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Introduction

About This Manual
Welcome to the ISO New England Manual for Billing.  This is one of a series of manuals concerning the wholesale electricity markets administered by ISO New England Inc. (the “ISO”).  This manual focuses on the structure of the Invoice, the billing and payment processes and the structure of and detail of information available to Customers through the Preliminary Settlement Statement.

It is assumed that the reader has reviewed Market Rule 1 before or in conjunction with using the manual.  Terms that are capitalized in this manual generally are defined in Section I of the ISO Tariff.
The reader is referred first to Market Rule 1 for an explanation and information regarding the operation of the markets.  This manual provides additional implementation or other detail for those provisions of Market Rule 1 that require the Market Participant to take an action.
Target Users

The target users for the ISO New England Manual for Billing are:

· Customers

· ISO accounting staff

· ISO audit staff

· ISO customer relations and training staff

References

The references to other documents that provide background or additional detail directly related to the ISO New England Manual for Billing are:

· Transmission Operating Agreement
· Participants Agreement

· ISO New England Transmission, Markets and Services Tariff which includes:

· Section I – General Terms & Conditions (General Terms and Conditions), which includes the ISO New England Billing Policy;
· Section II – Open Access Transmission Tariff (OATT);

· Section III – Market Rule 1 (Market Rule 1);

· Section IV.a – Recovery of ISO Administrative Expenses (ISO Self-Funding Tariff);

· Section IV.b – Capital Funding Arrangements (ISO Capital Funding Tariff);

· A number of Attachments
· ISO New England Manual for Market Rule 1 Accounting, M-28
· ISO New England Manual for Definitions and Abbreviations, M-35

· ISO New England Manual for Forward Reserve, M-36

Section 1: General Overview of Billing Process

1.1 Overview

Billing and payment are coordinated processes under the terms of the Agreement.  A single billing statement is issued weekly by the ISO to each applicable Customer detailing Charges and Credits that apply to the applicable Customer under the Tariff and the Participants Agreement.  Each billing statement will include those Operating Days for which the ISO has approved the settlement result.  The ISO may, at its discretion, delay the billing of an Operating Day for which the settlement process is incomplete or not yet approved.  The listing of Market Rule 1, the OATT and the ISO Self-Funding Tariff bill line items included in this Manual is a sub-set of the line items that will appear on the Invoice.  In addition to the line item descriptions listed within this Manual, the ISO will also publish information, on a weekly basis, for any additional line items to assist Customers in verifying and reconciling their Invoices (this information is currently provided on the ISO web site as the “Billing Job Aid”).  The billing statement presents a net amount due from or due to the Customer and includes summary line items for the following major categories.  

1.1.1 Invoice Summary

(1)
Market Rule 1 

The Invoice includes Charges and Credits associated with the following services and obligations under Market Rule 1:

(a)
Day-Ahead Energy Market (including Energy, Congestion, Loss and Loss Revenue Charges/Credits)
(b)
Real-Time Energy Market (including Energy, Congestion, Loss, Loss Revenue and Inadvertent Charges/Credits)
(c)
Regulation Market

(d)
Net Commitment Period Compensation (NCPC) (Day-Ahead and Real-Time NCPC Charges/Credits including OATT Schedule 19 Special Constraint Resource Service Charges/Credits) 

(e)
Reserve Market (including Forward Reserve Charges/Credits and Real-Time Reserve Charges/Credits)
(The Invoice issued on or about the first Monday after the tenth calendar day of a month (the “Monthly Services Invoice”) will also include Charges and Credits associated with the following services and obligations under Market Rule 1)

(f)
Credits and charges associated with Day-Ahead LMP and Real-Time LMP credits to Real-Time Demand Response Assets and Real-Time Emergency Generation Assets.

(g)
Emergency Energy

In the event that the contract with an external Control Area is modified to permit the billing of Emergency Energy purchases and sales on a daily or weekly basis, this item may, thereafter, be included in Invoices more frequently than monthly.

(h)
FTR Settlements

· Charges/Credits to/from FTR Holders

(i)
FTR Market

· Charges to FTR Holder for purchases of FTRs

· Credits to FTR Holder for sales of FTRs

· Allocation of FTR Auction Revenues

(j)
New Brunswick Security Energy

(k)
QPCRD – Qualification Process Cost Reimbursement Deposit

· Charges which are refundable deposits, are intended to cover the ISO’s costs associated with the qualification process and with the critical path schedule monitoring as required under the Forward Capacity Market rules
(l)
Forward Capacity Market

 (2)
Participants Agreement and Market Participant Service Agreement 

The Monthly Services Invoice also includes Charges associated with the following services and obligations under the Participants Agreement and/or the Market Participant Service Agreement:  
(a)
Governance Participant Expense

(3)
Open Access Transmission Tariff 

The Monthly Services Invoice also includes Charges and Credits associated with the following services and obligations under the OATT:

(a)
Reactive Supply and Voltage Control from Qualified Reactive Resources Service (Charges/Credits).  This includes Schedule 2 – Reactive Supply and Voltage Control from Qualified Reactive Resources Service (Schedule 2) charges and credits for Transmission Customers with Reserved Capacity for Regional Network Service (RNS) and Through or Out Service (TOUT).
(b)
OATT-Regional Network Service line item, which includes the sum of the following components.  This includes Schedule 1 – Scheduling, System Control and Dispatch Service (Schedule 1) and Schedule 9 – Regional Network Service (Schedule 9) charges and credits for Transmission Customers with Reserved Capacity for RNS.
Schedule 1 for RNS (Charges/Credits)

Pre-97 RNS (Charges/Credits)

Post-96 RNS (Charges/Credits)

(c)
OATT-Through or Out Service line item, which includes the sum of the following components.  This includes Schedule 1 – Scheduling, System Control and Dispatch Service (Schedule 1) and Schedule 8 – Through or Out Service (Schedule 8) charges and credits for Transmission Customers with Reserved Capacity for TOUT Service.
Schedule 1 for TOUT (Charges/Credits)

TOUT Reservation Service (Charges/Credits)

(d)
System Restoration and Planning Service from Generators (Charges/Credits).  This includes Schedule 16 – System Restoration and Planning Service from Generators (Schedule 16) charges and credits for Transmission Customers with Reserved Capacity for RNS. 

