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Disclaimer

Training Disclaimer

ISO New England (ISO) provides training to enhance participant and stakeholder
understanding.

Because not all issues and requirements are addressed by the training, participants and
other stakeholders should not rely solely on this training for information but should consult
the effective Transmission, Markets and Services Tariff (“Tariff”) and the relevant Market
Manuals, Operating Procedures and Planning Procedures (“Procedures™).

In case of a discrepancy between training provided by ISO and the Tariff or Procedures, the
meaning of the Tariff and Procedures shall govern.

e Screenshots may appear slightly different than what you see in the latest version, or
they may include references to SANDBOX.

e Updates to the user guide will be rolled out incrementally.
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1. Getting Started

Helpful Terms

Term (Acronym)

Description

Account

Affiliate

GridlnterConnect for
Transmission (GIC-T)

GridUnity

Organization (Org)

A user login that can be granted access (i.e., roles) to one or
more interconnection companies (organizations)

An account that has been invited by an administrator of
another organization. Affiliates are granted access to projects

The software used to complete and submit interconnection
requests, sometimes referred to as GridUnity.

The name of the software company that developed
GridinterConnect for Transmission (GIC-T), sometimes used to
refer to the GIC-T software.

The Interconnection Customer (IC) company who will be

submitting an interconnection request

Member An employee of the Interconnection Customer who has access
to the Organization in GridUnity (including My Organization)

Role The access level that can be granted to users (accounts) to
complete associated tasks. Roles determine visibility of tasks
to accounts

Operator ISO New England is the operator (sometimes referred to as the
operator tenant)

Project An Interconnection Request (IR) in GridUnity

Task A series of fields to complete in the application intake process

Tenant ISO New England is the tenant. When your organization
connects to the ISO-NE Tenant, its members and affiliates are
connected automatically
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Important Links and Resources

These are links that you may find useful.

ISO New England Open Access Transmission Tariff (OATT) Home Page

ISO New England Interconnection Request Page

Schedule 22 (Large Generator Interconnection Procedures)

Schedule 23 (Small Generator Interconnection Procedures)

Schedule 25 (Elective Transmission Upgrade Interconnection Procedures)

2. Creating the Organization and Administrator Account

If the company representing your Interconnection Customer (IC) does not currently have a
GridUnity account, itis critical to create its organization and first administrator account
properly. This section will help guide you through how to create and set up your organization
and its first account.

Both interconnection customers and consultant organizations must create an organization;
however, consultant organizations must be invited to affiliate with an interconnection
customer’s organization in GridUnity. For more information about inviting consultants to
affiliate with an IC’s organization, see Section 4: Managing Account Access and Roles.

Workflow: Create & Setup Organization (Owner Account)

1. Create owner account for the organization (IC)
A By default, this account will become the org’s owner in the GridUnity software.

2. Create new organization using IC name from the Customer and Asset Management
System (CAMS) if it exists

3. Request Tenant Access for your organization (submitted to ISO New England)

4. Invite members (employees)
Invite employees via My Organization > Members using their IC email address to give
them view or write access to the org

5. Invite affiliates (consultants)
Invite affiliates via My Organization > Affiliates
A Affiliates must create an organization
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6. Setaccountroles forthe org and for projects (once created)

e Viewer: Open the project and view its data, status, timeline, and documents.
e Contributor: Viewer role, edit requests, upload documents, and submit.

e Owner: Contributor role, grant and remove user access and roles.

Once the organization is set up, a New Project may be started. Please note that while the
organization and its members and affiliates may be configured before the Cluster Request

Window (CRW) opens, you must wait until the CRW to create a new project.

Create the Organization (Interconnection Customer)

In GridUnity, Interconnection Customer (IC) companies are referred to as organizations.
When setting up the IC as an organization in GridUnity for the first time, it is important that it
is created correctly. Improperly created organizations could delay the submission of an

interconnection request.

Use Appendix A: Organization and Account Planning Sheet as a guide to help create your

organization and user accounts.

ISO New England

Sign in to continue to ISO New England on GridUnity

Create an account

<4 GRIDUNITY

Welcome

Log in to GridUnity to continue to GridUnity

Username or Email addr
=) Confinue to sign in

aprowbdn=

At the home screen, choose Create an Account.

