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The training session consists of an overview of the FCA user

interface software, a digital certificate connectivity test, and a

simulation of a three-round auction. The session will be presented

as a Web conference that allows two-way communication

between the presenters and audience. Opening of registration 

for the October 15, 2008 training session will be announced in 

mid-September. Watch the Course Schedule Web page, the ISO

Calendar, or subscribe to the Capacity (ICAP and FCM)

Announcements mailing list to ensure notification.

Training registrants are encouraged to become familiar with

the password-protected User Guide for Forward Capacity
Auction 2010-2011 located on the FCM Relevant Documentation

Web page. Instructions for accessing the user guide are available

by contacting the Customer Service department. 

It is important to ensure all of the requirements described in

the user guide are followed prior to attending the training 

session. The purpose of the preparatory steps are to ensure 

participants will be able to take an active part, and practice 

performing the functionality demonstrated in the in the simulated

auction. Individuals who previously participated in training for

the first FCA found the interactive component of the training

session most beneficial.

As the second FCA draws closer, a revised user guide focusing

on FCA_2011_2012 will be made available to all companies

participating in the mock auction and in FCA_2011_2012.

Step 3: Resource Review – November 12, 2008
The Resource Review date ensures all Authorized Individuals

can connect to the FCA user interface and review the accuracy

of their resource information. This is the only time before the

mock auction on November 21, 2008 and the December 8, 2008

FCA when participants will have the opportunity to review

their qualified resources. It is crucial that at least one

Authorized Individual from each company partici-

pate in this step.

ISO New England recommends each 

company test connectivity of their back-up

process by this date. This will ensure a 

company can continue to participate in the

mock auction and FCA _2011_2012 if an

interruption in their company’s internet

connectivity were to occur.

Step 4: Mock Auction – November 21, 2008
The mock auction is the last opportunity for Authorized

Individuals to familiarize themselves with the FCA user 

interface as well as the flow of the actual FCA. The mock

auction will consist of multiple rounds as determined by the

Auction Manager and will be conducted during one business

day. Each company participating in the mock auction will have

access to their qualified resources and be able to submit offers

and bids during the appropriate rounds. As with prior mock 

auctions, ISO New England will manage all information to

ensure the integrity of the actual Forward Capacity Auction is

not compromised. Additional details can be found in the FCA

User Guide, specifically the sections dedicated to using the 

system prior to, during, and after the auction.

Each step in the FCA Customer Readiness Program will

ensure customers are validated, organized, and ready for the

Forward Capacity Auction on December 8, 2008. Contact ISO

New England’s Customer Service department at 413-540-4220

or email custserv@iso-ne.com, if you have questions.���

Customer Readiness Program...Continued from page 1

Make your plans now to get out of the office and
onto the golf course for the 19th Annual ISO Golf
Tournament. This is an open event for all ISO New
England participants, customers, vendors, and staff.
Slots are still available for the September 8, 2008,
shotgun start at the Oak Ridge Golf Course in
Agawam, MA. All proceeds will benefit area children’s
charities. For additional details, refer to ISO News
Issue #165 or contact any of the individuals listed
below:

Joe Pereira | 413-535-4326 | jpereira@iso-ne.com
Kevin Seliga | 413-535-4374 | kseliga@iso-ne.com
Mary Yarrows | 413-535-4141 | myarrows@iso-ne.com

Reminder: Sign-up for the
ISO Golf Tournament!
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SAVE the DATES
AUGUST:
RIG Replacement Project Technical Forum
ISO New England Headquarters, Holyoke, MA | August 22, 2008 | 1:00-4:00 p.m. 
This technical session is targeted toward Information Technical (IT) personnel and current RIG users and will
present the requirements for the Remote Intelligence Gateway (RIG) Replacement Project.
Register Now

SEPTEMBER:
2008 Regional System Plan Public Meeting
The Colonnade Hotel, Boston, MA | September 4, 2008 | 9:30 a.m. - 12:00 p.m. 
The overview of the Draft 2008 Regional System Plan will be presented to stakeholders for review and comment.
Register Now!

Lights, Power, Action Conference & Vendor Showcase
Renaissance Boston Waterfront Hotel, Boston, MA | September 18, 2008
ISO New England is pleased to present an informative two-day conference to discuss the strategies to assure
New England’s electric energy future. The conference will feature a luncheon keynote address by Federal Energy
Regulatory Commission Chairman Joseph T. Kelliher. Panel discussions will focus on balancing economic, environmental
and energy considerations through policy and technology; realizing the full potential of renewable resources to
improve electricity reliability efficiently and fuel diversity; and creating an investment climate for infrastructure expansion
and advances in demand side renewable resource development.
Register Now!

Introduction to Wholesale Electricity Markets (WEM 101) 
Sheraton Framingham Hotel & Conference Center, Framingham, MA | September 22-25, 2008 | 8:00 a.m. - 5:00 p.m.
This INTRODUCTORY-level course is designed to provide education on ISO New England's Wholesale
Electricity Markets. 
Session is now full...Wait List available

OCTOBER:
Intermediate Wholesale Electricity Markets (WEM 201)
Sheraton Framingham Hotel & Conference Center, Framingham, MA | October 28-30, 2008 | 8:30 a.m. - 5:00 p.m.
This two-day course provides INTERMEDIATE-level information on ISO New England's Wholesale Electricity
Markets, specifically Unit Commitment and Dispatch, NCPC, LMP, Energy Reserve Co-optimization, and market
tools such as Incs/Decs, and FTRs.
Session is now full...Wait List available

NOVEMBER:
Advanced Wholesale Electricity Markets (WEM 301)
Sheraton Bradley Airport, Windsor Locks, CT | November 18-19, 2008 | 8:30 a.m. - 5:00 p.m.
WEM 301 is an ADVANCED-level course designed to provide detailed information on ISO New England's
Wholesale Electricity Markets, specifically Locational Marginal Pricing (LMP), Energy Reserve Co-optimization in
the Real-Time Energy Market, and Financial Transmission Rights (FTRs)
Register Now! 

http://www.iso-ne.com/calendar/view.do?task=detail&event=135685&link=yes&filter=off
http://www.iso-ne.com/calendar/view.do?task=detail&event=122765&link=yes&filter=off
http://www.iso-ne.com/calendar/view.do?task=detail&event=127605&link=yes&filter=off
http://www.iso-ne.com/calendar/view.do?task=detail&event=123706&link=yes&filter=off
http://www.iso-ne.com/calendar/view.do?task=detail&event=123710&link=yes&filter=off
http://www.iso-ne.com/calendar/view.do?task=detail&event=123713&link=yes&filter=off