(e)
Interest and Late Fees (Charges/Credits)

(f)
Remittance for Short-Pay (Credits)

(g)
Payment Default Allocation (Charges/Credits)

(h)
Disputed Funds Allocation (Charges/Credits)

(i)
Payment Default Shortfall Fund and Shortfall Financing Arrangements (Charges/Credits)

(4)
ISO Self-Funding Tariff 

The Monthly Services Invoice also includes Charges and Credits associated with the following services and obligations under the ISO Self-Funding Tariff:

(a)
ISO Scheduling, System Control and Dispatch Service (Charges/Credits)

(b)
ISO Energy Administration Service (Charge) consists of two line items: 

· “Energy Admin Part-1” which is the “Energy TU based” Charge; and 

· “Energy Admin Part-2” which is the “VM based” Charge.

(c)
ISO Reliability Administration Service (Charge):

· Market Participant RAS customer charge associated with Real-Time NCP Load Obligation;

· Market Participant RAS customer charge associated with Exports;
· Non-Market Participant RAS customer charge associated with Through or Out Service.
(5)
ISO Collection of NESCOE Budget
The Invoice may also include other Charges and Credits of a miscellaneous nature.  Certain other Charges and Credits may be accounted for on separate billing statements, such as capital costs, FERC 582 Fees, training Charges, and adjustments from previous methods of accounting.  

1.1.2 Market Rule 1 Billing Process

With regard to the settlement of the Market under Market Rule 1, the Assigned Meter Reader provides to the ISO all metering data required to carry out the settlements process for each hour of the Operating Day.  The Assigned Meter Reader provides the ISO with hourly metering data for all Generator Assets, Load Assets, and Tie Line Assets for which it is the Assigned Meter Reader (including both Directly Metered Asset data and Profiled Load Asset data).  Such data is provided in accordance with the timelines and procedures specified in Sections 9 and 12 of the ISO New England Manual for Market Rule 1 Accounting, M-28.
1.1.3 Open Access Transmission Tariff Billing Process

With regard to the settlement of the services under the OATT, the Participating Transmission Owners provide to the ISO all of the necessary data required to carry out the settlement normally by the 20th calendar day of the month following the month to be settled.   The ISO normally issues OATT settlement data on the first Monday after the tenth calendar day of the second (2nd) month following the month being settled.  The OATT settlement for a given month will normally be included in the Invoice issued for the second (2nd) month following the month being settled.

1.1.4 Preliminary Settlement Statements

For services that are provided on a time scale longer than one month, Charges and Credits are generally prorated on the Monthly Services Invoice.  For services that appear on the Invoices that are associated with Market Rule 1, detailed accounting and billing information is made available by the ISO to affected Customers for their review normally on the 4th business day following the receipt of all required data applicable to the Operating Day being settled in the form of a Preliminary Settlement Statement.  This detailed information, which includes most of the summary and detailed line items described under the Market Rule 1 Section of this manual, may be useful for Customer internal accounting and for Customer verification of the billing statement.  Preliminary Settlement Statements associated with Market Rule 1 include, at a minimum, the following information:

(1)
The total amount receivable from or payable to the Customer for each Charge or Credit for each hour in the relevant Operating Day;

(2)
The net amount receivable from or payable to the Customer for each Charge or Credit for all hours in that Operating Day after the amounts payable and the amount receivable have been offset; and

(3)
For Market Participants with Load Assets, a list of the metered assets for which the Market Participant holds an Ownership Share and the values submitted by the Assigned Meter Reader for those Load Assets.

Preliminary Settlement Statements are also made available to Customers by the ISO for services rendered under the OATT and the ISO Self-Funding Tariff.  These Statements are generally made available some time after the end of the month, as Charges and Credits under the OATT and ISO Self-Funding Tariff are calculated on a monthly basis.

1.1.5 Review and Validation of Preliminary Settlement Statements

Customers must review their Preliminary Settlement Statements to verify the accuracy of the data it contains.  In the event an error on a Preliminary Settlement Statement is identified by or communicated to the ISO prior to issuance of an initial Invoice, the error will be corrected prior to issuance of the initial Invoice if time permits.  Otherwise, errors will be corrected through the Data Reconciliation Process and, if applicable, the Meter Data Error RBA Process as described in Section 9 of the ISO New England Manual for Market Rule 1 Accounting, M-28.

1.1.6 Obligation to Pay

Customers are obligated by the Participants Agreement, Market Participant Service Agreement, and the Tariff, as applicable, to pay the amounts shown as due in the billing statement.
1.1.7 Payment Terms  

Charges and Credits are made by wire transfer, with interest charged on overdue accounts.

