Disclaimer for Customer Training: 1SO New England (ISO)
provides training to enhance participant and stakeholder
understanding. Not all issues and requirements are addressed
by the training. Consult the effective Transmission, Markets
and Services Tariff and the relevant Market Manuals,
Operating Procedures and Planning Procedures for detailed
information. In case of a discrepancy between training
provided by ISO and the Tariff or Procedures, the meaning of
the Tariff and Procedures shall govern.
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Acronyms

ADCR

CAMS

CR
DRA
DRR
DRWG
DDE
DRI

active demand capacity resource

Customer Asset Management
System

change request
demand response asset

demand response resource

MIC

PRD

RTU
SA
SMD

Demand Resources Working Group SSO

demand-designated entity

demand resource integration

Ul
USPS

ISO-NE PUBLIC

maximum interruptible capacity
price-responsive demand

remote terminal unit
security administrator
Standard Market Design
single sign-on

user interface

United States Postal Service



Price-Responsive Demand Training List

Training Title

Demand Resources Working Group: Fully Integrated
Price Responsive Demand Presentation

Oct. 23, 2017

Nov. 7, 2017 Price-Responsive Demand Overview
Feb. 28, 2017 Energy Market Offers & Asset Management
March 8, 2018 Q1 Settlements Forum
Today Demand Response Registration
March 27, 2018 Demand Response Auditing
March 29, 2018 Passive Demand Resource Registration and Auditing
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https://www.iso-ne.com/static-assets/documents/2017/10/a3_fully_integrated_prd_presentation.pdf
https://www.iso-ne.com/static-assets/documents/2017/10/a3_fully_integrated_prd_presentation.pdf
https://www.iso-ne.com/event-details?eventId=134427
https://www.iso-ne.com/static-assets/documents/2018/03/20180228-dr-emarket-cams.html
https://www.iso-ne.com/event-details?eventId=135326
https://www.iso-ne.com/event-details?eventId=135572
https://www.iso-ne.com/event-details?eventId=135573

Objectives

After watching this presentation you will be able to

e Access Customer Asset Management System (CAMS) from the
Standard Market Design (SMD) homepage

e Enroll a demand-response asset (DRA)

Map a DRA to a demand-response resource (DRR)

Map a DRR to an active demand capacity resource (ADCR)
Map a DRR to a Demand Designated Entity (DDE)

Map a DRR to a Remote Terminal Unit (RTU)

e Submit changes to existing DRA

* Remap DRA to new or existing DRR
e Remap or un-map DRR from ADCR
Retire a DRA or DRR




Topics

* Introduction

* CAMS Basics

e Enrolling a DRA

* Entering Service Notes

 RTU Mapping

* Maintaining Asset Information
e Operational Status

* DRA Remapping

* Mapping or Unmapping an ADCR
* Retire DRA or DRR

* DRI Legacy Information
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Introduction

Kristen Emmett




CAMS Basics

Access & Navigation




Single Sign-On (SSO) Requires a Digital Certificate

Digital certificate required to access Standard Market Design (SMD)
applications

e Issued to your company’s security administrator (SA) by ISO

e Your company’s SA assigns your access

— Demand Response Asset Maintainer role can enroll DRAs

SMD applications home page
e SSO page: https://smd.iso-ne.com/

If you don’t know who your company’s security administrator is,

call ISO-NE Customer Support

ISO-NE PUBLIC


https://smd.iso-ne.com/
https://smd.iso-ne.com/
https://smd.iso-ne.com/

SMD Applications Home Page

https://smd.iso-ne.com
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https://smd.iso-ne.com/

Enroll a Demand Response Asset (DRA)




CAMS = Assets & Demand Asset

Testing Customer (128728)

CU StO m e l' Asset M a n age m e nt SYSte m ATT Test Customer 2 Test User 2

ASSETS RESOURCES | Asset Registration

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search

# Dashboard  Q, Active Asset Search Q) Passive Asset Search  Q DRR Search DRI == Enroll Active Enroll Passive

Pending Change Requests

There are no pending change requests that require your attention.

