
ISO New England Operating Procedures OP-2 - Maintenance of Communications, Computers,  
 Metering, and Computer Support Equipment, Appendix A  

This document is controlled when viewed on the ISO New England Internet web site.  When downloaded and 
printed, this document becomes UNCONTROLLED, and users should check the Internet web site to ensure that 
they have the latest version. 
  Hard Copy Is Uncontrolled 
Revision 11, Effective Date: March 25, 2026  Page 1 of 4 

ISO-NE PUBLIC 

    

Appendix A - 

Itemized Equipment 
Maintenance of Communications, Computers, 

Metering and Building Services 

Effective Date: March 25, 2026 

Review By Date: March 25, 2028 

Table of Contents 

Table 1 - Itemized Equipment Maintenance of Communications, Computers, 
Metering and Building Services .......................................................................... 2 

Control Room Computer Equipment for ISO New England MCC or BCC ........ 2 

Control Room Support Equipment for ISO New England MCC or BCC ........... 2 

Communication Systems .................................................................................... 3 

ISO New England Voice Communication Systems ........................................... 3 

ISO New England Telemetering, and Data Communications ........................... 3 

ISO New England Control Center, Local Control Center, SCADA Center 
Computers, Inter Control Center Communications Protocol (ICCP), Phasor 
Measurement Unit (PMU) and Remote Terminal Unit (RTU) Equipment ......... 3 

OP-2 Appendix A Revision History ..................................................................... 4 

 

 

 

 

 

 



ISO New England Operating Procedures OP-2 - Maintenance of Communications, Computers,  
 Metering, and Computer Support Equipment Appendix A  

  Hard Copy Is Uncontrolled 
Revision 11, Effective Date: March 25, 2026 Page 2 of 4 

ISO-NE PUBLIC 

 NOTE 

1. The following indicate that resources are needed to accomplish repairs per OP-2: 

A. Immediate. 

B. Regular staff hours except if more than sixteen (16) hours removed from service. 

C. Regular staff hours. 

2. Any equipment not specifically mentioned in Table 1 will be assessed on a case-by-case basis 
with the Operating Staffs at ISO New England, the Local Control Center (LCC) and supervisory 
control and data acquisition (SCADA) Centers.  

Table 1 - Itemized Equipment Maintenance of Communications, Computers, 
Metering and Building Services 

  
Maintenance  

Priority 
(See NOTE 1) 

 Control Room Computer Equipment for ISO New England MCC or BCC  

 Any equipment or device that may interrupt or alter the flow of data critical to system 
operation via the Energy Management System (EMS) / unit dispatch and scheduling 
(UDS) 

A 

 Control Room:  

  Printers / copiers B 

  Operator console keyboards / mouse A 

  Operator console monitors A 

  Operator console computers A 

   

 Control Room Support Equipment for ISO New England MCC or BCC  

 Computer heating, ventilation and air conditioning (HVAC) equipment A 

 Fire protection system A 

 Control Room HVAC equipment A 

 Uninterruptible power supply (UPS) A 

 Frequency measurement devices B 

 Security system devices B 

 Pool Control Error Calculator (PCEC) A 

 Wallboard / situational awareness displays B 

 Outage scheduling software B 

 Telephone voice recorder A 
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 Communication Systems  

 Dispatcher microwave telephone equipment - microwave equipment directly affecting 
the ISO New England facility.  Includes all channels such as loop and spur RF 
equipment affecting loop operation, all loop closing equipment, and all other loop and 
Local Control Center spur station equipment having an effect on ISO New England 
channels  

A 

   

 ISO New England Voice Communication Systems  

 Telephone circuit - ISO New England / Local Control Center / SCADA Centers; or 
resources’ Designated Entity or Demand  Designated Entity 

B 

 Telephone circuit - ISO New England/NYISO A 

 Telephone circuit - ISO New England/New Brunswick A 

 Telephone circuit - ISO New England/Hydro Quebec-TransEnergie A 

 Control room direct dial outside lines A 

 Shared telecommunication network (STN) voice circuits A 

 Emergency notification system (ENS) A 

   

 ISO New England Telemetering, and Data Communications  

 Data links and circuits supporting ICCP - ISO New England/ Local Control Center 
/SCADA Centers 

A 

 ISO New England tie-line telemetering - primary circuit  A 

 ISO New England tie-line telemetering - secondary circuit B 

 Reliability Coordinator Information System (RCIS) A 

 Weather services (includes data links, and monitors) B 

 Remote Terminal Units (RTUs) located at ISO A 

 Shared Telecommunication Network (STN) data circuits supporting ICCP A 

   

 ISO New England Control Center, Local Control Center, SCADA Center 
Computers, Inter Control Center Communications Protocol (ICCP), 
Phasor Measurement Unit (PMU) and Remote Terminal Unit (RTU) 

Equipment   

 

 Any equipment or device that may interrupt or alter the flow of data critical to system 
operation via the ISO New England EMS / electronic dispatch software 

A 

 RTU communication, and control circuits for units capable of providing regulation A 

 RTU for electronic dispatch of generation A 

 RTU and analog telemetry supplying data to Local Control Center computers B 

 Phasor Data Concentrator (PDC) and related equipment A 

 PMU and related equipment B 

 Communications channels for RAS/ACS protection systems A 
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OP-2 Appendix A Revision History 
Document History (This Document History documents action taken on the equivalent NEPOOL Procedure prior 
to the RTO Operations Date as well revisions made to the ISO New England Procedure subsequent to the RTO 
Operations Date.) 

Rev. No. Date Reason 

- -  03/25/26 For previous revision history, refer to Rev 10 available through Ask 

ISO. 

Rev 10.1  10/04/23 Biennial review by procedure owner requiring no intent changes; 
Defined acronyms; 
Removed reference to SPS; 
Made administrative changes required to publish a Minor Revision.  

Rev 10.2 08/27/25 Biennial review by procedure owner requiring no changes; 
Made administrative changes required to publish a Minor Revision. 

Rev 11 03/25/26 Periodic review performed by procedure owner; 

Added PDC and PMU to Table 1. 

 


