5 Review and Validation of Preliminary Settlement Statements

Customers must review their Preliminary Settlement Statements to verify the accuracy of the data it contains.  Errors that are discovered within the first two weeks of the month will be corrected either through the following intra-month resettlement process or through the Data Reconciliation Accounting process as described in Section 9 of the ISO New England Manual for Market Rule 1 Accounting, M-28.  Assigned Meter Readers electing to conduct resettlement via the intra-month resettlement process must perform the following:

(1)
Notify all other affected (Customer, Assigned Meter Reader or the ISO) parties as soon as possible of the incorrect or inaccurate data and follow the ISO’s instructions for resubmitting such data.  For meter data corrections, the Assigned Meter Reader must e-mail the corrected data to the ISO at custserv@iso-ne.com and must copy (cc) the Host Participant on the e-mail.  For Tie Line Assets, the Assigned Meter Reader must copy (cc) the Host Participant of each Metering Domain to which the Tie Line Asset is connected on the e-mail to the ISO.  The ISO will reject any meter data correction request where the e-mail distribution list does not include the Host Participant AMR.

(2)
Have the Assigned Meter Reader or Customer, as applicable, resubmit such data in accordance with the ISO’s instructions as noted in Section 1.1.5(1) and in accordance with the following timing requirements:

(a)
Assigned Meter Readers must submit to the ISO corrected meter data for Directly Metered Assets no later than the 15th calendar day of the month being billed.

(b)
Host Participants must submit to the ISO corrected metered data for all indirectly metered Assets no later than the 20th calendar day of the month being billed.

Note: If the 15th or 20th day of the month being billed falls on an ISO Settlement holiday, as noted on the calendar posted on the ISO web site, then the meter data must be submitted on the previous business day.

(3)
The ISO notifies the Customer if it is able to incorporate the resubmitted data in the Customer Bill or if the corrections will be accounted for through the data reconciliation process as described under Section 9 of the ISO New England Manual for Market Rule 1 Accounting, M-28. 

(4)
The ISO publishes a new Preliminary Settlement Statement for any Operating Day for which a resettlement is performed.

(5)
If a Customer, Assigned Meter Reader or the ISO finds that inaccurate hourly data was used for settlement of an Operating Day after the issuance of the Customer Bill for the relevant Operating Day but before the Data Reconciliation Deadline, the parties shall notify the other parties as soon as possible of the incorrect or inaccurate data and submission of revised data and resettlement of the Markets shall be in accordance with Section 9 of the ISO New England Manual for Market Rule 1 Accounting, M-28.
1.1.6 Obligation to Pay

Customers are obligated by Market Rule 1, the Participants Agreement, the Market Participant Service Agreement, the Open Access Transmission Tariff, and/or the ISO Self-Funding Tariff, as applicable, to pay the amounts shown as due in the billing statement.  

1.1.7 Payment Terms  

Charges and Credits are made by wire transfer, with interest charged on overdue accounts.

1.2 Requests for Resettlements or Billing Adjustments

Customers may request the ISO to perform resettlements or billing adjustments with respect to previously issued Customer Bills based on the following criteria: 

1.2.1 Eligibility for Resettlement

In accordance with Section 3.7 of Market Rule 1 valid requests for billing adjustments shall be limited to:

(1)
Errors in a Customer’s statements resulting from errors in settlement software, errors in data entry by ISO personnel, settlement production problems and other errors in implementing applicable market rules or tariffs in the settlement process, that, in each case, do not affect the Day-Ahead schedule or Real-Time system dispatch, will be corrected as promptly as practicable.  If errors are identified prior to the Data Reconciliation Deadline, a resettlement will be performed for the market elements defined in and in accordance with the procedures defined in Section 9 of the ISO New England Manual for Market Rule 1 Accounting, M-28.

(2)
Calculations made by scheduling or dispatch software, operational decisions involving ISO discretion which affect scheduling or real-time operation, and the ISO’s execution of mandatory dispatch directions, such as self-schedules or external contract conditions, are not subject to retroactive correction and resettlement.  The ISO will settle and bill the Day-Ahead Energy Market as actually scheduled and the Real-Time Energy Market as actually dispatched.  Any post-settlement issues raised concerning operating decisions related to these markets will be corrected through revision of operations procedures and guidelines as expeditiously as possible.  Such changes will be made on a prospective basis only.