Pending Curtailments

There are no pending curtailments that require your attention.

© 2017 1SO New England Inc.
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Enter Asset Details
Full-Screen View

Testing Customer (128728)
Customer Asset Management System A

ATT Test Customer 2 Test User 2
ASSETS RESOURCES Asset Registration

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search

Enroll Active Asset - Enter Asset Details

Asset Details

Requested Operational #Facilities* Asset Name* Lead Participant* M.L.C.*

mel Single j (i) Testing Customer 0.000 MW @
04/01/2018 j (128728)

Maximum Load* Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational*
0.000 MW | No -|® oo MW | No N

Next » X Cancel

© 2017 ISO New England Inc.
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Same View — Zoomed In

Testing Customer (128728)

Customer Asset Management System ATT Test Customer 2 Test User 2
ASSETS RESOURCES Asset Registration
Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
ks

Enroll Active Asset - Enter Asset Details

Asset Details Fu

Requested Operational Date*

04/01/2018 J
#Facilities*
Single j (3 )

Asset Name*

At N S
ACCE] 13F [
ASSEL INdIme

© 2017 1SO New England Inc.
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Operational Date

A

w

De

El

04/01/2018
05/01/2018
06/01/2018
07/01/2018
08/01/2018
09/01/2018
10/01/2018
11/01/2018
12/01/2018
01/01/2019
02/01/2019

03/01/2019
04/01/2018

#Facilities*

Single

Asset Name*

© 2017 ISO New England Inc.
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Type of Facility

Testing Customer (128728)

Customer Asset Management System ATT Test Customer 2 Test User 2

ASSETS RESOURCES Asset Registration

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search

Enroll Active Asset - Enter Asset Details

Asset Details -

Requested Operational Date*

06/01/2018 j
#Facilities*
| Single | O

Multiple

© 2017 ISO New England Inc.
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Note Tips Provide Helpful Hints

Testing Customer (128728)

Customer Asset Management System ATT Test Customer 2 Test User 2

ASSETS RESOURCES Asset Registration

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search

Enroll Active Asset - Enter Asset Details

Asset Details -

Requested Operational Date*

06/01/2018 Does this asset
consist of single or

#Facilities” multiple facilities?

| Single
Asset Name*

Ndame

© 2017 ISO New England Inc.
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Scrolled-Down View — Rest of Entries Completed

Lead Participant®

Testing Customer (128728)

M.l.C.*

3.1 MW @

Maximum Load*

6.6 MW
Synchronize to Grid?

Yes j o
Maximum Net Supply*

1 MW

Telemetry Installed and Operational*

Yes j

% Cancel

© 2017 ISO New England Inc.
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Distribution Company Details
Full-Screen View

Testing Customer (128728)

Customer Asset Management System ATT Test Gustomer 2 Test User 2

ASSETS RESOURCES ‘ Asset Registration ‘ IMMAC

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search

Enter Distribution Company Details

Asset Details

Requested Operational #Facilities” Asset Name* Lead Participant* M.l.C.*
Date* ) i .
Single j e Refrigerator Bank 224F Testing Customer 31 MW @
06/01/2018 j (128728)
Maximum Load* Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational®
6.6 MW Yes j [ ] 1 MW Yes j

Distribution Company Details

Distribution Company State*

Distribution Company (ID)*

Retail Account ID*

© 2017 1SO New England Inc.
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Distribution Company Details
Zoomed-In

0.000 MW

Telemetry Installed and Operational®

Yes j

Distribution Company Details

Distribution Company State*

Massachusetts (MA) ;|

Distribution Company (ID)*

Holyoke Gas & Electric Department (44) j

Retail Account ID*

. 1234567891 1 g e

€ Previous = Next » ¥ Cancel

© 2017 ISO New England Inc.
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Facility Address

Full-Screen View

Testing Customer (128728)

