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Training Disclaimer: ISO New England (ISO) provides training to enhance 
participant and stakeholder understanding. Not all issues and requirements 
are addressed by the training. Consult the effective Transmission, Markets 
and Services Tariff and the relevant Market Manuals, Operating Procedures 
and Planning Procedures for detailed information. In case of a discrepancy 
between training provided by ISO and the Tariff or Procedures, the meaning 
of the Tariff and Procedures shall govern.
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Some slides are intentionally hidden in 
posted version of this presentation.

http://www.iso-ne.com/regulatory/tariff/index.html
http://www.iso-ne.com/regulatory/tariff/index.html
http://www.iso-ne.com/rules_proceds/isone_mnls/index.html
http://www.iso-ne.com/rules_proceds/operating/index.html
http://www.iso-ne.com/rules_proceds/isone_plan/index.html
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Topics

 Informational Items 
• Capacity Scarcity Conditions & Pay for Performance
• Capacity Load Obligation (CLO) Bilaterals Information Review
• ISO Load Definitions
• Ask ISO: Meter Reader Functionalities
• 2026 Settlements Forum Dates

Upcoming Markets and Settlement Changes
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Capacity Scarcity Conditions & Pay for Performance
Review Notification of Events and Subsequent Information Availability
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Capacity Scarcity Condition Definition
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Market Rule 1 Section 13.7.2.1:
“A Capacity Scarcity Condition shall exist in a Capacity 
Zone for any five-minute interval in which the Real-Time 
Reserve Clearing Price for that entire Capacity Zone is set 
based on the Reserve Constraint Penalty Factor pricing 
for: 
 (i) the Minimum Total Reserve Requirement; 
 (ii) the Ten-Minute Reserve Requirement; or 
 (iii) the Zonal Reserve Requirement, each as 
described in Section III.2.7A(c); provided, however, that a 
Capacity Scarcity Condition shall not exist if the Reserve 
Constraint Penalty Factor pricing results only because of 
resource ramping limitations that are not binding on the 
energy dispatch."

Market Rule 1 Section 13

Outlined in Market Rule 1 Section III.2.7A(c) 

Real-Time Requirement
Reserve 

Constraint 
Penalty Factor

Zonal Reserve Requirement (combined amount of TMSR, 
TMNSR, and TMOR required for a Reserve Zone)

$250/MWh

Minimum Total Reserve Requirement (does not include 
Replacement Reserve) (combined amount of TMSR, 
TMNSR, and TMOR required system-wide)

$1000/MWh

Total Reserve Requirements (includes Replacement 
Reserve) (combined amount of TMSR, TMNSR, and 
TMOR required system-wide)

$250/MWh

Ten-Minute Reserve Requirement (combined amount
of TMSR and TMNSR required system-wide)

$1500/MWh

Ten-Minute Spinning Reserve Requirement (combined 
amount of TMSR system-wide)

$50/MWh

https://www.iso-ne.com/static-assets/documents/regulatory/tariff/sect_3/mr1_sec_13_14.pdf
https://www.iso-ne.com/static-assets/documents/2014/12/mr1_sec_1_12.pdf
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Indicators of a Capacity Scarcity Condition in Real-Time

System-Level Reserve Constraints
• Minimum Total Reserve Requirement

‒ Marginal Value = $1,000/MWh
‒ Constraint Name: SYSTEM_30MINTOTAL 

• Ten-Minute Reserve Requirement
‒ Marginal Value = $1,500/MWh
‒ Constraint Name: SYSTEM_10MINTOTAL 

 Zonal Reserve Constraints
• Zonal Reserve Requirement

‒ Marginal Value = $250/MWh
‒ Constraint Name Examples: 

NEMABSTN_30MINTOTAL, CT_30MINTOTAL, SWCT_30MINTOTAL
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What is a Capacity Scarcity Condition? 

https://askiso.iso-ne.com/s/article/What-is-a-Capacity-Scarcity-Condition-CSC
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ISO New England will send out a notification 
to those subscribed to Market Notices

What Notifications Does ISO New England Send When a CSC is Potentially Occurring?
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Subscribe to Market Notices/All Notices

https://www.iso-ne.com/participate/support/mailing-lists
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History of Capacity Scarcity Condition Events 

Capacity Scarcity Condition Event 
• September 3, 2018
• December 24, 2022
• July 5, 2023
• June 18, 2024
• August 1, 2024
• June 24, 2025
• November 23, 2025
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Historical FCM Capacity Scarcity Condition Summaries

https://www.iso-ne.com/isoexpress/web/reports/auctions/-/tree/fcm-hist-csc
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Additional Reports Related to CSC & PFP

• FCM Preliminary Capacity Performance Score Report

• FCM Final Capacity Performance Score Report

• Capacity Scarcity Condition Report

• Historical FCM Capacity Scarcity Condition Summaries
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ISO Express

https://www.iso-ne.com/markets-operations/iso-express
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Release of the
October 2026 Bill
Meter Data Error 
RBA Settlement

Performance Score 
Bilateral Contract

Submissions Allowed

Resettlement  
Bilateral Contract

Allowed

November 23, 2025, PFP Settlement Timeline
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November

PFP Event

23

Preliminary Capacity 
Performance Score 
• Balancing Ratio
• Preliminary PFP 

Capacity 
Performance Scores

December

Release of the 
April 2026 Bill
Resettlement

AprilMarch

FCM Month End (Distributed)  
• Balancing Ratio
• Final PFP Capacity 

Performance Scores
• Final PFP Payment Dollars

Note 1:   Events that occur early in the settlement month cannot be finalized until month-end settlements reports are released.
Note 2:   Section 2.2 ISO New England Billing Policy, the Monthly Statement is issued on a Monday after the ninth of a calendar month.
          