Enter a password and click Continue.

<% GRIDUNITY

Enter Your Password

Enter your password for GridUnity to continue to
GridUnity

Jen-IC-2 Edit

vord*
@
"

Don't have an aceount? Sign up

Navigate to the GridUnity website: http://gridunity.net/e/iso-ne

Enter your email address, username (optional), and click Continue.

From the email you used to sign up, click the verification link sent by GridUnity.
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http://gridunity.net/e/iso-ne

Request Tenant Access

Find your tenant

Search by utility, tenant, or state — or filter by ISO/RTO region.

Q Search tenants (e.g. Eversource, ISO-NE, MA)

CAISO ERCOT ISO-NE MISO NYISO PJM SPP

1SO New England
ISO-NEW-ENGLAND
CT - MA - ME - NH +2

& Request for org

Request Tenant Access for Your Organization x

1SO New England

Justification note

Company is intending to submit requests
for projects during the upcoming CRW.

Cancel < RequestAccess

> |

When you log in for the first time, you must find and request access to the Tenant, ISO New

England.

1. Click the ISO New England Request for org button.

2. Add ajustification note (for ISO New England to review) and click Request Access.
3. Upon Tenant Approval, you will be able to access the GridUnity platform.

Tenant Access

@D You're joining ISO New England

E Awaiting Tenant Approval

ANN©}

Show all tenants

[= Sign Out

Request access to one or more tenants below. You'll be able to access the rest of the platform once a tenant approves you.

Choose a tenant to join 1

ISO New England
ISO-NEW-ENGLAND CT - MA - ME - NH +2

IN

Manage Organization Identity

Gl Request for org

Once an organization is created, navigate to User Menu > My Organization > Profile to

configure the company's core identity and contact details. When setting up your profile, the

Org name must be entered exactly as it appears in the ISO New England Customer and
Asset Management System (CAMS) to ensure data seamlessly matches across all ISO

software platforms.
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Additionally, if your company has an existing ISO Customer ID, it is critical that you enter it
into the External Entity ID field. If your company does not have an ISO Customer ID, please
complete and submit the Request Generation Interconnect Customer ID. It may take up to

ten (10) business days for ISO New England to review and process this request.
My Organization
Profile Members Affiliations Teams Tenants Roles Settings Audit Access Requests

Organization

Org name

| Interconnection Company, LLC \

\.

External Entity ID

| External identifier for this organization |
Logo
&, Upload logo
@ Shown on the navigation bar and other branded surfaces. PNG, JPEG, WEBP, GIF, or SVG
up to 1MB.

Brand colors

Page background Accent / foreground

|:| \ Default \ l:l | Default | Save colo

Colors

@

Used on this organization's entry page (background behind the card; accent on the heading and buttons).
Leave empty for the platform default.

Primary contact
Name

(

Email

( )
Phone

\' )

Communications email

| Where unrouted project messages are sent |

Project messages addressed to your organization are sent here when no member with a role or assignment
on the project can receive them. Until set, the admin email is used.

You can also use the My Organization page to designate the organization's primary contact
and establish a default communications email for unrouted project messages.
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3. Navigating GridUnity

This section introduces the key navigation and workspace components you'll use
throughout GridUnity. Understanding how these areas work together will help you access
projects, manage tasks, and find the information you need more efficiently.

Navigate to the GridUnity Website

The web address to sign in to GridUnity is https://gridunity.net/e/iso-ne.

Accessing GridUnity

At the home screen, choose one of the following options.

ISOQ . newengland

ISO New England
Sign in to continue to SO New England on GridUnity.

=) Continue to sign in

Create an account

e Continue to sign in to log in with existing credentials.

e Create an accountto create a new account as an administrator setting up an
interconnection customer’s org (see Section 2: Creating the Organization and
Administrator Account) or as a consultant creating an affiliate firm.

» Note: Most users should not create a new account directly from the home screen.
Instead, wait for your organization's administrator to send you an email invitation, which will
automatically link you to the correct company profile.

Existing Users: Log in to GridUnity (Continue to sign in)
If you have an existing GridUnity account, follow these steps.