1.2 Requests for Resettlements or Billing Adjustments

Customers may request the ISO to perform resettlements or billing adjustments with respect to previously issued Invoices based on the following criteria: 

1.2.1 Eligibility for Resettlement or Billing Adjustments
In accordance with Section 3.7 of Market Rule 1 valid requests for resettlement and billing adjustments shall be limited to:

(1)
Errors in a Customer’s statements resulting from Meter Data Errors as well as errors in settlement software, errors in data entry by ISO personnel, settlement production problems and other errors in implementing applicable market rules or tariffs in the settlement process, that, in each case, do not affect the Day-Ahead schedule or Real-Time system dispatch, will be corrected as promptly as practicable.  If errors are identified prior to the Correction Limit, and/or prior to the established deadlines for a Requested Billing Adjustment (RBA) for a Meter Data Error, a resettlement will be performed for the market elements defined in and in accordance with the procedures defined in Section 9 of the ISO New England Manual for Market Rule 1 Accounting, M-28.

(2)
Calculations made by scheduling or dispatch software, operational decisions involving ISO discretion which affect scheduling or real-time operation, and the ISO’s execution of mandatory dispatch directions, such as self-schedules or external contract conditions, are not subject to retroactive correction and resettlement.  The ISO will settle and bill the Day-Ahead Energy Market as actually scheduled and the Real-Time Energy Market as actually dispatched.  Any post-settlement issues raised concerning operating decisions related to these markets will be corrected through revision of operations procedures and guidelines as expeditiously as possible.  Such changes will be made on a prospective basis only.

(3)
While errors in reporting hourly metered data may be corrected (see Section 3.6 of Market Rule 1 and Section 9 of the ISO New England Manual for Market Rule 1 Accounting, M-28), Market Participants have the responsibility to ensure the correctness of all other data submitted to the market settlement system.

(4)
Disputes between Market Participants regarding settlement of Internal Bilateral Transactions shall not be subject to adjustment by the ISO, but shall be resolved directly by the Market Participants unless they involve an error by the ISO that is subject to resolution under (1) above.

(5)
The Data Reconciliation Process is described in Section 9.1 and the Meter Data Error RBA Process is described in Section 9.2 of the ISO New England Manual for Market Rule 1 Accounting, M-28.
(6)
The deadlines for purposes of a Requested Billing Adjustment for a Meter Data Error are described in Section 3.8 of Market Rule 1.
1.2.2 Timing of Requests for Billing Adjustment

If a Customer requests a billing adjustment pursuant to Exhibit ID, the Customer shall immediately notify the ISO of the item in error and any evidence supporting the request.  Billing adjustment requests must be received by the ISO within three months from the date an Invoice or Remittance Advice is issued that includes billing of the Operating Day related to the requested billing adjustment.

1.2.3 ISO Action on Requests for Billing Adjustment

The ISO shall review the Customer’s submission of a billing adjustment request and issue a written decision on the request for billing adjustment within 20 business days of the date that the Secretary of the Participants Committee distributes notice of the request for billing adjustment.  If the ISO agrees with the Customer it shall make the appropriate corrections or take other appropriate action.  If after review, the ISO does not agree with the Customer it will notify the Customer.  Billing disputes between Customers and the ISO shall be settled in accordance with procedures specified in Exhibit ID.

1.2.4 Timing of Requests for RBA for Meter Data Errors

If a Customer requests a RBA pursuant to Market Rule 1, Section 3.8, Transmission, Markets and Services Tariff it shall provide written notice to the ISO of the Asset ID in error, the nature of the error, as well as the Metering Domain(s) impacted by the error through the RBA Form for Meter Data Errors as posted on the ISO web site.  A Requested Billing Adjustment for a Meter Data Error must be submitted to the ISO prior to the Meter Data Error RBA Submission Limit, as defined in Market Rule 1. (See ISO New England Manual for Market Rule 1 Accounting, M-28 for further details on the Meter Data Error RBA process.)
The Host Participant Assigned Meter Reader shall review all RBAs for Meter Data Errors that affect their Metering Domain(s) to determine if there are additional impacts not specifically identified in the RBA (i.e., the generator identified in the RBA also affects a tie line and possibly another Metering Domain).  

1.3 Software and Business Process Review and Audit 

The ISO energy management system and market system software and business processes (operations and settlement) will be subject to both independent external and ISO internal audit.  The external audits will be conducted by a nationally recognized firm of auditors who are competent to carry out audits of such software and business processes to determine its consistency with the Tariff, the ISO New England Manuals and the Participants Agreement.  The ISO, under the direction of the ISO Audit and Finance Committee of the Board of Directors, has the responsibility for engaging the independent audit firm and managing the effort. 

Audit reports related to external audits of the ISO energy management system and market system software and business processes will be prepared and issued to ISO Management, the ISO Board of Directors and the Governance Participants.  The release of audit report information will be subject to the Information Policy. 

The ISO Internal Audit Department, reporting to the Chief Executive Officer and the ISO Audit and Finance Committee of the Board of Directors, will also conduct periodic audits of the energy management system and market system, and other ISO business activities, to determine the adequacy and effectiveness of the organization's controls, information systems and operations.

Section 2: Invoice 

2.1 Market Rule 1 Section

The Invoice includes Charges/Credits related to Market Rule 1, the Participants Agreement, the Billing Policy, the Market Participant Service Agreement, the OATT, and the ISO Self-Funding Tariff.  This Section summarizes the summary line items that appear on the Invoice related to Market Rule 1.
2.1.1 Market Rule 1 Charges/Credits

The Invoice lists, on a net basis, the amount in dollars due from the applicable Customer (Charge) or the amount of dollars payable to the applicable Customer (Credit) for each of the services billed under Market Rule 1.  For more detail about how these Charges and Credits are calculated, see the ISO New England Manual for Market Rule 1 Accounting, M-28.  The Invoice also includes certain Charges that are applicable to Governance Participants under the Participants Agreement or to Market Participants under the Market Participant Service Agreement.  In addition to the identified services, miscellaneous items or special adjustments may appear from time to time.  When such items appear on an Invoice, explanatory comments are provided on the ISO’s website.