(3)
While errors in reporting hourly metered data may be corrected (see Section 3.6 of Market Rule 1 and Section 9 of the ISO New England Manual for Market Rule 1 Accounting, M-28), Customers have the responsibility to ensure the correctness of all other data they submit to the settlement market system. No adjustments to any data values will be made after the Data Reconciliation Deadline.

(4)
Disputes between Market Participants regarding settlement of Internal Bilateral Transactions shall not be subject to adjustment by the ISO, but shall be resolved directly by the Market Participants unless they involve an error by the ISO that is subject to resolution under (1) above.

(5)
The Data Reconciliation Deadline for all Customer Bills, for purposes of the 90-Day Resettlement Process described in ISO New England Manual M-28, shall be no later than 90 days after the issuance of the Customer Bill that includes the initial billing of the last Operating Day of the applicable month. 

1.2.2 Timing of Requests for Billing Adjustment

If a Customer requests a billing adjustment pursuant to Section I, Exhibit IC of ISO New England Inc. FERC Electric Tariff No.1, it shall immediately notify the ISO of the item in error and any evidence supporting the request.  Billing adjustment requests must be received by the ISO within 90 days from the date a Customer Bill is issued that includes billing of the Operating Day related to the requested billing adjustment.

1.2.3 ISO Action on Requests for Billing Adjustment

The ISO shall review the Customer’s submission of a billing adjustment request and issue a written decision on the request for billing adjustment within 20 business days of the date that the Secretary of the Participants Committee distributes notice of the request for billing adjustment.  If the ISO agrees with the Customer it shall make the appropriate corrections or take other appropriate action.  If after review, the ISO does not agree with the Customer it will notify the Customer.  Billing disputes between Customers and the ISO shall be settled in accordance with procedures specified in Exhibit I.C. to Section I of the Transmission, Markets and Services Tariff.

1.3 Software and Business Process Review and Audit 

The ISO energy management system and market system software and business processes (operations and settlement) will be subject to both independent external and ISO internal audit.  The external audits will be conducted by a nationally recognized firm of auditors who are competent to carry out audits of such software and business processes to determine its consistency with Market Rule 1, the ISO New England Manuals and the Agreement.  The ISO, under the direction of the ISO Audit and Finance Committee of the Board of Directors, has the responsibility for engaging the independent audit firm and managing the effort. 

Audit reports related to external audits of the ISO energy management system and market system software and business processes will be prepared and issued to ISO Management, the ISO Board of Directors and the Governance Participants.  The release of audit report information will be subject to the Information Policy. 

The ISO Internal Audit Department, reporting to the Chief Executive Officer and the ISO Audit and Finance Committee of the Board of Directors, will also conduct periodic audits of the energy management system and market system, and other ISO business activities, to determine the adequacy and effectiveness of the organization's controls, information systems and operations.

1.4 Billing Process Timeline:  The following diagram provides a summary of key dates associated with the monthly billing process:
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Section 2: Customer Bill 

Welcome to the Customer Bill section of the ISO New England Manual for Billing.  In this section, you will find the following information:

· A description of the Market Rule 1, the Market Participant Service Agreement, and the Participants Agreement related items included on the Customer Bill and the Preliminary Settlement Statement (see “Market Rule 1 Section”).

· A description of the Open Access Transmission Tariff items included on the Customer Bill and the Preliminary Settlement Statement (see “Open Access Transmission Tariff Section”).

· A description of the ISO Self-Funding Tariff items included on the Customer Bill and the Preliminary Settlement Statement (see “ISO Self-Funding Tariff Section”).

2.1 Market Rule 1 Section

The Customer Bill includes Charges/Credits related to Market Rule 1, the Participants Agreement, the Market Participant Service Agreement, the Open Access Transmission Tariff, and the ISO Self-Funding Tariff.  This Section summarizes the summary line items that appear on the monthly Customer Bill related to Market Rule 1 and the Agreement. 