1. Atthe home screen, choose Continue to sign in.
2. Enteryour username or email address and click Continue
3. Enteryour password, and click Continue
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<% GRIDUNITY

Welcome

Welcome

Log in to GridUnity te continue te GridUnity

ISO New England

Sign in to continue to ISO New England on GridUnity.

<% GRIDUNITY

Log in to GridUnity to continue to GridUnity

Username or Email address* Username or Email address*
eExrTT——) —ap

Create an account

Donit have an account? Sign up

Don't have an account? Sign up

Login Tips
e Ifyou cannot remember your password, select the Forgot password? link.

New Users: Accept an Invitation to Join an Organization

If you need an account to access GridUnity, you should ask the GridUnity administrator of
the organization representing the interconnection company. When you receive an email

invitation, follow the steps below.

1. Click the link in the email: Accept your invitation.

You're invited to join Interconnection Company, LLC on GridUnity

iso-ne-sandbox-noreply@gridunity.net
to -

You've been invited to join Interconnection Company, LLC on the GridUnity platform.

Accept your invitation

Or paste this link into your browser:
hittps/gridunity. net/invite 2token=kN-Nz3KNVCCkbcQa0DBEVIi7TzayyF21JanMAW_MX-tJ

This invitation expires in 7 days. If you weren't expecting it, you can safely ignore this email

— The GridUnity Team

2. Clickthe Accept Invitation button on the page that opens.

B3 Organization Invitation

ORGANIZATION ROLE
Interconnection Company, LLC Org Admin

INVITE SENT TO EXPIRES
9/20/2026, 9:51:39 PM

To accept this invitation you will be asked to sign in or create an
account with the email address above.

Accept Invitation Decline

ISO New England’s GridlnterConnect for Transmission User Guide
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3. Usethe same email address as in the invitation to create the account, and optionally
add a user name.

4. Add a password and click Create Account. You will receive a message to verify your
account.

5. Checkyour email, and click on the Verify Your Account button in the email.

6. Loginusingyour new account.

&
8
Verify your email to continue ]
Verify Your Account

Your email address has not been verified yet. We have sent a ’
Your account information

verification link to your inbox — click it, then sign in again.

Didn't get it? Check your spam folder, or wait a few minutes before Accounty

trying again. The exact address and details are below:
ying ag Verify Link: in.gridunity. il-verification?ticke

t=FIYnsyqvQjPHVME TMWAOS

TECHNICAL DETAILS

or
Your email address is not verified. We recently sent a

verification email to . Please .
) R L Verify Your Account
wait and try again after verifying. (GU-AUTH-8@00)

This verification code will expire in 5 days

. If you are having any issues with your account, please contact support for
Back to Login the entity that you're trying to join.

Thanks!

You're receiving this email because you have an account in GridUnity. Ifyou are not sure
why, please contact support for the entity that you're trying to join

Dashboard Components

The Dashboard is the main landing page in GridUnity and provides a personalized view of
your work. From the Dashboard, you can navigate between platform workspaces, access
tools and settings, and monitor project activity, tasks, notifications, and other information
relevant to your role. The three primary areas of the Dashboard are identified below.

ISO New England’s GridlnterConnect for Transmission User Guide 12
Version 1.0 September 21, 2026



——————————————%
T Dashboard

D Portolio

S Tasks

= Inbox

=tz o

Portfolio

Ompen Overdus [')" e
o - 13 0

(2 Mothing dus this week — all on track

@ Needs Altention Projects by Stalus
Parsonal alarts bom overdue tasks, SLAs, and escalations

@ All dear — nofhing needs attention

View All in Portfolio —

1IG email]
1G Admin
L vy

Left Navigation

Navigate between the Dashboard, Portfolio, Tasks, and
Inbox, switch tenants, and access user and organization =
settings through the User Menu.

» Note: If you have not yet created a project or been 88 Dashboard

granted access to a project, the left navigation will be

ISO New En...
PROD

. (© Portfolio
unavailable.
. —, Tasks
Switch Tenants
In some situations, you may be able to select between £ Inbox

more than one Tenant. Use the Tenant drop-down to
change tenants or to confirm the tenant where you are
currently signed in.