Customer Asset Management System ATT Test Gustomer 2 Test User 2

ASSETS RESOURCES ‘ Asset Registration ‘ IMMAC

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search

Enter Single Facility Address

Asset Details

Requested Operational #Facilities” Asset Name* Lead Participant* M.l.C.*
Date* ) i .
Single j e Refrigerator Bank 224F Testing Customer 31 MW @
06/01/2018 j (128728)
Maximum Load* Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational®
6.6 MW Yes j [ ] 1 MW Yes j

Distribution Company Details Facility Address
Distribution Company State* Facility Name*
Massachusetts (MA) j Facility Name
Distribution Company (ID)* Address Line 1% Address Line 2
Holyoke Gas & Electric Department (44) j Line 2
Retail Account ID* i State*
1234567892 City MA ip -

© 2017 1SO New England Inc.
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Facility Address — Zoomed In

Facility Name*

Cool It! Cold Storage

Address Line 1*

1 Main St

Address Line 2

| ne 2
City*
Holyoke

State*

MA
Zip*

| 01040

€ Previous Next »

* Cancel

© 2017 ISO New England Inc.
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Standardized Address & Pnode Details

Testing Customer (128728)

Customer Asset Management System ATT Test Customer 2 Test User 2

ASSETS RESOURCES | Asset Registration |

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search

Confirm Location Details

Based on the USPS standardized address, the closest PNode in the state is displayed
below.

If you know or suspect that the displayed PNode is incorrect, please set Suspect
PNode to Yes and provide a reason.

Asset Details
Iz

Rariastard Onaratinnal Nata*

© 2017 ISO New England Inc.
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Pnode Details

reason.

Asset Details

Requested Operational #Facilities* Asset Name* Lead Participant* M.L.C.*
Date* . . .
Single j o Refrigerator Bank 224F Testing Customer 3.1 MW @
06/01/2018 N (128728)
Maximum Load* Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational*
6.6 MW Yes j (i ] 1 MW Yes j

Facility Address USPS Standardized [¥ Use this PNode Details
Facility Name* Address Line 1* DRR Aggregation Zone (ID)* PNode Verified*
Cool It! Cold Storage 1 MAIN ST DR.MA_Springfield (7617) No j (5 ]
Address Line 1* Address Line 2 Address Line 2 PNode (ID)* PNode Suspect*
1 Main St LD.N_CANAL 34.5 (42058) No j e
City* State* Zip* City* State* Zip*
Holyoke MA 01040 HOLYOKE MA 01040

£ Previous E % X Cancel

© 2017 ISO New England Inc.
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Facility Details

Enter Single Facility Details

Asset Details

Requested Operational #Facilities* Asset Name* Lead Participant* M.L.C.*
Date* ) . .
Single j o Refrigerator Bank 224F Testing Customer 8] MW @
06/01/2018 j (128728)
Maximum Load* Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational*
6.6 MW  Yes j o 1 MW  Yes j

Facility Details Facility Contact

One-minute Telemetry Meter Issue First Name* Last Name*

No - @ No

Has Generation* EMail*

Yes - @

Utility Meter Numbers Work Phone* Ext
=+ Add

£ Previous M Next » X Cancel

© 2017 ISO New England Inc.
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Facility Contact

Enter Single Facility Details

Asset Details

Requested Operational #Facilities* Asset Name* Lead Participant* M.L.C.*
Date* ) . .
Single j o Refrigerator Bank 224F Testing Customer 8] MW @
06/01/2018 j (128728)
Maximum Load* Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational*
6.6 MW  Yes j o 1 MW  Yes j

Facility Details Facility Contact

One-minute Telemetry Meter Issue First Name* Last Name*

No j e No j o
Has Generation*
Yes j (i ]
Utility Meter Numbers Work Phone*
=+ Add

£ Previous M Next » X Cancel

© 2017 ISO New England Inc.
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Generator Details

Generator
Name* Max Generation® Generator Type* Fuel Type* Controllable*
N
ﬁ Diesel ARF 2 MW @ Internal Combustion E j Distillate Fuel Oil. Including Diese j No j

€ Previous |8 % Cancel

© 2017 ISO New England Inc.
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DRR / ADCR Mapping

B
Testing Customer (128728)
Customer Asset Management System ATT Test Customer 2 Test User 2
ASSETS RESOURCES |  AssetRegistration |
Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
Enter DRR/ADCR Mapping

Warning!The sum of the MIC and/or audited demand reduction for all the DRAs

mapped to the DRR must be at least 1 MW before a new DRR is registered within the
same DRR Aggregation Zone unless it meets the exception listed in market rule 1.

