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Disclaimer for Customer Training:  ISO New England (ISO) 
provides training to enhance participant and stakeholder 
understanding. Not all issues and requirements are addressed 
by the training. Consult the effective Transmission, Markets 
and Services Tariff and the relevant Market Manuals, 
Operating Procedures and Planning Procedures for detailed 
information. In case of a discrepancy between training 
provided by ISO and the Tariff or Procedures, the meaning of 
the Tariff and Procedures shall govern. 

ISO-NE PUBLIC 

1 

Recorded Presentation 
February 28, 2018 

Analyst, Asset Registration & Auditing  
Trista Ristvedt 

Manager, Customer Support 
Timothy Peet 

Demand Resources:  
Energy Market Offers & Asset Management 

http://www.iso-ne.com/regulatory/tariff/index.html
http://www.iso-ne.com/regulatory/tariff/index.html
http://www.iso-ne.com/rules_proceds/isone_mnls/index.html
http://www.iso-ne.com/rules_proceds/operating/index.html
http://www.iso-ne.com/rules_proceds/isone_plan/index.html


ISO-NE PUBLIC 

ISO-NE PUBLIC 

ADCR active demand capacity resource OD operating day 

CAMS Customer Asset Management 
System PFP pay for performance 

DAM Day-Ahead Energy Market PRD price-responsive demand 

DDE demand-designated entity RAA resource adequacy assessment 

DDP desired dispatch point RDP retail delivery point 

DRA demand response asset  RTDR real-time demand response 

DRR demand response resource RTEG real-time emergency generation 

DRTP demand response threshold price RTU remote terminal unit 

DRWG Demand resources working group TMSR 10-minute synchronized reserves 

EOM end of month TMNSR 10-minute non-synchronized 
reserves 

MIC maximum interruptible capacity TMOR 30-minute operating reserves 

Acronyms 
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Date Training Title 
Oct 23, 2017 Demand Resources Working Group: Fully Integrated 

Price Responsive Demand Presentation 
Nov 14, 2017 Price-Responsive Demand Overview 

This presentation Energy Market Offers & Asset Management 
March 22, 2018 Demand Response Registration 
March 27, 2018 Demand Response Auditing 
March 29, 2018 Passive Demand Resource Registration and Auditing 

https://www.iso-ne.com/static-assets/documents/2017/10/a3_fully_integrated_prd_presentation.pdf
https://www.iso-ne.com/static-assets/documents/2017/10/a3_fully_integrated_prd_presentation.pdf
https://www.iso-ne.com/event-details?eventId=134427
https://www.iso-ne.com/event-details?eventId=135572
https://www.iso-ne.com/event-details?eventId=135573
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Objectives 
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After viewing this webinar, you will be able to complete the 
following tasks in Customer Asset Management System (CAMS): 
• Update operational status 
• Update or check meter status 
• Update planned or forced curtailment 
 
After viewing this webinar, you will be able to complete the 
following tasks in eMarket: 
• Set up a portfolio 
• Enter a day-ahead offer 
• Check the clearing status 
• Update physical parameters in real-time 
• Manage schedules 
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CAMS Tasks 
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Trista Ristvedt 
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Managing Operational Status 
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Demand Resources After Full Integration 
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#1 
6 MW 

Demand 
Response 
Resource 

#2 
6 MW 

Demand 
Response 
Resource 

#3 
12 MW 

Demand 
Response 
Asset #1 

6 MW 

DRRs 
participate  

in the Energy 
and Reserve 

Markets 

Demand 
Response 
Asset #2 

4 MW 

Demand 
Response 
Asset #3 

2 MW 

Demand 
Response 
Asset #4 
12 MW 

DRAs 
provide 

actual load 
reduction 

For additional background information see  
Doug Smith’s DRWG presentations from 9/27/2017 and 10/23/2017   

https://www.iso-ne.com/static-assets/documents/2017/09/a2_fully_integrated_prd_presentation.pdf
https://www.iso-ne.com/static-assets/documents/2017/10/a3_fully_integrated_prd_presentation.pdf
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DRR must meet the following: 
• Be in operational status 
• Have at least one qualifying DRA mapped to the DRR 
• Have a minimum of 100 kW of maximum interruptible capacity (MIC) 
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DRR Operational Status - Requirements 
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• DRR is mapped to a DDE 
• DRR is mapped to an RTU 
• At least one modeled DRA in the same DRR aggregation zone is 

mapped to the DRR 
 
 