ISONewEN... Dashb

PROD

1SO New England [IC email]
@ 1SO New England PROD) v/ . v
IC Admin

v2.5.0 - Sep 10, 2026
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Portfolio

Portfolio is a cross-project analytics and management workspace to oversee multiple
projects across various stages of the interconnection lifecycle. It provides a sortable and

filterable grid of all your projects. There are four major sections of Portfolio:

Agreements, and Financials.

J= Tasks

Open
13

32

150 New En... Portfolio
05 Dashboard Projects @ Studies 0 Agreements 0 Financials o
(O Portfolio
=, Tasks @ 5 Projects
I
& Inbox 4 atrisk « 1 critical « O healthy
| Q Search projects... | | ¥ Status: All ~ | | Type: All v | | Group: None v | | Sort: Updated At ~
PROJECTID QUEUE # TYPE  PROJECT STATUS HEALTH
Project V
102199 Gen Project Y Active
100448 Gen Project W Active Critical -4
102193 Gen Project X Active
abcd

[IC email] Showing 1-5 of 5
IC Admin

oz oo
8 88

Overdue

0

CAPACITY (MWELUSTER

0

150

Your specific interconnection requests will appear under the Projects tab.

Tasks

2026 Cluster

2026 Cluster

2026 Cluster

Project, Studies,

AskGale L @

Completed (7d)
©0

=) + New Project

Select All (5)

PHASE

Applicatio 3%
Applicatio... = 8%

Application Intake

The Tasks page is your cross-project work queue. It aggregates every task assigned to you or
your team across all of your projects into a single list sorted by urgency, allowing you to track
what is overdue or due soon without having to open each project individually. Selecting a
task links directly back to its specific project workspace for full context. Note that these
items also appear inside the individual project's dedicated Tasks tab.

ISO New England’s GridlnterConnect for Transmission User Guide
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1SO New En... Tasks

PROD

08 Dashboard

© Portfolio Open Tasks

=, Tasks 13
& Inbox

Not Started

1"

(5]

In Progress

2

(Q Fiter Tasks...

) (e Tme v | [V Taskstate v | [ DueDate v | 1)

TYPE
& Financial
& Financial
& Financial
@ Evidence
B Form
B Form
® Form
B Form
B Form
B Form
B Form

© B Form

[IC email] Showing 1-13 of 13
IC Admin

Inbox

TASK

Cluster Study Deposit

Commercial Readiness Deposit

Initial Deposit

100% Exclusive Site Control

Project Timeline

Facility Location

Contacts

Project Information

Project Information

Project Timeline

Contacts

Facility Location

Status

Pending

Pending

Pending

Pending

Pending

Pending

Pending

In Progress

In Progress

Pending

Pending

Pending

Project

Project Y

Project Y

ProjectY

Project Y

Project Y

Project Y

Project Y’

Project W

Project X

Project X

Project X

Project X

o

Overdue

0

Assigned
J
J

J

AskGale 4O @

o,
-~

Assigned to Me

13

& O

Select all Eligible (13)

Due Date

Nov 19 11:59 PI

Nov 19 11:59

Nov 19 11:59

PN

PN

The Inbox centralizes project-related conversations—including project threads, direct

messages, and system emails—into one view where you can filter messages by project or
unread status. Message sent from a specific project will appear both in this master Inbox
and within that project's dedicated communications tab.
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I1SO New En... InbOX a i AskGale v
PROD
& Compose Please review the Project Information details. 8 » 4 e §
88 Dashboard
© Portfolio | @ searchinbox ~ iso-ne-sandbox-noreply@gridunity.net & Outbound - via email  Sent (@ Unverified 2:33PM
= Tasks From iso-ne-sandbox-noreply@gridunity.net

Al Project  [RUnread = < Group To

& Inbox
_ [ Please review the Project Inform... 27m We have completed the project information details. Can you check against our spreadsheet?

Please review the Project Information detall

Thanks!
& Interconnection Request Re. . Jul 31 g
QP Assigned - IR Valid Hello, ISO New
{IC email] .
IC Admin « Reply <« Reply all ~ Forward

The User Menu provides access to account, organization, and tenant management
functions. Use it to manage your organization, access tenants, update personal settings,
view product updates, and sign out of the platform.

