
 

 

 

2012 Customer Training Classroom Schedule 
 

Topic Location Date(s) 
Spring Sessions 

Supply Resources Operator Training (SROT 101) 
Hotel Northampton 
Northampton, MA 

April 12, 2012 

Demand Resources Operator Training (DROT 101)   
Hotel Northampton 
Northampton, MA 

April 19, 2012 

Introduction Wholesale Electricity  Market (WEM 101) 
Hotel Northampton 
Northampton, MA 

April 23-27, 2012 

Intermediate Wholesale Electricity Market (WEM 201) 
Hotel Northampton 
Northampton, MA 

May 15-17, 2012 

Fall Sessions 

Forward Capacity Market (FCM 101) 
Hotel Northampton 
Northampton MA 

October 15-19, 2012 

Introduction Wholesale Electricity  Market (WEM 101) 
Hotel Northampton, 

Northampton MA 
November 5-9, 2012 

Forward Capacity Market (FCM 101) 
Hotel Northampton 
Northampton MA 

December 3-7, 2012 

 