27
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Choose “No” to Map to an Existing DRR

DRR Mapping

Enter New DRR

No j

DRR Name (ID)*

ZSFLDOAB (61133)

ZSFLDOD1 (61248)

ZSFLDOD?2 (61250)
ZSFLDOD3 (61252)

Massachusetts (MA) j Cool It! Cold Storage 1 MAIN ST
Distribution Company (ID)* Address Line 1* Address Line 2 Address Line 2
Holyoke Gas & Electric Department (44) j 1 Main st
Retail Account ID* City* State* Zip* City* State* Zip*
123123456 Holyoke MA 01040 HOLYOKE MA 01040
PNode Details Facility Details Facility Contact
DRR Aggregation Zone (ID)* PNode Verified* One-minute Telemetry Meter Issue First Name* Last Name*
DR.MA_Springfield (7617) Yes j o No j (i ] No j [ ] John Johnson
BPMada (1M PMNnda Suenant® Hae Canaratinn® EMail*

© 2017 ISO New England Inc.
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Choose “YES” to Map to a New DRR

DRR Mapping

Enter New DRR

|

DDE Name (ID)* Active Demand Capacity Resource (ID)

A2A Energy International, LLC (126802)

Conservation Resource Solutions (50731)

USPS Standardized v i
Direct Energy Business Marketing, LLC (113189) Use this
EnerNOC, Inc. (50689) Address Line 1*
Enerwise Global Technologies, Inc. (87147) 1 MAIN ST
Engie Energy Marketing NA, Inc. (162
¢ & ¢ (162) Address Line 2 Address Line 2

Icetec Energy Services, Inc. (51405)
NRG Curtailment Solutions, Inc. (50905)

Testing Customer (128728) State* Zip* City* State* Zip*

Vermont Electric Cooperative, Inc. (50326) MA 01040 HOLYOKE MA 01040
Verso Energy Services LLC (51325)

PNode Details Facility Details Facility Contact
DRR Aggregation Zone (ID)* PNode Verified* One-minute Telemetry Meter Issue First Name* Last Name*
DR.MA_Springfield (7617) Yes j o No j (1] No j [ ] John Johnson

© 2017 ISO New England Inc.
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Option: Map to an ADCR

El
DRR Mapping
Enter New DRR
DDE Name (ID)* Active Demand Capacity Resource (ID)
Testing Customer (128728) j j
Demand Capacity Resource 2472 (38803)
Distribution Company Details Facility Address USPS Standardized ¥ Use this
Distribution Company State* Facility Name* Address Line 1*
Massachusetts (MA) j Cool It! Cold Storage 1 MAIN ST
Distribution Company (ID)* Address Line 1* Address Line 2 Address Line 2
Holyoke Gas & Electric Department (44) j 1 Main st
Retail Account ID* City* State* Zip* City* State* Zip*
123123456 Holyoke MA 01040 HOLYOKE MA 01040
PNode Details Facility Details Facility Contact
DRR Aggregation Zone (ID)* PNode Verified* One-minute Telemetry Meter Issue First Name* Last Name*
DR.MA_Springfield (7617) Yes j o No j (i ] No j [ ] John Johnson
© 2017 ISO New England Inc. =
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Submitted — Now in Pending Status