The following summary line items may appear on each billing statement.  These summary line items consist of several detail line items as described below which, along with the summary line items, are available for review by the applicable Customers as part of the Preliminary Settlement Statement for each hour (except for those items calculated at the end of the month).  Not all summary and detail line items are applicable to all Customers.  The applicable Customers are identified below within the description of each summary line item.   

With regard to Data Reconciliation as described under Section 9 of the ISO New England Manual for Market Rule 1 Accounting, M-28, the summary line items that are affected will show both the billing for the current amount and the change from the initial billing amount to the final billing amount for a different week being re-settled and each will be identified by date.   

(1)
Day-Ahead Energy Market Charges/Credits include the sum of the following detail line items.  If this summary value is negative, the applicable Customer is charged this amount.  If this summary value is positive, the applicable Customer is paid this amount.    

(a)
Day-Ahead Energy Market Energy Charges/Credits — The sum of the hourly Day-Ahead Energy Market Energy Charges/Credits for all hours for each Market Participant with a settlement account in the Energy Market. 

(b)
Day-Ahead Energy Market Congestion Charges/Credits — The sum of the hourly Day-Ahead Energy Market Congestion Charges/Credits for all hours for each Market Participant with a settlement account in the Energy Market. 

(c)
Day-Ahead Energy Market Loss Charges/Credits — The sum of the hourly Day-Ahead Energy Market Loss Charges/Credits for all hours for each Market Participant with a settlement account in the Energy Market. 

(d)
Day-Ahead Loss Revenue Charges or Credits — The sum of the hourly Day-Ahead Loss Revenue Charges or Credits for all hours for each Market Participant with a settlement account in the Energy Market. 

(2)
Real-Time Energy Market Charges/Credits include the sum of the following detail line items: 

(a)
Real-Time Energy Market Energy Charges/Credits — The sum of the hourly Real-Time Energy Market Deviation Energy Charges/Credits for all hours for each Market Participant with a settlement account in the Energy Market. 

(b)
Real-Time Energy Market Congestion Charges/Credits — The sum of the hourly Real-Time Energy Market Deviation Congestion Charges/Credits for all hours for each Market Participant with a settlement account in the Energy Market and for each Transmission Customer that is either not a Market Participant or that has no settlement account for the Energy Market, as applicable. 

(c)
Real-Time Energy Market Loss Charges/Credits — The sum of the hourly Real-Time Energy Market Deviation Loss Charges/Credits for all hours for each Transmission Customer with a settlement account in the Energy Market, as applicable. 

(d)
Real-Time Loss Revenue Charges or Credits — The sum of the hourly Real-Time Loss Charges or Credits for all hours for each Market Participant.  

(e)
Inadvertent Energy Charges/Credits — The Market Participant’s share of Inadvertent Energy Charges/Credits.

(3)
Regulation Charges/Credits — The sum of the Market Participant’s hourly RCP Charges and Credits and Opportunity Charges and Credits for all hours.

(4)
Day-Ahead NCPC Charges/Credits include the sum of the following detail line items:
(a)
Day-Ahead NCPC Credits - is sum of the Market Participant’s daily Day-Ahead NCPC Credits for all Operating Days.  

(b)
Day-Ahead NCPC Charges - is sum of the Market Participant’s daily Day-Ahead NCPC Charges for all Operating Days.

(c)
Day-Ahead Local Second Contingency Protection Resource NCPC Credits - is sum of the Market Participant’s daily Day-Ahead Local Second Contingency Protection Resource NCPC Credits for all Operating Days.

(d)
Day-Ahead Daily Local Second Contingency Protection Resource NCPC Charges - is sum of the Market Participant’s daily Day-Ahead Local Second Contingency Protection Resource NCPC Charges for all Operating Days.

(5)
Real-Time NCPC Charges/Credits include the sum of the following detail line items:
(a)
Real-Time NCPC Credits - is sum of the Market Participant’s daily Real-Time NCPC Credits for all Operating Days.

(b)
Real-Time NCPC Charges - is sum of the Market Participant’s daily Real-Time NCPC Charges for all Operating Days.

(c)
Real-Time Local Second Contingency Protection Resource NCPC Credits - is sum of the Market Participant’s daily Real-Time Local Second Contingency Protection Resource NCPC Credits for all Operating Days.

(d)
Real-Time Local Second Contingency Protection Resource NCPC Charges - is sum of the Market Participant’s daily Real-Time Local Second Contingency Protection Resource NCPC Charges for all Operating Days.

(6)
Reserve Market Charges/Credits include the sum of the following detail line items:
(a)
Net Forward Reserve Credit - is sum of the Market Participant’s (Forward Reserve Credits, Forward Reserve Failure-to-Reserve Penalty, Forward Reserve Failure-to-Activate Penalty and Forward Reserve Obligation Charge) for TMSNR and TMOR for all hours.

(b)
Real-Time Reserve Credit - is sum of the Market Participant’s Real-Time Reserve Credits for TMSR, TMNSR and TMOR for all hours.

(c)
Forward Reserve Charge - is sum of the Market Participant’s Forward Reserve Charges for TMNSR and TMOR for all hours.

