ISO  newengland

Bill Job Aid
Hourly Services

ADDITIONAL INFORMATION ABOUT YOUR CUSTOMER BILL ISSUED ON

1. Hourly Market
Settlements:

JANUARY 3, 2008

HOURLY SERVICES

Thetotal for each Hourly Market settlement (Day Ahead Energy, Real Time Energy, Real Time
Regulation, Day Ahead NCPC, Real Time NCPC and Forward Reserve Market) on your electronic
invoiceisthe sum of all daily or hourly settlements within the specified bill period for each

corresponding Hourly Market settlement.

To verify the amounts shown on each of these lines, users should referencethe BL_DETAILS MIS
report to verify each day’s activity. The BL DETAILS MIS report shows the latest version of the
settlements results for the respective period being billed.

Bill Period Reason Markets
December 20 — December 26, 2007 Preliminary | All trading intervals and hourly
Settlement | markets
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