2.1.1 Market Rule 1 Charges/Credits

The Customer Bill lists, on a net basis, the amount in dollars due from the applicable Customer (Charge) or the amount of dollars payable to the applicable Customer (Credit) for each of the services billed under Market Rule 1.  For more detail about how these Charges and Credits are calculated, see the ISO New England Manual for Market Rule 1 Accounting, M-28.  The Customer Bill also includes certain Charges that are applicable to Governance Participants under the Participants Agreement or to Market Participants under the Market Participant Service Agreement.  In addition to the identified services, miscellaneous items or special adjustments may appear from time to time.  When such items appear on a Customer Bill, explanatory comments are provided on the ISO’s website.

The following summary line items may appear on each billing statement.  These summary line items consist of several detail line items as described below which, along with the summary line items, are available for review by the applicable Customers as part of the Preliminary Settlement Statement for each hour (except for those items calculated at the end of the month).  Not all summary and detail line items are applicable to all Customers.  The applicable Customers are identified below within the description of each summary line item.   

With regard to Data Reconciliation as described under Section 9 of the ISO New England Manual for Market Rule 1 Accounting, M-28, the summary line items that are affected will show both the billing for the current amount and the change from the initial billing amount to the final billing amount for a different week being re-settled and each will be identified by date.   

(1)
Day-Ahead Energy Market Charges/Credits include the sum of the following detail line items.  If this summary value is negative, the applicable Customer is charged this amount.  If this summary value is positive, the applicable Customer is paid this amount.    

(a)
Day-Ahead Energy Market Energy Charges/Credits — The sum of the hourly Day-Ahead Energy Market Energy Charges/Credits for all hours for each Market Participant with a settlement account in the Energy Market. 

(b)
Day-Ahead Energy Market Congestion Charges/Credits — The sum of the hourly Day-Ahead Energy Market Congestion Charges/Credits for all hours for each Market Participant with a settlement account in the Energy Market. 

(c)
Day-Ahead Energy Market Loss Charges/Credits — The sum of the hourly Day-Ahead Energy Market Loss Charges/Credits for all hours for each Market Participant with a settlement account in the Energy Market. 

(d)
Day-Ahead Loss Revenue Charges or Credits — The sum of the hourly Day-Ahead Loss Revenue Charges or Credits for all hours for each Market Participant with a settlement account in the Energy Market. 

(2)
Real-Time Energy Market Charges/Credits include the sum of the following detail line items: 

(a)
Real-Time Energy Market Energy Charges/Credits — The sum of the hourly Real-Time Energy Market Deviation Energy Charges/Credits for all hours for each Market Participant with a settlement account in the Energy Market. 

(b)
Real-Time Energy Market Congestion Charges/Credits — The sum of the hourly Real-Time Energy Market Deviation Congestion Charges/Credits for all hours for each Market Participant with a settlement account in the Energy Market and for each Transmission Customer that is either not a Market Participant or that has no settlement account for the Energy Market, as applicable. 

(c)
Real-Time Energy Market Loss Charges/Credits — The sum of the hourly Real-Time Energy Market Deviation Loss Charges/Credits for all hours for each Transmission Customer with a settlement account in the Energy Market, as applicable. 

(d)
Real-Time Loss Revenue Charges or Credits — The sum of the hourly Real-Time Loss Charges or Credits for all hours for each Market Participant.  

(e)
Inadvertent Energy Charges/Credits — The Market Participant’s share of Inadvertent Energy Charges/Credits.

(3)
Regulation Charges/Credits — The sum of the Market Participant’s hourly RCP Charges and Credits and Opportunity Charges and Credits for all hours.

(4)
Day-Ahead NCPC Charges/Credits include the sum of the following detail line items:
(a)
Day-Ahead NCPC Credits - is sum of the Market Participant’s daily Day-Ahead NCPC Credits for all Operating Days.  

(b)
Day-Ahead NCPC Charges - is sum of the Market Participant’s daily Day-Ahead NCPC Charges for all Operating Days.

(c)
Day-Ahead Local Second Contingency Protection Resource NCPC Credits - is sum of the Market Participant’s daily Day-Ahead Local Second Contingency Protection Resource NCPC Credits for all Operating Days.