(d)
Real-Time Reserve Charge - is sum of the Market Participant’s Real-Time Reserve Charges for TMSR, TMNSR and TMOR for all hours.

(7)
Forward Capacity Market Credit – The sum of Market Participant’s Forward Capacity Credits, adjusted for Availability Credits and Penalties, Performance Incentives and Penalties, Peak Energy Rent, and Export Capacity Charges, for the Obligation Month.

(8)
Forward Capacity Market Charge – The sum of the Market Participant’s Forward Capacity Charges for the Obligation Month.  

(9)
Forward Capacity Market Reliability Credit – The sum of the Market Participant’s Reliability Credits for the Forward Capacity Market.

(10)
Forward Capacity Market Reliability Charge – The sum of the Market Participant’s Reliability Charges for the Forward Capacity Market.

(11)
Forward Capacity Market Import Penalty Charge – Amounts charged pursuant to the penalty provisions applied to Import Capacity Contracts.  

(12)
Forward Capacity Market Import Penalty Credit – The allocation of revenues received pursuant to the penalty provisions applied to Import Capacity Contracts.

(13)
Emergency Energy Charges/Credits — The sum of the Market Participant’s or external pool’s hourly emergency energy purchase Charges and the sum of the Market Participant’s or external pool’s hourly emergency energy sale Credits for all hours in which the ISO purchased or sold emergency energy.

(14)
New Brunswick Security Energy Charges — The sum of the Participant’s pro-rata share of New Brunswick Security Energy Purchase Charges (calculated pursuant to ISO New England Manual for Market Rule 1 Accounting, M-28 and ISO New England Operating Procedure No. 9 – Scheduling and Dispatch of External Transactions (OP9)).
(15)
FTR Market Charges/Credits — The sum of the FTR buyer’s Charges for the purchase of FTRs through the FTR Auction or the sum of an FTR Holder’s Credits for sale of FTRs.
(16)
FTR Settlements Charges/Credits — The sum of the FTR Holder’s Charges and Credits associated with the FTRs held for the month.

(17)
FTR Auction Revenue Allocation Credits – The Customer’s (see Section 7 of the ISO New England Manual for Financial Transmission Rights, M-06 for detail as to which Customers qualify) share of the FTR Auction Revenues collected from FTR sales for the month, not including any revenue from sales of FTRs by FTR Holders.   

(18)
QPCRD – These charges are a result of refundable deposits required under Market Rule 1 for the participation of new capacity resources in the Forward Capacity Market.  These charges are billed upon the close of a show of interest window for the Forward Capacity Auctions, and annually for a true-up of the actual costs incurred by the ISO as compared to the deposit amount submitted.  Deposit amounts are defined in Market Rule 1 as well as the calculation for the annual true-up charge.
2.2 Open Access Transmission Tariff Section

The Invoice includes Charges/Credits related to Market Rule 1, the Participants Agreement, the Billing Policy, the Market Participant Service Agreement, the OATT, and the ISO Self-Funding Tariff.   This Section summarizes the summary line items that appear on the monthly Invoice related to the OATT.
2.2.1 Open Access Transmission Tariff Charges/Credits

The Invoice lists, on a net basis for the month, the amount in dollars due from the applicable Customer (Charge) or the amount of dollars payable to the applicable Transmission Owner (Credit) for each of the services billed under the OATT.
In addition to the identified services, miscellaneous items or special adjustments may appear from time to time.  When such items appear on an Invoice, explanatory comments are provided on the ISO’s website.

The following summary line items may appear on each month’s billing statement.  These summary line items consist of several detail line items as described below some of which, along with the summary line items, are available for review by applicable Customers as part of the Preliminary Settlement Statement that is issued prior to the Invoice.  Not all summary and detail line items are applicable to all Customers.  The applicable Customers are identified below within the description of each summary line item.
(1)
Reactive Supply and Voltage Control from Qualified Reactive Resources Service Charges/Credits - The Transmission Customer’s monthly charges for the utilization of, and the Market Participant’s monthly credits for provision of, Schedule 2 – Reactive Supply and Voltage Control from Qualified Reactive Resources Service (Schedule 2).  Charges and Credits consist of the following items: 

(a)
Schedule 2 Credits:

· Capacity Cost Credit – a monthly credit paid to Qualified Reactive Resources for the capability to provide Schedule 2 Service.

· Day-Ahead VAR Credits - is the sum of the Market Participant’s daily Day-Ahead VAR Credits for all Operating Days in the month as calculated under Appendix F to Market Rule 1.

· Real-Time VAR Credits - is the sum of the Market Participant’s daily Real-Time VAR Credits for all Operating Days in the month as calculated under Appendix F to Market Rule 1.

(b)
Schedule 2 Charges – is the Transmission Customer’s pro-rata share of the sum of the monthly Schedule 2 Credits.

(2)
OATT Regional Network Service Charges/Credits – The Transmission Customer’s monthly Charges for the utilization of and the Market Participant’s monthly credits for provision of Schedule 1 – Scheduling, System Control and Dispatch Service (Schedule 1) and Schedule 9 – Regional Network Service (Schedule 9).  Charges and Credits consist of the following items:
(a)
Schedule 1 for RNS Charges/Credits – The Transmission Customer Charges associated with Reserved Capacity for RNS and the utilization of Schedule 1 and the Market Participant Credits associated with the provision of such service for the month.

(b)
Pre97 RNS Charges/Credits – That portion of the Transmission Customer Charges associated with Reserved Capacity for RNS and the utilization of Schedule 9 that are based on the Pre97 RNS Rate and the Market Participant Credit for the provision of such service. 