 
Demand 

Response 
Resource 

Demand 
Response 

Asset 

Demand 
Designated 

Entity 

Remote 
Terminal 

Unit 

Mapping DRRs will be covered in the March 22, 2018 webinar. 

https://www.iso-ne.com/event-details?eventId=135572
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Verifying Operational Status in CAMS 

10 

Navigate to the Affected DRR DRR 
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Verifying Operational Status in CAMS 
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DRR 
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CAMS - DRR Operational Status 
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DRR 
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CAMS - DRR Operational Status 
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DRR 
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DRA Operational Status Requirements 
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• It is in the Monthly Communications Model (registration process) 
‒ ‘Approved’ by ISO in CAMS 
‒ Telemetry is installed & operational 
‒ Mapped to an operational DRR 

• It has a baseline built for the day-type (only done once) 

• Meter issue flag is set to ‘N’ in CAMS 
• Has no scheduled curtailments in CAMS for the operating day 

 

 
If any of these criteria are not met the DRA’s status is 

automatically non-operational and it will not contribute               
to DRR reduction values 

DRA 
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DRA Operational Status - CAMS 
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DRA 



ISO-NE PUBLIC ISO-NE PUBLIC 

Updating Meter Status 
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Meter Issue Flag 
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Flag 
Selection Meaning 

Yes Yes, there is a meter problem. 
My DRA is not operational. 

No No, there are no meter issues. 
My DRA is operational. 
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Meter Issues and Data Quality 
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ISO monitors real-time DRA telemetry data regularly 
• If we are not receiving correct data in near real-time,  

‒ We will let you know  
‒ We will set the Meter Issue flag to ‘Y’   

 
Monitor your telemetry data regularly 
• Be proactive 
• Set the Meter Issue flag to ‘Y’ when you detect problems 
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Meter Issues - CAMS 
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Setting the Meter Issue Flag in CAMS 
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Meter Issue Flag Considerations 
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• Flagging is effective for the following day 
• Flagging remains in place for a minimum of 1 day 
• Status of the DRA will change to non-operational on the day the 

Meter Issue flag takes effect 
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Clearing the Meter Issue Flag 
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• Let us know that a meter is fixed by submitting an Ask ISO ticket 
• Only ISO can clear a Meter Issue flag 

https://smd.iso-ne.com/CAisd/pdmweb.exe
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Updating Curtailments 
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Curtailment 
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Definition 
 
A period during which a DRA is unable to provide further load 
reductions because its curtailable load is offline 
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Forced Curtailments Scheduled Curtailments 

Curtailment Types 
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• Reduction in demand resulting 
from actions outside the 
control of the DRA or the 
participant 

 

• Scheduled plant shutdown or 
scheduled maintenance 
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Entering Curtailments in CAMS 
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Enter a Scheduled Curtailment 
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Enter a Scheduled Curtailment 
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Enter a Scheduled Curtailment 
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Enter a Scheduled Curtailment 

30 

Approval 
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Scheduled Curtailment Approval & Termination 
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Requests are automatically approved if: 
• They are submitted at least 7 calendar days before the start of the 

curtailment 
• There are no more than 14 scheduled curtailments days per 

Capacity Commitment Period  
Can be terminated up to the day before the curtailment begins 
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Enter a Forced Curtailment 

32 



ISO-NE PUBLIC 

Enter a Forced Curtailment 
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Enter a Forced Curtailment 
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Pending ISO Action 
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Forced Curtailment Approval 
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• Must be reviewed by ISO staff prior to approval 
• Must include a thorough explanation 
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eMarket Tasks 
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Tim Peet 
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Focus 

37 

Daily eMarket tasks 
• Related to demand response energy offers  
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Sandbox Production 