B
Your registration has been received and is being reviewed by the ISO
A Dashboard Q Active Asset Search Q, Passive Asset Search Q DRR Search DRI == Enroll Active = Enroll Passive
Active Asset Details
0 As Of* Asset D Asset Name Asset Asset Date
. & Status SubType Effective
06/01/201¢ 61258 Refrigerator Bank 223E
PENDING Single 03/16/2018
Facility
Lead Participant (ID) DRR Name (ID) Active Capacity Resource (ID)
Testing Customer (128728) ZSFLDOAB (61133) Demand Capacity Resource 2472 (38803)
Basic Facility Generator Contacts Change Log Change Requests Service Notes Curtailments
Requested Operational MIC (MW) Max Load Max Net Supply (MW) Telemetry Meter Issue =
Date (MwW) Installed/Operational
3.100 1.500 No
06/01/2018 6.600 Yes
DRR Aggregation Zone (ID) Dispatch Zone (ID) Registered@PNode Synchronize to Grid Has 1-minute
= T Generation Telemetry
DR.MA_Springfield (7617) Springfield MA (7516) 42058 Yes
Yes No
Dacalima Dioile MirnAaratinmal Ceabiie~ MmAaratimma Dacamia MaAanahlilifg
© 2017 1SO New England Inc. -
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Change Requests Tab

Testing Customer (128728
Customer Asset Management System ATT Test Customer 2 Test User 2
ASSETS RESOURCES Asset Registration
Demand Asset Generators Interruptible Loads QDR Resource Relationship Search
4 Dashboard Q Active Asset Search Q Passive Asset Search Q. DRR Search DRI == Enroll Active =+ Enroll Passive

Active Asset Details

Q@ AsoOf* Asset ID Asset Name Asset Asset Date
) Status SubType Effective
03/07/201¢ 61251 Refrigerator Bank 224D
PENDING Single 03/05/2018
Facility
Lead Participant (ID) DRR Name (ID) Active Capacity Resource (ID)
Testing Customer (128728) ZSFLDOD2 (61250) Demand Capacity Resource 2472
(38803)
Basic Facility Contacts Change Log Change Requests Service Notes Curtailments
CRID CR Effective Date CR Type CR Status Last Updated Updated By Action
E 4797 06/01/2018 DRA Enroliment PENDING_ISO_ACTION 03/05/2018 16:06:17 999999692

© 2017 I1SO New England Inc.
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Questions




Entering Service Notes




Service Notes Tab

Testing Customer (128728
Customer Asset Management System ATT Test Customer 2 Test User 2
ASSETS RESOURCES Asset Registration
Demand Asset Generators Interruptible Loads QDR Resource Relationship Search
4 Dashboard Q Active Asset Search Q Passive Asset Search Q. DRR Search DRI == Enroll Active =+ Enroll Passive

Active Asset Details

Q@ AsOf* Asset ID Asset Name Asset Asset Date
) Status SubType Effective
03/07/201¢ 61251 Refrigerator Bank 224D
PENDING Single 03/05/2018
Facility
Lead Participant (D) DRR Name (ID) Active Capacity Resource (ID)
Testing Customer (128728) ZSFLDOD2 (61250) Demand Capacity Resource 2472
(38803)
Basic Facility Contacts Change Log Change Requests Curtailments

CRID CR Effective Date CR Type CR Status Last Updated Updated By Action

,?: 4797 06/01/2018 DRA Enroliment PENDING_IS 03/05/2018 16:06:17 999999692

© 2017 1SO New England Inc.
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Creating a New Service Note

Testing Customer (128728
Customer Asset Management System ATT Test Customer 2 Test User 2
ASSETS RESOURCES Asset Registration
Demand Asset Generators Interruptible Loads QDR Resource Relationship Search
4 Dashboard Q Active Asset Search Q Passive Asset Search Q. DRR Search DRI == Enroll Active =+ Enroll Passive

Active Asset Details

Q@ AsOf* Asset ID Asset Name Asset Asset Date
) Status SubType Effective
03/07/201¢ 61251 Refrigerator Bank 224D
PENDING Single 03/05/2018
Facility
Lead Participant (D) DRR Name (ID) Active Capacity Resource (ID)
Testing Customer (128728) ZSFLDOD2 (61250) Demand Capacity Resource 2472
(38803)
Basic Facility Contacts Change Log Change Requests Service Notes Curtailments

Filter By: | Lead Participant v mCreate New
Service notes are not available for this asset.