(c)
Post96 RNS Charges/Credits – That portion of the Transmission Customer Charges associated with Reserved Capacity for RNS and the utilization of Schedule 9 that are based on the Post96 RNS Rate and that portion of the Market Participant Credit for the provision of such service. 

(3)
OATT Through or Out Service Charges/Credits consisting of the following items:
(a)
Schedule 1 for TOUT Charges/Credits – The Transmission Customer Charges associated with Reserved Capacity for TOUT Service and the utilization of Schedule 1 and the Market Participant Credit for the provision of such service.

(b)
TOUT Reservation Service Charges/Credits – That portion of the Transmission Customer Charges associated with Reserved Capacity for TOUT Service and the utilization of Schedule 8 and the Market Participant Credits for the provision of such service.
(4)
System Restoration and Planning Service from Generators Charges/Credits - The Transmission Customer Charges associated with Reserved Capacity for RNS and the utilization of Schedule 16 and the Market Participant Credits for the provision of such service.

(5)
Interest Charges/Credits – The Customer’s interest Charges associated with late payment of Invoices and the Credits resulting from the collection of Interest Charges.

(6)
Late Fee Charges – The Customer’s late fee Charges associated with late payment of Invoices.

(7)
Short-Pay Credits – The Governance Participant’s balance of payments not received by the ISO from Customers that defaulted on their payments in previous months. 

(8)
Payment Default Allocation Charges/Credits – The Governance Participant’s share of uncollected amounts owed from a defaulting Customer and the Governance Participant’s Credits for Payment Default charges that were previously allocated to the Governance Participants. 

(9)
Disputed Funds Allocation Charges/Credits – The Governance Participant’s Charges associated with any transmission tariff related funds being disputed for the month and the Governance Participant’s Credits with respect to disputed funds that were previously allocated to that Governance Participant.

(10)
Payment Default Shortfall Fund and Shortfall Financing Arrangements (Charges/Credits) – The Customer’s charges or payments associated with the funding of the Payment Default Shortfall Fund, in the absence of third party financing, or the fees associated with the Shortfall Funding Arrangement.
(11)
Expense Charges – The Governance Participant’s annual membership fee plus the Governance Participant’s share of expenses incurred pursuant to the Participants Agreement not recovered under the ISO Self-Funding Tariff.
2.3 ISO Tariff Section

The Invoice includes Charges/Credits related to Market Rule 1, the Participants Agreement, the Billing Policy, the Market Participant Service Agreement, the OATT, and the ISO Self-Funding Tariff.  This Section summarizes the summary line items that appear on the monthly Invoice related to of the ISO Self-Funding Tariff. 

2.3.1 ISO Self-Funding Tariff Charges/Credits

The Invoice lists, on a net basis for the month, the amount in dollars due from the applicable Customer (Charge) or the amount of dollars payable to the applicable Customer (Credit) for each of the services billed under the ISO Self-Funding Tariff.

In addition to the identified services, miscellaneous items or special adjustments may appear from time to time. When such items appear on an Invoice, explanatory comments are provided on the ISO’s website.

The following summary line items may appear on each month’s billing statement.  These summary line items consist of several detail line items as described below, some of which, along with the summary line items, are available for review by applicable Customers as part of the Preliminary Settlement Statement for each hour in the month.  Not all summary and detail line items are applicable to all Customers.  The applicable Customers are identified below within the description of each summary line item.   

(1)
ISO Scheduling, System Control and Dispatch Service Charges/Credits consisting of the following items:
(a)
ISO Schedule 1 for RNS Charges – The Regional Network Service Transmission Customer Charges associated with the provision of ISO Scheduling, System Control and Dispatch Service.

(b)
ISO Schedule 1 for TOUT Charges/Credits – The Through or Out Service Transmission Customer Charges associated with the ISO’s provision of Scheduling, System Control and Dispatch Service and the Network Service Transmission Customer Credits which are based on a share of such Charges.

 (2)
ISO Energy Administration Service Charges consisting of the following items:
(a)
Schedule 2 Energy TU Based Charges – The Market Participant’s monthly Charge associated with the ISO’s provision of Energy Administration Service as calculated based on Energy Transaction Units and TU Block Rates. 

(b)
Schedule 2 Energy VM Based Charges – The Market Participant’s monthly Charge associated with the ISO’s provision of Energy Administration Service as calculated based on Volumetric Measures and VM Block Rates.
(c)
Schedule 2 Energy Increment Offers and Decrement Bids Based Charges – The Market Participant’s monthly Charge associated with the ISO’s provision of Energy Administration Service as calculated based on submitted and cleared Increment Offers or Decrement Bids and their applicable rates.

(d)
Schedule 2 Energy Submitted and Cleared FTR Bids Based Charges – The Market Participant’s monthly Charge associated with the ISO’s provision of Energy Administration Service as calculated based on submitted and cleared FTR bids and their applicable rates.

(3)
ISO Reliability Administration Service Charges consisting of the following items:
(a)
Schedule 3 Market Participant RAS Charges – The monthly charge to customers with Real-Time NCP Load Obligation.
(b)
Schedule 3 Market Participant RAS Charges – The monthly charge to customers with Exports.

(c)
Schedule 3 Non-Market Participant RAS Fee Charges – The monthly Charge associated with the ISO’s provision of Reliability Administration Service to Customers taking Through or Out Service.

Section 3: Accounting Reports

3.1 Accounting Reports

In addition to the Preliminary Settlement Statements and Invoices, the ISO makes accounting reports available to Customers either electronically and/or with the Invoice.  The purpose of providing the reports is to enable Customers to verify the Charges and Credits that appear on the Invoice.

