lso new england

Operating Procedures

ISO New England Operating PchEDe .l(. . . .
Emergency Incident and Distu ban ot atio _
Appendix A — Federal and S Q” . .
Reports of Major System DIS

Effective Date: May 21."‘)7. . . . . . .

Revision No. 5

‘XX XXIXIIIT,;

) 000000000

200 ........
0000000000000
0000000000000

0000000000000




ISO New England Operating Procedures

OP 10 — Emergency Incident and

Disturbance Notifications
Appendix A

APPENDIX A - FEDERAL AND STATE REGULATORY AGENCY
REPORTS OF MAJOR SYSTEM DISTURBANCE/OUTAGE/INCIDENT

DEPARTMENT OF ENERGY

Emergency Contact:

DOE Operations Center
Telephone Number: (202)
586-8100

FAX Number: (202) 586-8485
E-mail:
doehgeoc@hq.doe.gov

For additional information
write to the following
address:

Director, Office of Electricity
and Energy Reliability
(OE-1)

1000 Independence Ave, SW
Washington, DC 20585

For questions regarding the
Form OE-417:

Alice Lippert

Telephone Number (202) 586-
9600

FAX Number: (202) 586-1472
E-mail:
alice.lippert@hq.doe.gov

For state agency contact information, please contact the External Affairs Department at ISO New

England:

Carolyn O’Connor, Director of External Affairs

coconnor@iso-ne.com
(413) 535-4129 (office)
(413) 531-4353 (cell)

Eric Johnson, External Affairs Representative

ejohnson@iso-ne.com
(413) 540-4515 (office)
(413) 785-3613 (pager)
(413) 335-5822 (cell)

Fax: (413) 535-4379

ISO Main Number: (413) 535-4000

OP 10 Appendix A Revision History

Document History (This Document History documents action taken on the equivalent NEPOOL Procedure prior
to the RTO Operations Date as well revisions made to the ISO New England Procedure subsequent to the RTO

Operations Date.)

Rev. No. Date Reason
Rev 1 10/15/03
Rev 2 6/15/04
Rev 3 02/01/05 Updated to conform to RTO terminology
Rev 4 05/05/06 Updated Contact information resulting from annual review
Rev 5 05/02/07 Updated Contact information resulting from annual review
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