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If you have questions regarding the various transmission services provided under the ISO OATT,
you can contact the associated transmission service provider (see Transmission Service Inquiries).

	Terminology
	General Description
Of the Use of Service
	ISO-NE OATT
Section / Schedule
	Application
Form
	Who Must Submit an Application
	Submit Questions and
Completed Applications to:

	Regional
Network
Service

(RNS)
	To use the Pool Transmission Facilities (PTF) to serve load located within the New England Control Area.
	· II.B - Regional Network Service

· Schedule 9 - Regional Network Service
	RNS Application Form
	· An entity that intends to take RNS in order to serve load within New England, or outside of New England.

· An entity that desires to add, modify, transfer or terminate a RNL.
	ISO New England Inc.
Attn: Cheryl Ruell 
Manager, Transmission Services
Transmission Services & Resource Qualification
1 Sullivan Road
Holyoke, MA 01040
Phone/email: 413/ 540-4219 / cruell@iso-ne.com

Cheryl Ruell () and
Al McBride ().
Alternate contact:
ISO New England Inc.
Attn: Al McBride
Director, TS&RQ
Transmission Services & Resource Qualification
1 Sullivan Road
Holyoke, MA 01040
Phone: 413/ 540-4223
email: amcbride@iso-ne.com

	Through or Out Service

(T/Out)
	To use the PTF to move Real-Time Market energy "out of" or "through" the New England Control Area.
	· II.24 - Through or Out Service

· Schedule 8 - Through or Out Service; The Pool PTF Rate
	T/Out Application Form
	An entity that (a) has not signed a Market Participant Service Agreement (MPSA) and (b) intends to take T/Out Service.

(An Entity that has signed a MPSA is already authorized to take T/Out Service; hence, they do not have to submit a separate T/Out Application.)
	

	Local
Transmission
Service

[bookmark: OLE_LINK1][bookmark: OLE_LINK2](LNS and LPtP)
	To use the non-PTF to move energy over a local network within the New England Control Area.
	· II.28 - Local Point-to-Point Service

· Schedule 21 - Local Service
	
	An entity that intends to take
Local Transmission
Service.
	

	CSC
Transmission
Service

(CSC PtP)
	To use the Cross Sound Cable tie line to move Real-Time Market energy "in to," "out of" or "through" the New England Control Area.
	· II.27 - MTF Service

· Schedule 18 - MTF;

· MTF Service
	CSC Application Form
	An entity that intends to take
CSC Transmission
Service.
	Cross-Sound Cable Company, LLC
Attn: Schedules and OASIS
110 Turnpike Road, Suite 300
Westborough, MA 01581-2864
Fax: 508/870-9903

	Phase I/II
Transmission
Service

(Phase I/II PtP)
	To use the Phase I/II tie line to move Real-Time Market energy "in to," "out of" or "through" the New England Control Area.
	· II.29 - OTF Service

· Schedule 20A - Point-to-Point Service over the Phase I/II HVDC Transmission Facilities; Phase I/II HVDC-TF Service
	Application is available from each individual Phase I/II Service Provider.
	An entity that intends to take
Phase I/II Transmission
Service.
	Contact one or more of the various
Phase I/II Service Providers

(See the IRH Transmission Provider Page on the ISO-NE OASIS map).

	Large
Generator
Interconnection

(LGIA/LGIP)
	To connect a large generator to the New England Transmission System to be able to obtain service and move energy.
(Applies to generators that are greater than 20 MW.)
	· II.G - System Planning, Additions and Modifications

· Schedule 22 - Large Generator Interconnection Procedures (LGIP)
	LGI Request Form
	An entity that intends to
connect a large generator
within the New England
Control Area.
	· Questions: 
Contact: Cheryl Ruell
Project Manager, Transmission Services
Phone/email: 413/540-4219 / cruell@iso-ne.com

· Applications: Are submitted via the Interconnection Request Tracking Tool (IRTT)

	Small
Generator
Interconnection

(SGIA/SGIP)
	To connect a small generator to the New England Transmission System to be able to obtain service and move energy.
(Applies to generators that are no greater than 20 MW.)
	· II.G - System Planning, Additions and Modifications

Schedule 23 - Small Generator Interconnection Procedures (SGIP)
	SGI Request Form
	An entity that intends to
connect a small generator
within the New England
Control Area.
	· 

	Transmission
Upgrades to
the PTF
	A transmission addition to, upgrade of, or interconnection to
the PTF.
	· II.G - System Planning, Additions and Modifications

· Section II.50 - Additions to or Upgrades of PTF

· Schedule 25 - Standard Elective Transmission Upgrade Interconnection Procedures

· Attachment K - Regional System Planning Process
	· ETU Interconnection Application, per Schedule 25

· Phase I or Stage I proposal per Attachment K, as applicable.
	An entity that intends to
add to, upgrade, or interconnect to
the PTF.
	ISO New England Inc.
Attn: Manager, Transmission Services
Transmission Planning Dept.
1 Sullivan Road
Holyoke, MA 01040
Phone/email: 413/540-4219 / cruell@iso-ne.com

	Transmission
Upgrades to
the Non-PTF
	An addition to,
upgrade of, or interconnection to
the non-PTF.
	· II.G - System Planning, Additions and Modifications

· Schedule 21 - Local Service

· Appendix 1 To Attachment K - Local System Planning Process
	Written
request.
	An entity that intends to
add to, upgrade, or interconnect to
the non-PTF.
	Contact the applicable Local
Transmission Provider(s).

(See Schedule 21 and the applicable Transmission Provider Page on the ISO-NE OASIS map.)
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