The ISO also provides, on the ISO’s website, a detailed description of the line items that appear on the Invoice.
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Revision: 4  -
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Section No.
Revision Summary

1.1…………...This section is revised to replace references to monthly billing with weekly billing references.

1.1…………...New language has been added to indicate that billing for Operating Days for which the settlement is incomplete or not yet verified may be deferred to a later Customer Bill.

1.1.1(1) …….The section is revised to indicate that the services and obligations listed in subsections (a) through (e) are included in the weekly Customer Bills.  A statement that the Customer Bill issued on or about the first Thursday after the tenth calendar day of a month (the “Monthly Services Customer Bill) will also include all the Charges and Credits listed in subsections (f) through (j) is added.

1.1.1(3)……...A new subsection (j) has been added to refer to Payment Default Shortfall treatment under the NEPOOL Billing Policy.

1.1.1(2), (3)

 & (4)………..These Sections have been revised to refer to the Monthly Services Customer Bill. 

1.1.3…………The normal date for issuance of NEPOOL Open Access Transmission Tariff settlement data is revised from the fifteenth calendar day of the second month following the month being settled to the first Thursday after the tenth calendar day of the second month following the month being settled.

1.1.4…………Clarifies that services provided on a time scale longer than one month will be pro- rated on the Monthly Services Customer Bill.  Provides that the timeline for providing a Preliminary Settlement Statement for review by affected customers for services that appear on all Customer Bills is normally the 4th business day after receipt of all required data applicable to the Operating Day being settled.

1.1.4(3)……...Deletes “is an owner or” as redundant.

1.1.4…………In the last line of the section, the phrase “and prior to the issuance of the Customer Bill” is deleted.

1.1.5…………References to the month are replaced by “Operating Day”.  In the first line, the phrase “within the Statement” is deleted as redundant.

1.1.5…………Adds language providing for the review and validation of data for weekly Customer Bills.

1.1.6…………The word ”monthly” is deleted from references to billing statements.

1.2…………...Section and subsection headings changed to clarify that resettlements and Requests for Billing Adjustments are separate processes.

1.2.1(5)……...Adds a new subsection stating that the Data Reconciliation Deadline for all Customer Bills issued during a month shall be no later than 90 days after the issuance of the initial bill that includes the last Operating Day billed for that month.

1.2.2…………Revises the deadline for billing adjustment requests to be within 90 days from the date a bill that includes the Operating Day for which the bill is disputed was issued.

1.2.3…………Revises the Section to require a written response to requests for billing adjustments within 20 business days of the date that the Secretary of the NEPOOL Participants Committee distributes notice of the request for billing adjustment.  This is a correction to the existing language to conform to the NEPOOL Billing Policy.

1.4…………...Billing Timeline is revised to reflect the changes in this Manual.

2.2.1(11)…….This new subsection has been added to refer to Payment Default Shortfall treatment under the NEPOOL Billing Policy.
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Approval Date: June 28, 2004
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Entire Manual revised to reflect RTO terminology and to reflect the Market Rule 1 and Transmission Markets and Service Tariff provisions filed with the FERC (e.g., the elimination of Internal Point-to-Point Transmission Service).
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Approval Date: May 27, 2005

Section No.
Revision Summary
The following revisions are contingent upon FERC acceptance of corresponding revisions to Market Rule 1 to be filed by the ISO.  The ISO will request a waiver of the 60-day notice requirement so that the Market Rule 1 revisions may become effective on June 7, 2005.
1.1.1(1)(k).…..New Brunswick Security Energy is added to the list of items that will appear on the Monthly Services Customer Bill.

2.1.1(10)…….New Brunswick Security Energy Charges has been added to the list of Market Rule 1 Charges/Credits.  

Revision: 7  -
Approval Date: August 5, 2005

Section No.
Revision Summary
1.1.5…………Revises intra-month metering correction deadlines, moves language concerning the treatment if that day falls on an ISO Settlement Holiday, and removes an obsolete link to the ISO web site.  In addition, several clarifying changes are made to the language of this Section.

Revision: 8  -
Approval Date: September 9, 2005

Section No.
Revision Summary

2.2.1(1)(a)…..
Replaces references to Section 5 of M-28 with references to Appendix F to Market Rule 1.

Revision: 9  -
Approval Date: October 14, 2005

Section No.
Revision Summary

1.1.1(1)(d),

2.1.1(4) &

2.1.1(5)……...
Replaces the term “Operating Reserve” with “NCPC”.

2.1.1(4)(c) &

(d) and

2.1.1(5)(c) &

(d)…………...
Replaces the term “RMR Operating Reserve” with “Local Second Contingency Protection Resource NCPC”.

Revision: 10 -
Approval Date: April 7, 2006

Section No.
Revision Summary

Revision 7 &

1.1.5(2)……...
Capitalize the word “holiday”.

Revision: 11 -
Approval Date: May 5, 2006

Section No.
Revision Summary
1.1.2………...
Change the word “metering” to “Directly Metered Asset” and the word “load” to “Profiled Load Asset” and delete “estimated through load profiling” in the second sentence.

1.1.5(1)……...
Replace “Host Participant” with “Host Participant Assigned Meter Reader”.

1.1.5(2)(a)…..
Capitalize the words “directly metered”.

1.1.5(2)(b)…..
Replace “Host Participant” with “Host Participant Assigned Meter Reader” and change the phrase “indirectly metered Asses” to “Profiled Load Assets”.