1 3 5 15 11 13

Release of the
December 2025 Bill

October
13

2025 Q2 Settlements Forum

Revenue Quality 
Meter (RQM) 

1:00 PM Deadline

25 26

Real-Time Energy
Distributed

Reserves
Distributed

https://www.iso-ne.com/static-assets/documents/100024/2025q2-sf-presentation.pdf
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FCM Capacity Performance Payment Rate
Effective June 1, 2025

Capacity performance payment rate is used in calculating performance-dependent portion 
of revenue received in the Forward Capacity Market (FCM).
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Capacity Commitment Period Capacity Performance Payment Rate

June 1, 2026- May 31, 2027* $9,337/MWh

*As the Tariff currently stands in accordance with III.13.7.2.5 



https://www.iso-ne.com/static-assets/documents/regulatory/tariff/sect_3/mr1_sec_13_14.pdf
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Capacity Load Obligation Bilaterals
Knowledge Article Publication
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Capacity Load Obligation Overview

Daily CLO (MW) = Zonal Capacity Obligation (ZCO) + Hydro-Quebec Interconnection 
Capability Credits (HQICC) + CLO Bilateral Position + Self Supplied MW

For the Buyer: Bilateral amount increases their load obligation and increases charges
For the Seller: Bilateral amount decreases their obligation and decreasing charges

12

Capacity Load Obligation (CLO) Bilateral 
Transactions Overview, Rules, and Impacts

https://askiso.iso-ne.com/s/article/Capacity-Load-Obligation-CLO-Bilateral-Transactions-Overview-Rules-and-Impacts
https://askiso.iso-ne.com/s/article/Capacity-Load-Obligation-CLO-Bilateral-Transactions-Overview-Rules-and-Impacts
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Capacity Load Bilateral Mechanics
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Bilateral contract must include:
• Amount of CLO being transferred in MW (3 decimals)  
• Term of transaction (duration)
• Transferring and acquiring participant (seller and buyer)
• Capacity zone
• Manual confirmation from both participants

User Guide for Submitting Internal Bilateral 
Transactions Using SMS; Section 4

https://www.iso-ne.com/static-assets/documents/support/user_guides/submitting_ibts_using_sms.pdf
https://www.iso-ne.com/static-assets/documents/support/user_guides/submitting_ibts_using_sms.pdf
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ISO Load Definitions
Telemetered, RQM, and FCM
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Different Types of New England Load

Telemetered System Load: 
• Real time demand for the system
• Used by operations to monitor the system
• Aggregation of generation and net interchange; excludes pumping and settlement only

Revenue Quality Metering (RQM) System Load: 
• Collection of meter reads after the operating day 
• Calculated from the supply side
• Used in the settlement process

FCM Annual Peak Load: 
• Calculated from the demand side
• Used to determine FCM charges to load-serving entities
• Sum of active load assets included in FCM settlement

15

ISO Peak Load Definitions

https://askiso.iso-ne.com/s/article/Peak-Load-Definitions
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Net Energy and Peak Load by Source Data
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ISO Express Navigation
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Net Energy and Peak Load

https://www.iso-ne.com/isoexpress/web/reports/load-and-demand/-/tree/net-ener-peak-load
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Ask ISO: Meter Reader Functionalities 
Meter-Readers@iso-ne.com 
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mailto:Meter-readers@iso-ne.com
mailto:Meter-readers@iso-ne.com
mailto:Meter-readers@iso-ne.com
mailto:Meter-readers@iso-ne.com
mailto:Meter-readers@iso-ne.com
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Updated Communications for Specific Ask ISO Cases Related to Meter Reads

• Certain inquiries can now be sent to and from Meter-Readers@iso-ne.com

• Ask ISO Portal creating a case: 
‒ Category: Meter Readers

• For the following cases only:
‒ Upload Files (Metering & Settlement Deadline)
‒ SP_MeterDomain Requests
‒ Meter Reader Extension Requests
‒ Meter Variance Reports
‒ Meter Reader Performance Report

• General settlement related questions should continue to be directed to Participant Support 
at AskISO@iso-ne.com  
‒ Examples: MIS report, invoice, market related inquiries
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mailto:Meter-Readers@iso-ne.com
mailto:Meter-Readers@iso-ne.com
mailto:Meter-Readers@iso-ne.com
mailto:Meter-Readers@iso-ne.com
mailto:Meter-Readers@iso-ne.com
mailto:AskISO@iso-ne.com
mailto:AskISO@iso-ne.com
mailto:AskISO@iso-ne.com
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2026 Settlements Forum Dates

Wednesday, March 4 at 10:00 AM

Wednesday, June 3 at 10:00 AM

Wednesday, September 2 at 10:00 AM

Wednesday, December 2 at 10:00 AM
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Q1

Q2

Q3

Q4



✓
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Questions?
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Contact Participant Support & Solutions

Submit a request via Ask ISO (preferred) 
https://askiso.iso-ne.com 

Email AskISO@iso-ne.com

Phone
 (413) 540-4220 (call center)
 (833) 248-4220

Pager (for emergency inquiries outside of business hours)

 (877) 226-4814

Business hours and 
additional contact details 

are available from the 
Participant Support & 

Solutions page

Visit the Participant Support 
& Solutions page

 

https://askiso.force.com/
https://askiso.iso-ne.com/
https://askiso.iso-ne.com/
https://askiso.iso-ne.com/
mailto:AskISO@iso-ne.com
mailto:AskISO@iso-ne.com
mailto:AskISO@iso-ne.com
http://www.iso-ne.com/about/contact/participant-support
http://www.iso-ne.com/about/contact/participant-support
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