© 2017 1SO New England Inc.
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New Service Note — Upload Utility Bill

Service Notes

Service Notes:*

Display Email To File Upload:
IS0 Yes

Yes

Lead Participant No v No

Meter Reader No v No

37
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Questions




RTU Mapping

Customers Designated as DDE Only




Search for the DRR

QUORR Searcn

asor DRR ID DRR Mams Shart Nama DORR Status Has ADCR

A w ~
DRR Aggregation Zone (I0) Russres Zone (ID} Dispatch Zone (1D) BOE (10} ADCR Marns (10}
w w w w 1 C Resel
|1 DRR Name Lead Participant (i) DRR Status. Registeradi® Effective  Dispatch Zone (D) Aggregation Zone (1D} ADCRID

ZHSHRN0D OPERATIONAL Aggregalion Zone  DAD4R0NB  North Shors (72 DR MA_Noith_Share (T6 38210
ZETMADN CPERATIONAL Agaregation 2one MAZOIE  Contral A (7515 DR MA_Central (7616) £
2L5MA002 L . CPERATIONAL Aggregation Zone  DMDMRO1E  Lower SEMA (7511) DRMA_Lower_SEMA (7612} 38324
ZRIDDG OFERATIONAL Agaregalion Zone  DAD42018  Rhode bstand (7518) DR RI_Anode_fstand (7619 38331

ESEMADN CPERATICNAL Aggregation Zone  OND4Z018  SEMA (T913) DR 18 SEMA (T613)

ZBSTN0S Aggregtion Fone 04 Boston (1507} DR M Beston (T600) iy
INEWHOOE OPERATIONAL gotegation Zone 0 5 MW Hampahis DRNH_New_Hampshiee (7610) 38813
ZSFLDOMF NON_OF THONAL Agaregation Zone Spanghield MA (75° DRMA_Spangheld {7617}

€ |4 n v » A C5V Expart Displaying 1108 of 8
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Click on the Asset ID

Customer Asset Management System

ASSETS

Demand Asset

# Dashboard

As Of*

03/15/2018

DRR Aggregation Zone (ID)

DRRID =
61227
61235
61239
61241
61243
Qﬂgﬂg
61250
61252

RESOURCES

Generators

Q Active Asset Search

DRRID

DRR Name
ZSEMAOCA
ZSEMAODCD
ZSEMAOCE
ZSEMADCF
ZSEMAODO
ZSFLDOD1
ZSFLDOD2
ZSFLDOD3

€| < 1> »

Assel Registration

Interruptible Loads

DRR Name

Reserve Zone (ID)

&

Lead Participant (ID)

Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)

IMMAC

ODR

Q Passive Asset Search

Resource Relationship Search

Q DRR Search

Short Name

Dispatch Zone (ID)

3

DRI

DRR Status

DDE (ID)

DRR Status Registered@ Effective Dispatch Zone (ID)
OPERATIONAL Aggregation Zone 03/01/2018 SEMA (7512)
NON_OPERATIONAL Aggregation Zone 03/01/2018 SEMA (7512)
OPERATIONAL Aggregation Zone 03/01/2018 SEMA (7512)
NON_OPERATIONAL Aggregation Zone 03/01/2018 SEMA (7512)
OPERATIONAL Aggregation Zone 03/01/2018 SEMA (7512)
NON_OPERATIONAL Aggregation Zone 03/05/2018 Springfield MA (7516)
NON_OPERATIONAL Aggregation Zone 03/05/2018 Springfield MA (7516)
NON_OPERATIONAL Aggregation Zone 03/14/2018 Springfield MA (7516)

2 CSV Export

© 2017 ISO New England Inc
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Has ADCR

+ Enroll Active

ADCR Name (ID)

C Reset

Aggregation Zone (ID)
DR.MA_SEMA (7613)
DR.MA_SEMA (7613)
DR.MA_SEMA (7613)
DR.MA SEMA (7613)
DR.MA_SEMA (7613)
DR.MA_Springfield (7617)
DR.MA_Springfield (7617)
DR.MA_Springfield (7617)

