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ISO New England Operating Procedures

OP 15 - ISO New England
Compliance Procedure Appendix B

New England Compliance Process
NPCC Sanctioning Body for Market Participant Specific Requirements’

The Schedule
1SO will develop the Annual Compliance Schedule, which includes the NERC, NPCC and I1SO program requirements for the year.

Y

with the ISO Annual Compliance Schedule.

Compliance Requests
1SO requests and receives submittals from MPs and develops 1SO specific data to support Area compliance with requirements in accordance

Y

See NPCC A-08.

1SO Assessment and Reporting to CMAS
ISO Compliance Staff makes an assessment and determination of compliance with requirements and reports assessment results to CMAS.

Y

CMAS, NPCC RCC and NPCC EP Compliance Determination
CMAS reviews Area submittals and recommends action to the NPCC RCC. The NPCC RCC makes a final compliance determination. If
the NPCC RCC determines non-compliance it is forwarded to the NPCC EP for review and enforcement. See NPCC A-08.

Y

NPCC EP advises Area of Impending Sanction

NPCC EP advises the Areas of impending sanctions in >

accordance with the sanction matrix in NPCC A-08.

1SO notifies MP that it will pass along the impending sanction to the Market
Participant. The Market Participant advises that it will accept or reject the sanction.
If accepted the 1SO EP will sanction the MP in accordance with this Procedure. If
MP rejects the impending sanction, the MP can initiate the NPCC appeals process.

MP accepts or rejects impending Sanction from
NPCC EP and ISO.

MP Accepts Sanction and NPCC EP and I1SO EP issues the

appropriate Sanction

\ Decision

decline

accept

NPCC A-08 for details.

NPCC Enforcement Panel Hearing
When MP rejects or disputes the Sanction, the MP is allowed to have an NPCC EP hearing to state its case for
rejecting the sanction. Final NPCC EP determination is made and MP accepts or rejects hearing results. See

\ Decision

decline

accept

Avrbitration Process
When MP rejects or disputes the Sanction after the NPCC EP hearing, the MP is allowed to go through an
arbitration process to state its case for rejecting the sanction. The arbitrator makes its final determination and the
MP accepts or rejects hearing results. See NPCC A-08 for details.

decline

Decision

accept

binding on all parties. See NPCC A-08 for details.

FERC Appeals Process
When MP rejects or disputes the Sanction after the NPCC Avrbitration, the MP is allowed to go through an
arbitration process to state its case for rejecting the sanction. The FERC makes its final determination, which is

1
Avrea is non-compliant as a result of Market Participant non-compliance.
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The NPCC dispute process detailed in NPCC document A-08 will be used for all NERC and NPCC sanctionable violations for which the New England
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