Common Misconceptions & Clarifications

Utilities receive wholesale dispatch instructions. Wholesale dispatch communications flow
through the aggregator’s designated entity.
ISO can predict future dispatch behavior. Dispatch depends on real-time conditions.
Activation changes interconnection rights. Interconnection agreements remain in effect.
Participant Training Services (PTS) can Participant Support and Solutions (PSS)
approve specific configurations. handles case-specific reviews.

In case of discrepancy between training provided
by ISO and the Tariff or Procedures, the meaning
of the Tariff and Procedures shall govern.