Testing Customer (128728)
ATT Test Customer 2 Test User 2

+ Enroll Passive

Q, Submit

ADCRID

38803
38603
38803

Displaying 21 to 28 of 28
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Click on the Update RTU Button

DR Resource Details

Basor- DRR ID DRR Name Short Name DRR Status Date Effective  Date Expires Lead Participant {ID)

82018

i

DRR Aggregation

5} OR

Dispatch Zane (10)

Sy fed

Cperating Reserve Capability ALdits

TMNSR TMOR TMSR No audit data exxsts fof this asset

ISO-NE PUBLIC
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Enter Effective Date & RTU ID
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Update RTU

RTU has been updated
effective 06/01/2018
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Newly-Mapped RTU ID

Testing Customer (128728)

Customer Asset Management System ATT Test Customer 2 Test User 2
ASSETS RESOURCES Asset Registration IMMAC
Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
# Dashboard Q Active Asset Search ~ Q Passive Asset Search QL DRR Search DRI =+ Enroll Active 4+ Enroll Passive

DR Resource Details

Aasor- DRR ID DRR Name Short Name DRR Status Date Effective Lead Participant (ID)

06/01/2018 61248 ZSFLDOD1 ZSFLDODA NON_OPERATIONAL 06/01/2018 Testing Customer (128728)

Basic Mappings Contacts Change Log Change Requests Service Notes

RTUID DDE (ID) Active Demand Capacity Resource (ID) MIC (MW)
30024 Testing Customer (128728) Demand Capacity Resource 2472 (38803) 3.000
Registered@Aggregation Zone Dispatch Zone (ID) DRR Aggregation Zone (ID) Reserve Zone ID
7817 Springfield MA (7516) DR.MA_Springfield (7617) 7000
Operating Reserve Capability Audits
TMNSR TMOR TMSR No audit data exists for this asset.
No Yes No
& Update ADCR Mapping @& Update DDE | (& Update RTU : il Relire DRR |

© 2017 ISO New England Inc
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Maintaining Asset Information
Reviewing and Updating What You Have Entered




Starting from the Dashboard...

Testing Customer (128728)

C UStom e I' Asset M a na gement SYSte m ATT Test Customer 2 Test User 2
ASSETS RESOURCES | Asset Registration
Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
A Dashboard  Q Active Asset Search  ‘Q, Passive Asset Search  Q DRR Search DRI = Enroll Active =+ Enroll Passive

Pending Change Requests

There are no pending change requests that require your attention.

Pending Curtailments

There are no pending curtailments that require your attention.

© 2017 ISO New England Inc.
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Search for the Active Asset

Customer Asset Management System

RESOURCES

ASSETS

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
# Dashboard = Q Active Asset Search  Q, Passive Asset Search  Q DRR Search DRI
As Of* Asset ID Asset Name Asset Facility Type DRR Name (ID)
) Status
05/01/201¢€ Asset ID Asset Name J j autocomplete
DRR Aggregation Zone (ID) Reserve Zone DRR Status Dispatch Zone

Duplicate Address

Curtailment Type

Asset Registration

Co-Located Meter Issue
Curtailment Status

| b

Operational Status
Curtailment Date Range

Start End

© 2017 ISO New England Inc.
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PNode (ID)

j autocomplete

= Enroll Active

Testing Customer (128728)
ATT Test Customer 2 Test User 2

=+ Enroll Passive

ADCR Name (ID)

autocomplete

Operating Reserve
Capability
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Choose the Asset to Update