(d)
Day-Ahead Daily Local Second Contingency Protection Resource NCPC Charges - is sum of the Market Participant’s daily Day-Ahead Local Second Contingency Protection Resource NCPC Charges for all Operating Days.

(5)
Real-Time NCPC Charges/Credits include the sum of the following detail line items:
(a)
Real-Time NCPC Credits - is sum of the Market Participant’s daily Real-Time NCPC Credits for all Operating Days.

(b)
Real-Time NCPC Charges - is sum of the Market Participant’s daily Real-Time NCPC Charges for all Operating Days.

(c)
Real-Time Local Second Contingency Protection Resource NCPC Credits - is sum of the Market Participant’s daily Real-Time Local Second Contingency Protection Resource NCPC Credits for all Operating Days.

(d)
Real-Time Local Second Contingency Protection Resource NCPC Charges - is sum of the Market Participant’s daily Real-Time Local Second Contingency Protection Resource NCPC Charges for all Operating Days.

(6)
Reserve Market Charges/Credits include the sum of the following detail line items:
(a)
Net Forward Reserve Credit - is sum of the Market Participant’s (Forward Reserve Credits, Forward Reserve Failure-to-Reserve Penalty, Forward Reserve Failure-to-Activate Penalty and Forward Reserve Obligation Charge) for TMSNR and TMOR for all hours.

(b)
Real-Time Reserve Credit - is sum of the Market Participant’s Real-Time Reserve Credits for TMSR, TMNSR and TMOR for all hours.

(c)
Forward Reserve Charge - is sum of the Market Participant’s Forward Reserve Charges for TMNSR and TMOR for all hours.

(d)
Real-Time Reserve Charge - is sum of the Market Participant’s Real-Time Reserve Charges for TMSR, TMNSR and TMOR for all hours.

(7)
ICAP Supply Auction Charges/Credits

(8)
ICAP Deficiency Auction Charges/Credits consisting of:

(a)
Charges/Credits associated with ICAP Deficiency Auction.

(b)
Charges/Credits associated with ICAP Deficiencies.

(9)
Load Shift Charges/Credits — The Market Participant’s Charges for load gained within a month that was not previously accounted for in the initial ICAP Obligation and the Market Participant’s Credits for load lost within a month that was previously accounted for in the initial ICAP Obligation.

(10)
Emergency Energy Charges/Credits — The sum of the Market Participant’s or external pool’s hourly emergency energy purchase Charges and the sum of the Market Participant’s or external pool’s hourly emergency energy sale Credits for all hours in which the ISO purchased or sold emergency energy.

(11)
New Brunswick Security Energy Charges — The sum of the Participant’s pro-rata share of New Brunswick Security Energy Purchase Charges (calculated pursuant to ISO New England Manual for Market Rule 1 Accounting, M-28 and ISO New England Operating Procedure No. 9 – Scheduling and Dispatch of External Transactions (OP9)).
(12)
FTR Market Charges/Credits — The sum of the FTR buyer’s Charges for the purchase of FTRs through the FTR Auction or the sum of an FTR Holder’s Credits for sale of FTRs.
(13)
FTR Settlements Charges/Credits — The sum of the FTR Holder’s Charges and Credits associated with the FTRs held for the month.

(14)
FTR Auction Revenue Allocation Credits – The Customer’s (see Section 7 of the ISO New England Manual for Financial Transmission Rights, M-06 for detail as to which Customers qualify) share of the FTR auction revenues collected from FTR sales for the month, not including any revenue from sales of FTRs by FTR Holders.   

The following summary line items on the Customer Bill, although associated with the Agreement, are described under the ISO New England Manual for Tariff Accounting.

· Expense Charges — The Governance Participant’s annual membership fee plus the Governance Participant’s share of expenses incurred pursuant to the Participants Agreement not recovered under the ISO Self-Funding Tariff.
· Early Restructuring Expense Charges/Credits — The Charges/Credits associated with the costs incurred in creating the ISO, creating and implementing the OATT and implementation of the interim Markets.
· Late Restructuring Expense Charges/Credits — The Charges/Credits associated with any costs incurred in creating the ISO, creating and implementing the OATT and implementation of the interim Markets after January 1, 2001 that are not funded directly by the ISO.