[IC email]
IC Admin

Interconnection Company, LLC

@@ My Organization

£ Manage Tenant Access

&~ Theme >
@ Settings

= What's New

[» Sign Out

[IC email
IC Admin

The User Menu contains the following options:
My Organization

My Organization

Profile Members Affiliations Teams Tenants Roles Settings Audit Access Requests

Manage organization information, members, affiliations, and teams, assign roles, adjust
Single Sign-On (SSO) settings, and view audit and access requests.
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Manage Tenant Access
View available tenants, request access to new tenants, and switch between approved
tenants.

Theme
Change the appearance of the platform by selecting a preferred theme.

Settings
Configure personal account preferences, application settings, and notification settings.

What's New
View information about recently released features and platform updates.

Sign Out
Sign out of the current GridUnity session.
Toolbar

Access dashboard tools, including widget settings, notifications, GALE Al, and help
resources.

3% Widgets /L <y AskGale | v

Widgets

Select Widgets to customize your dashboard.

Notifications

The bellicon located in the Dashboard's toolbar provides direct access to your GridUnity
notifications, which include platform messaging and task updates.

Ask Gale
For getting quick answers about something on the page, g:sl:boam
or to access help articles, use the Gale Al assistant or
the knowledge base. 5 Explain this page
» Please note: ISO New England does not recommend $ Ask about something on this page
using Gale Al to generate data. ISO New England
strongly recommends thoroughly reviewing any Al [0 Help articles
generated data before submitting.
{O Open chat
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Widgets

Widgets provide configurable summaries of tasks, projects, portfolio status, and
announcements that you can turn on or off to tailor the dashboard view to your own specific
workflow.

4. Managing Account Access and Roles

From within an organization, account access in GridUnity is controlled at the organizational
level and at the project level. Itis critical to understand that organization roles and project
roles are completely independent. For example, being an Organization Admin governs what
you can do within your company's profile, but it grants no project access by itself. Your
ability to view, edit, or submit a specific interconnection request is dictated entirely by your
assigned project role. This section covers how to create accounts, group users into teams,
and assign roles for both internal employees and external consultants.

Tenant

ISO New England

Organization Organization 1 Organization 2

* Mustrequestaccess to ten_ant Interconnection Interconnection
+* Name must match exactly in all Cust Cust
ustomer ustomer

ISO-NE software systems

Organization 3
Consultant Company

Owner Affiliate Account 3

Affiliate organization

account

* Invited by organization
owner/admin to hold
an Org Role

* Does notrequest
access to tenant

« Affiliate email can be
affiliated with multiple
organizations

Organization owner or admin

account
« |nitial account creates the Owner Account 1 Owner Account 2

organization; additional admins

may be invited or promoted

* Owner email can only be used Org 1 Member Account 2 Org 2 Member Account 2
with associated organization

Organization member account

* |nvited by organization Org 1 Member Account 3 Org 2 Member Account 3
owner/admin to hold an Org Role

* Does not request access to tenant

: M.ember er!1a|l can onlly b‘? used Org 1 Member Account 4 Affiliate Account 3* -
with associated organization

* By invite

Affiliate Account 3* e ———

* By invite

Invited members and affiliates hold an Org Role but must be assigned a Project Role (Viewer, Contributor, Owner) to see project details.

Account Access (Inviting Member and Affiliate Accounts)

There are two types of accounts that can be created in GridUnity:
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e Member Accounts: Employee of the organization (interconnection customer)
e Affiliate Accounts: Consultants or consultant companies (affiliations)

This section covers how to create and remove member and affiliate accounts.

Member Accounts

From User Menu > My Organization > Members you can view active organization members,
invite or revoke members, track pending member invitations, and change member roles (Org
Admin or Org Member).

» Please note: Do not invite consultants as members; please use Affiliations instead.

ISO NewEn... My Organization AskGale O @
08 Dashboard Profile Members Affiliations Teams Tenants Roles Settings Audit Access Requests
(@ Portfolio B N ) §
¥ | Allroles ~ | Q Search members... | 1 member
[IC email] )
o IC Admin lame Email Roles
Interconnection Company, LLC
) ©]
Org Admin B
@ My Organization o]

£ Manage Tenant Access

. ows perpage. 50 w 1-10of1 < >
- Theme

@-

Settings
nding Invitations (2)

@
&5 What's New

‘mail Role Expires
[+ Sign Out Org Admin 9/20/2026, 9:51:39 PM X
[IC email] i Org Member 9/20/2026, 9:50:14 PM X
IC Admin
Inviting Members

Use the Invite Member button to add new users to your company.