1.4 (note 4)….
Change the phrase “Meter Data” to “Directly Metered Asset data”.

1.4 (note 5)….
Change the phrase “Meter Data” to “Profiled Load Asset data”.

Revision: 12 - Approval Date: June 2, 2006

Section No.
Revision Summary

Table 1.1……
Revised the term “Dispatchable Loads” to “Dispatchable Asset Related Demands”.

1.1.1(1)(e)…..
Revised the phrase “Real-Time Forward Reserve Charges/Credits” to “Includes Forward Reserve Charges/Credits and Real-Time Reserve Charges/Credits”.

2.1.1(6)……...
Added new section for Reserve Market Charges/Credits.

3.1…………...Revised the ISO web site address where a detailed description of the line items that appear on the Customer Bill reside.

Revision: 13 - Approval Date: November 3, 2006

Section No.
Revision Summary

These FCM Transition Period revisions shall become effective December 1, 2006 and shall be replaced by provisions implementing the Forward Capacity Market on or about June 10, 2010 as provided in the FERC approved Settlement Agreement in Docket No. ER03-563.

1.1.1(1)(e)…..
Added “Netting of ICAP revenues (Forward Reserve)”.

1.1.1(1)(i)……Revised “ICAP Market” to “ICAP Transition Period” and deleted ICAP Market details.

2.1.1(7)……...
Replaced “ICAP Supply Auction Charges/Credits” language with “ICAP Transition” language.

2.1.1(8)……...
Replaced “ICAP Deficiency Auction Charges/Credits” language with “ICAP Import Contract Penalty Credit/Charge” language.

2.1.1(9)……...
Deleted previous subsection (9) titled “Load Shift Charges/Credits” and renumbered the remaining subsections within Section 2.1.1. 
Revision: 14 - Approval Date: February 8, 2007

Section No.
Revision Summary

List of Figures

and Tables…..
Added “ISO New England Business Procedures” to the Table 1.1 title.
Introduction…
Added “ISO New England Business Procedures”  to this section.
Table 1.1……
Added “ISO New England Business Procedures” to the title and adds “Ancillary Service Schedule No. 2 Business Procedure” to the Transmission column.
1.1.2………...
Added Section 9 to the section reference of M-28.

1.1.5………...
Deleted subsections (1), (2), (3), (4) and (5) which detailed the steps of conducting resettlement via the intra-month resettlement process.

1.2.1(1), (3),

(5)……...........
Added language for the Requested Billing Adjustment for Meter Data Errors subject.

1.2.1(6)……...
Added a new subsection listing the Market Rule 1 and Tariff references regarding the deadlines for purposes of a Requested Billing Adjustment for Meter Data Errors.

1.2.4………...
Added a new section titled “Timing of Requests for RBA for Meter Data Errors”. 
Revision: 15 -
Approval Date: August 2, 2007

Section No.
Revision Summary

Introduction &

Sections 1, 2

& 3…………..Replaced “Customer Bill” with “Invoice”.

1.2.1, 1.2.2,

1.2.3 & 1.2.4...Revised Exhibit ID, Transmission, Markets and Service Tariff reference.

1.4…………...Timeline updated to reflect Data Reconciliation Process changes.

Revision: 16 -
Approval Date: September 5, 2008

Section No.
Revision Summary

1.1.5................Clarifies that errors found by the ISO or Market Participants in the Preliminary Settlement Statement, prior to the issuance of the initial Invoice, will be corrected as promptly as practicable.

Revision: 17 -
Approval Date: May 7, 2010

Section No.
Revision Summary

Entire Manual revised to reflect the Forward Capacity Market as contained in Section III.13 of Market Rule 1.

Revision: 18 -
Approval Date: October 15, 2010

Section No.
Revision Summary

1.4...................Deleted Billing Process Timeline.

Revision: 19 -
Approval Date: August 6, 2010

Section No.
Revision Summary

Entire Manual revised to reflect the retirement of ISO New England Manual M-27.

Introduction…
Incorporates standardized description of the content and purpose of ISO New England Manuals and deleted section listing.
1.1.1………....Added FERC 582 Fees.

1.1.1(1)……...
Changed “Thursday” to “Monday”; added text regarding OATT Schedule 19.

1.1.1(2)……...
Deleted restructuring expenses.

1.1.1(3)……...
Added schedule specifics.

1.1.1(4)……...
Clarification edits.

1.1.1(5)……...
Added NESCOE budget.

1.1.3………...
Changed “Thursday” to “Monday”.

1.2.1 & 1.2.4..
Updated references.

1.2.2………...
Changed “90 day” to “three months”; added “or Remittance Advice”.

2.1…………..
Added “Billing Policy”.

2.1.1………...
Deleted “ICAP Transition” and “ICAP Import Contract Penalty Credit/Charge”; moved “Expense Charge’ to Section 2.2.1.

2.2…………..
Added “Billing Policy”.

2.2.1………...
Added schedule specifics and other clarification edits; moved “Expense Charge” from Section 2.1.1.

2.3…………..
Added “Billing Policy”.

2.3.1(2)……...
Added items (c) and (d) which provide additional detail regarding schedule charges.

2.3.1(3)……...
Added items (b) and (c) which added/corrected detail regarding schedule charges.
Revision: 20 -
Approval Date: June 1, 2012

Section No.
Revision Summary

1.1.1(1)(f)…...
Added new subsection (f) to include credits and charges associated with LMP payments to Real-Time Demand Response Assets and Real-Time Emergency Generation Assets.
1.1.1(1)(i)…...
Deleted the previous subsection (i) Load Response Program.
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