2.2 Open Access Transmission Tariff Section

The Customer Bill includes Charges/Credits related to Market Rule 1, the Participants Agreement, the Market Participant Service Agreement, the Open Access Transmission Tariff, and the ISO Self-Funding Tariff.   This Section summarizes the summary line items that appear on the monthly Customer Bill related to the Open Access Transmission Tariff. 

2.2.1 Open Access Transmission Tariff Charges/Credits

The Customer Bill lists, on a net basis for the month, the amount in dollars due from the applicable Customer (Charge) or the amount of dollars payable to the applicable Transmission Owner (Credit) for each of the services billed under the Open Access Transmission Tariff.  For more detail about how these Charges and Credits are calculated, see the ISO New England Manual for Tariff Accounting, M-27.    

In addition to the identified services, miscellaneous items or special adjustments may appear from time to time.  When such items appear on a Customer Bill, explanatory comments are provided on the ISO’s website.

The following summary line items may appear on each month’s billing statement.  These summary line items consist of several detail line items as described below some of which, along with the summary line items, are available for review by applicable Customers as part of the Preliminary Settlement Statement that is issued prior to the Customer Bill.  Not all summary and detail line items are applicable to all Customers.  The applicable Customers are identified below within the description of each summary line item.   

(1)
Reactive Supply and Voltage Control from Generation Sources Service Charges/Credits - The Transmission Customer’s monthly Charges for reactive power support for transactions on the New England Transmission System and the Market Participant’s monthly credits for provision of reactive power support.  Charges and Credits consist of the following items: 

(a)
Schedule 2 Credits:

· Capacity Cost Credit – a monthly credit paid to Generators for the provision of VAR support to the New England Transmission System.

· Day-Ahead VAR Credits - is the sum of the Market Participant’s daily Day-Ahead VAR Credits for all Operating Days in the month as calculated under Appendix F to Market Rule 1.

· Real-Time VAR Credits - is the sum of the Market Participant’s daily Real-Time VAR Credits for all Operating Days in the month as calculated under Appendix F to Market Rule 1.

(b)
Schedule 2 Charges – is the Transmission Customer’s pro-rata share of the sum of the monthly Schedule 2 Credits as calculated per Section 3 of the ISO New England Manual for Tariff Accounting, M-27.

(2)
OATT Regional Network Service Charges/Credits consisting of the following three items:
(a)
Schedule 1 for RNS Charges/Credits – The Regional Network Service Transmission Customer Charges associated with the provision of Scheduling, System Control and Dispatch Service and the Credits associated with the provision of such service for the month.

(b)
Pre97 RNS Charges/Credits – That portion of the Transmission Customer’s Charge related to the use of Regional Network Service at the Pre97 RNS Rate and the Transmission Owner’s Credit for the provision of such service. 

(c)
Post96 RNS Charges/Credits – That portion of the Transmission Customer’s Charge related to the use of Regional Network Service at the Post96 RNS Rate and that portion of the Transmission Owner’s Credit for the provision of such service. 

(3)
OATT Through or Out Service Charges/Credits consisting of the following two items:
(a)
Schedule 1 for TOUT Charges/Credits – The Through or Out Service Transmission Customer Charges associated with the provision of Scheduling, System Control and Dispatch Service and the Credits for the provision of such service.

(b)
TOUT Reservation Service Charges/Credits – That portion of the Transmission Customer’s Charge related to the use of Through or Out Service and the Transmission Customer’s Credits for the provision of such service. 

(4)
System Restoration and Planning Service from Generators Charges/Credits - The RNS Transmission Customer’s monthly share of the Charges associated with the provision of Black Start service from Generators that are Black Start Capable and the Credits for the provision of such service.

(5)
Interest Charges/Credits – The Customer’s interest Charges associated with late payment of Invoices and the Credits resulting from the collection of Interest Charges.

(6)
Late Fee Charges – The Customer’s late fee Charges associated with late payment of Invoices.