1. Click the Invite Member button. r
Invite Member x
2. Enterthe email address. Send an email invitation to add someone to your
organization.
3. Assign arole (Org Admin or Org Member).

Email address

The invited member will be listed under Pending __
Invitations. Role

(" Org Admin v)
» Please note: If a User|S email addreSS iS alrea dy This persen already belongs to another organization and
. . . . . . . . cannot be invited.
associated with a different organization in GridUnity, the
system will display a red error message. cancel (L
|
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Change Roles or Revoke Member Access

Organization administrators can manage an organization's membership and roles. Follow
these steps to change a user's role or remove them from your company entirely:

Change arole

1. Locate the specific memberin the Members list.
2. Click the dropdown menu under the Roles column.
3. Selectthe new role (Org Admin or Org Member).

Revoke access

If you need to remove a member for any reason (for example, accidentally inviting a
consultant to be a member, or if an employee leaves the company), you should revoke their
membership to your organization in GridUnity.

1. Locate the specific member in the Members list or under Pending Invitations.
2. Click the trash canicon to the right of their row to remove from the organization.

Profile Members Affiliations Teams Tenants Roles Settings Audit Access Requests

7 | Alroles ~ | Q Search members... | 1 member (@AY

Name Email Roles
®
Org Admin v
0|
Organization roles
Org Admin v
Org Member
Rows per page: 50 w 1-1of 1 <
Pending Invitations (2)
Email Role Expires
Org Admin 9/20/2026, 9:51:39 PM X
Org Member 9/20/2026, 9:50:14 PM X
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» Important Note: Revoking membership to a member account does not remove project-
level access granted from directly within a project. You must also remove access from each

individual project where the member account was invited.

Affiliate Accounts (Consultants)

From User Menu > My Organization > Affiliations you can view active personnel, invite or
revoke members, track pending invitations, and change roles (Org Admin or Org Member).

150 New En.. My Organization AskGale O @
& SANDBOX
08 Dashboard Profile Members Affiliations Teams Tenants Roles Settings Audit Access Requests
(© Portfolio
- Afliations s
= Tasks Organizations you work with. An affiliation connects two organizations — it always names a role and which projects it covers.
£ Inbox Consultants we've engaged
~"GANIZATION ROLE PROJECTS STATUS SINGE / INVITED ACTIONS
[IC email]
IC Admin Owner Al projects, including ones added later Invitation sent 9/13/2026 iof
Interconnection Company, LLC
Not yet linked ) T
& My Organization Viewer All projects, including ones added later Ended 9/11/2026
&2 Manage Tenant Access
Its we work for
&- Theme >
GANIZATION ROLE PROJEGTS STATUS SINGE / INVITED ACTIONS
€ Settings
clients have affiliated your organization yet.
& What's New
(> Sign Out
[IC email] b
IC Admin
Inviting Affiliates
Use the Invite a consultant button to add new users to your company.
) . . . .
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Click the Invite a consultant button. Invite a consultant organization "
Entel’ the email addl’eSS Enter the email address of your contact at the firm —

any address there works. The invitation goes to that
address. If they already use GridUnity we'll link it to their

ASSign aro l-e (Ad m i n ’ C o ntrl b Uto r: or VI ewe r) . organization; otherwise the invitation walks them through

creating an account and organization first.

PoObd=

Click Send invitation.

Contact email

The invited affiliate organization will be listed under |

Role

Consultants we’ve engaged in Affiliations.

\‘ Admin v |
oy o (@ Their users get exactly this role's permissions, and never more
Change Roles or Revoke Affiliation Access thanyour oun organzasn nas o a roec
. . .. . . Project:
Organization administrators can manage an organization's e
\‘ All our projects, now and in future v
membership and roles. Follow these steps to change a
user's role or remove them from your company entirely: Cancel

Change arole

1. Locate the specific member in the Consultants list.
2. Click the dropdown menu under the Roles column.
3. Select the new role (Admin, Contributor, or Viewer).