New User Roles in eMarket 
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• DRR Read/Write 
• DRR Read Only 

• DRR Read/Write 
• DRR Read Only 
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What is Price-Responsive Demand? 
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Flexible load willing to be dispatched down economically 
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Price-Responsive Demand 
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Active demand response becomes price-responsive demand 
• DRR can participate in energy market directly via offers 

‒ May be committed in day-ahead 
‒ Dispatched in real-time 

• Offers may have hourly granularity 
• May participate in reserve markets 

Dispatch Changes  

Dispatched for reliability Dispatched economically 

June 1, 
2018 
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Demand Response Threshold Price 
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Offers ≥ DRTP 
• Are eligible for clearing 
 
Offers < DRTP 
• eMarket violation 
• Rollover offer (ex: 5-days before EOM), DAM settlements will use 

threshold price 
 

Updated and published each month 
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Navigating to the DRTP 
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Link to Demand Resources 
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Markets Data and Information > Demand Resources 
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Link to Demand Response Threshold Price Summary 
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Demand Response Threshold Price Summary 
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Download DRTP Summary CSV File 
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Choose Application to Open the CSV File 
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DRTP Summary Report  
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Bids and Offers Timeline for the Operating Day (OD) 

50 

Market Activity Hourly Markets Timeline 
DAM bidding window opens /  
Bidding window for OD +1 and 
beyond 

00:00 on OD-1 

DAM bidding window closes 10:00 on OD-1 

DAM results posted Between 12:00 and 13:30 on OD-1 

Re-offer period and bidding window 
for OD+1 and beyond opens After DAM results published 

Re-offer period closes 14:00 on OD-1 

Bidding window opens for OD+1 and 
beyond 14:00 to midnight on OD-1 

Intraday real-time re-offer period From 18:30 on OD-1 to 22:30 on OD 
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DRR Offer Parameters 
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• Flexibility similar to generating resources 
• Offer parameters 

‒ Available/Unavailable 
‒ Minimum Reduction  
‒ Maximum Reduction 
‒ Ramp Rate 
‒ Offered Claim 10 
‒ Offered Claim 30 
‒ Notification Time 
‒ Start-up Time 
‒ Price/Quantity Pairs 
‒ Interruption Cost 
‒ Minimum Reduction Time 
‒ Min. Time Between Reductions 

 
 

 

Blue text: These parameters 
are locked-down after the re-
offer period on the day before 

the operating day 
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Offline Reserves 
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DRRs 
• Are considered fast-start capable 

‒ Must offer as fast-start DRR in order to get fast-start treatment 

 
• Can offer as fast-start if: 

‒ [Notification time + start-up time] ≤ 30 minutes 
‒ Minimum time between reductions and minimum reduction time ≤ 1 hour 
‒ Offered Claim 30 audit value > 0 MW 
‒ Has a Claim 30 cap value > 0 based on past audits and dispatches 

 
• If offering as fast-start 

‒ Day-ahead commitment is financially binding but is not a commitment order 
• Real-time dispatch algorithm will be the same whether it clears day-ahead or not 
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Links to Guides 
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eMarket User Guide eMarket  
Data Exchange Specification 
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Demonstration of eMarket Tasks 
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Getting More Information 
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Scroll down to 
PRD section 
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Get Informed About Updates 
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Ask ISO (preferred) 
• Self-service interface for submitting inquiries 

• Accessible through the SMD Applications Homepage  

• Requires a valid digital certificate with the role of Ask ISO/External User 
(Contact your security administrator for assistance) 

*  Recorded/monitored conversations 

Other Methods of Contacting Customer Support 
Method Contact Information Availability 

Email custserv@iso-ne.com Anytime 

Phone*  (413) 540-4220 Monday through Friday 
8:00 a.m. to 5:00 p.m. (EST) 

Pager  
(emergency inquiries) (877) 226-4814 Outside of regular  

business hours 

Customer Support Information 

ISO-NE PUBLIC 
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https://smd.iso-ne.com/CAisd/pdmweb.exe
mailto:custserv@iso-ne.com
mailto:custserv@iso-ne.com
mailto:custserv@iso-ne.com
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