(7)
Short-Pay Credits – The Governance Participant’s balance of payments not received by the ISO from Customers that defaulted on their payments in previous months. 

(8)
Payment Default Allocation Charges/Credits – The Governance Participant’s share of uncollected amounts owed from a defaulting Customer and the Governance Participant’s Credits for Payment Default charges that were previously allocated to the Governance Participants. 

(9)
Disputed Funds Allocation Charges/Credits – The Governance Participant’s Charges associated with any transmission tariff related funds being disputed for the month and the Governance Participant’s Credits with respect to disputed funds that were previously allocated to that Governance Participant.

(10)
Payment Default Shortfall Fund and Shortfall Financing Arrangements (Charges/Credits)

2.3 ISO Tariff Section

The Customer Bill includes Charges/Credits related to Market Rule 1, the Participants Agreement, the Market Participant Service Agreement, the Open Access Transmission Tariff, and the ISO Self-Funding Tariff.  This Section summarizes the summary line items that appear on the monthly Customer Bill related to of the ISO Self-Funding Tariff. 

2.3.1 ISO Self-Funding Tariff Charges/Credits

The Customer Bill lists, on a net basis for the month, the amount in dollars due from the applicable Customer (Charge) or the amount of dollars payable to the applicable Customer (Credit) for each of the services billed under the ISO Self-Funding Tariff.  For more detail about how these Charges and Credits are calculated, see the ISO New England Manual for Tariff Accounting, M-27.    

In addition to the identified services, miscellaneous items or special adjustments may appear from time to time. When such items appear on a Customer Bill, explanatory comments are provided on the ISO’s website.

The following summary line items may appear on each month’s billing statement.  These summary line items consist of several detail line items as described below, some of which, along with the summary line items, are available for review by applicable Customers as part of the Preliminary Settlement Statement for each hour in the month.  Not all summary and detail line items are applicable to all Customers.  The applicable Customers are identified below within the description of each summary line item.   

(1)
ISO Scheduling, System Control and Dispatch Service Charges/Credits consisting of the following three items:
(a)
ISO Schedule 1 for RNS Charges – The Regional Network Service Transmission Customer Charges associated with the provision of ISO Scheduling, System Control and Dispatch Service.

(b)
ISO Schedule 1 for TOUT Charges/Credits – The Through or Out Service Transmission Customer Charges associated with the ISO’s provision of Scheduling, System Control and Dispatch Service and the Network Service Transmission Customer Credits which are based on a share of such Charges.

 (2)
ISO Energy Administration Service Charges consisting of the following two items:
(a)
Schedule 2 Energy TU Based Charges – The Governance Participant’s monthly Charge associated with the ISO’s provision of Energy Administration Service as calculated based on Energy Transaction Units and TU Block Rates. 

(b)
Schedule 2 Energy VM Based Charges – The Governance Participant’s monthly Charge associated with the ISO’s provision of Energy Administration Service as calculated based on Volumetric Measures and VM Block Rates. 

(3)
ISO Reliability Administration Service Charges consisting of the following two items:
(a)
Schedule 3 Market Participant RAS Charges – The monthly Charge associated with the ISO’s provision of Reliability Administration Service to Market Participants. 

(b)
Schedule 3 Non-Market Participant RAS Fee Charges – The monthly Charge associated with the ISO’s provision of Reliability Administration Service to Point-to-Point Transmission Customers and/or RNS Transmission Customers that are not Market Participants.

Section 3: Accounting Reports

Welcome to the Accounting Reports section of the ISO New England Manual for Billing.  In this section, you will find the following information:

· A description of the monthly billing reports that are made available to applicable Customers (see “Accounting Reports”).

3.1 Accounting Reports

In addition to the Preliminary Settlement Statements and Customer Bills, the ISO makes accounting reports available to Customers either electronically and/or with the Customer Bill. The purpose of providing the reports is to enable Customers to verify the Charges and Credits that appear on the Customer Bill.

The ISO also provides, on the ISO’s website, a detailed description of the line items that appear on the Customer Bill.  This detailed description is available at:

www.iso-ne.com/support/training/aides/index.html
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