Revoke access

If you need to remove an affiliate account for any reason (for example, accidentally inviting a
member to be an affiliate, or if a contractor ends their services with your organization), you
should revoke their membership to your organization in GridUnity.

1. Locate the specific affiliate in the Consultants list or under Pending Invitations.
2. Clickthe trash canicon to the right of their row to remove from the organization.

» Important Note: Revoking membership to an affiliate account does not remove project-
level access granted from directly within a project. You must also remove access from each
individual project where the affiliate account was invited.

Teams (Group Access)

Teams are named groups within your organization in GridUnity that allow you to grant project
access or assign work to multiple people all at once. Once you create a Team and assign
teammates, you can then assign roles to that team.
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From User Menu > My Organization > Teams you can view active Teams or create new

ones. By grouping users together, Organization Administrators can streamline permissions
rather than managing access individually.

IS0 New En... My Organization AskGale O @
PROD
08 Dashboard Profile Members Affiliations Teams Tenants Roles Settings Audit Access Requests
(© Portfolio
2 Teams
ic em_ail] Every team your organization owns, across all tenants. A team only takes effect — as a subject you can grant on a project, and for its oF CEzRlED
IS min) . - team-role capabilities — in the tenants it applies to.
ntercannection Company, LLG
G My Organization o
£ Manage Tenant Access Engineering
& Theme 5 1SO New England Sandbox

2, 1 Member 3 9/14/2026
@ Seflings

& What's New
[> Sign Out

[IC email]
IC Admin

Create a Team

Follow these steps to create a Team in GridUnity. cesern x

Team Name

e.g. Engineering, Operations

1. Click the Create Team button. =

2. Add aTeam Name. g:p

3. Add a description if needed.

4. Selectthe firstteam member, and select their s ey

Members & Roles . Aber
Finance Viewer

Team Role (Team Admin, Finance Viewer, or TeamMember v | @
Team Member).

Cancel

» Note: If you do not see a person on the list,

check to see if that person has a member or affiliate account in your organization.
5. Use the Add member button to add additional team members.

» Please note: After creating a team, you must assign Roles to the team. Set Org Roles via
User Menu > My Organization > Roles. Set Project Roles from within the desired project.

ISO New England’s GridlnterConnect for Transmission User Guide 23
Version 1.0 September 21, 2026



Delete a Team

Delete Team X
1. Selectthe Team
. Are you sure you want to delete Engineering? This
2. Clle De lete Tea m will remove all team members and cannot be undone.
Deleting a Team will remove accounts from the team and Delete Team
revoke role access that was assigned via that Team, but it will Cancel

not affect member or affiliate accounts. Deleting a Team
cannot be undone.

Setting Account Roles

GridUnity manages access through two types of roles: organization roles and project roles.

Organization role (Org Admin or Org Member): governs your company profile and shapes
how much of the organization's shared access reaches you. Being an Org Admin gives you
no project access by itself; you must be explicitly assigned a project-level role to view or edit
an interconnection request.

Project role (Owner, Contributor, Viewer): dictates exactly what you can do on a specific
project.
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Appendix A: Organization and Account Planning Sheet

Use this to help plan your organization, member accounts, and affiliate accounts in GridUnity. This is
a guide and is optional to use. Visit the Interconnection Process Guide page if you need help.

Organization:
This is the name of the Interconnection Customer (IC) company that will submit the interconnection request.

Administrator Name:

Administrator Email:
This is the name and email of the person designated to be the system administrator for GridUnity.

People to Invite: Who needs access to this GridUnity organization?

o Members: An associate or employee of the organization
o Affiliations: A consultant or a consultant company of the organization

Roles on Invite: What type of access to GridUnity needs to be given?

e Org Admin: Read/write access. Can perform all functions in GridUnity, including inviting
members and affiliates, revoking access, and assigning roles.
e Org Member: Can view all areas of GridUnity. Cannot change roles.

Invite Members: User Menu > My Organization > Members (invite employees)

Name Email address Admin or Member Role

Invite Affiliates: User Menu > My Organization > Affiliations (invite consultants)

Name Email address Admin or Member Role

Roles on Project Creation: For each project (IR) in GridUnity, who needs access?

Project Name:
This is the project name of the Interconnection Request (IR) that will be submitted on behalf of the IC.

Name Email address Affiliate or Member Role
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