ISO New England


External Transmission Customer Contact Form

All information as submitted in the table below must be the same as registered with the following: Dun & Bradstreet, Customer Asset Management System (CAMS), the OATI webOASIS website and the NAESB Electric Industry Registry (EIR) via the OATI webRegistry website.  ISO-NE staff will verify that each registration has the same information in their common fields.
If an ISO-NE Security Administrator does not exist for your organization, please submit the Security Administrator Signatory page. 

Please date and submit this form to the ISO Customer Support Department via email at custserv@iso-ne.com.

NEW REGISTRATION 

UPDATE
  SUBMIT DATE:   _____________________________
	Company Name
	

	DUNS Number
	

	CAMS Customer ID
	

	NAESB EIR Entity Code
	

	NAESB EIR Entity Role Code, for PSE 

(CAMS NERC Tag Desk)
	

	NAESB EIR Source1
	ISNESYSPOWER

	NAESB EIR Sink1
	ISNESYSLOAD

	Company’s Physical Address 
	Street:

City:

State:                                                                Zip:

	Contact Name
	

	Contact Email
	

	JESS-Compliant Phone Number (NYISO) 2
	

	Local Time Zone: (Circle One)
	AS/AD   ES/ED   CS/CD   MS/MD   PS/PD

	24 X 7 Hour

Telephone Number
	

	        -OR-

 08:00 to 17:00

Telephone Number
	

	                 -AND-

17:01 to 07:59

Telephone Number
	

	Fax Number:
	


1SOURCE and SINK as shown here must be registered on the OATI webRegistry before your company’s registration can be completed
2A 10-digit phone number, with no extension, is required to gain access to the NYISO Joint Energy Scheduling System (JESS) to submit real-time external transactions at the Roseton interface
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(Completed Form)