Duplicate Address Co-Located MeterIssue Operational Status

b b 1 1

Curtailment Status

C Reset Q Submit

Curtailment Type Curtailment Date Range

j j Start End

Asset IF Lead Participant Asset Dispatch Zone
ID Asset Name (ID) Statu Effective (ID) Aggregation Zone (ID) DRR (ID) Oper
61259 Refrigerator Bank 223F Testing Customer 03/16/2018  Springfield MA (7516) DR.MA_Springfield (7617) ZSFLDOAB N
(128728) (61133)
61258 Refrigerator Bank 223E Testing Customer PENDING 03/16/2018  Springfield MA (7516) DR.MA_Springfield (7617) ZSFLDOAB N
(128728) (61133)
61257 Refrigerator Bank 223D PENDING 03/16/2018 Springfield MA (7516) DR.MA_Springfield (7617) ZSFLDOAB N
(61133)
61253 Refrigerator Bank 224E PENDING 03/14/2018 Springfield MA (7516) DR.MA_Springfield (7617) ZSFLDOD3 N
(61252)
61251 Refrigerator Bank 224D PENDING 03/05/2018 Springfield MA (7516) DR.MA_Springfield (7617) ZSFLDOD2 N
(61250)
61249 Refrigerator Bank 223B Testing Customer PENDING 03/05/2018 Springfield MA (7516) DR.MA_Springfield (7617) ZSFLDOD1 N
(128728) (61248)
61244 DR Industries Testing Customer APPROVED 03/01/2018 SEMA (7512) DR.MA_SEMA (7613) ZSEMAODO N
(128728) (61243)
61242 test DRA 75523 Testing Customer APPROVED 03/01/2018 SEMA (7512) DR.MA_SEMA (7613) ZSEMAOCF N
(128728) (61241)
61240 test DRA boundaries Testing Customer APPROVED 03/01/2018 SEMA (7512) DR.MA_SEMA (7613) ZSEMAOCE N
(128728) (61239)
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Asset Details Screen

Testing Customer (128728)

Customer Asset Management System ATT Test Customer 2 Test User 2

ASSETS RESOURCES ‘ Asset Registration ‘ IMMAC
Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
M Dashboard ~ Q Active Asset Search ~ Q Passive Asset Search Q. DRR Search DRI + Enroll Active = Enroll Passive

Active Asset Details

Oasor” Asset ID Asset Name Asset Status Asset SubType Date Effective
05/01/2018 61244 DR Industries APPROVED Single Facility 04/10/2018

Lead Participant (ID) DRR Name (ID) Active Capacity Resource (ID)
Testing Customer (128728) ZSEMAODO (61243)

Basic Facility Contacts Change Log Change Requesis Service Notes Curtailments

Requested Operational Date Actual Operational Date MIC (MW) Max Load (MW) Max Net Supply (MW) Telemetry Installed/Operational Meter Issue

03/01/2018 03/01/2018 3.000 10.000 0.000 No Yes
DRR Aggregation Zone (ID) Dispatch Zone (ID) Registered@PNode Synchronize to Grid Has Generation Max Generation (MW) 1-minute

Telemetry
DR.MA_SEMA (7613) SEMA (7512) 4124 No No 0.000
No
Baseline Built Operational Status Operating Reserve Capability
Weekdays Saturdays Sundays/DR Holidays In Model Flag Weekdays Saturdays Sundays/DR TMNSR TMOR TMSR .
Holidays
No No No No No No No Yes No
No

Audits

© 2017 1SO New England Inc.
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Scroll Down and Click on the Update Asset Button

Lead Participant (ID) DRR Name (ID) Active Capacity Resource (ID)

Testing Customer (128728) ZSEMAODO (61243)

Basic Facility Contacts Change Log Change Requests Service Notes Curtailments

Requested Operational Actual Operational Date MIC (MW) Max Load Max Net Supply (MW) Telemetry Meter Issue
Date (MW) Installed/Operational
03/01/2018 3.000 0.000 No

03/01/2018 10.000 No

DRR Aggregation Zone (ID) Dispatch Zone (ID) Registered@PNode Synchronize to Grid Has Max Generation (MW) 1-minute
Generation Telemetry
DR.MA_SEMA (7613) SEMA (7512) 24 No 0.000
No No
Baseline Built Operational Status Operating Reserve Capability
Weekdays Saturdays Sundays/DR Hold In Model Weekdays Saturdays Sundays/DR TMNSR TMOR TMSR
Flag Holidays
No No No No No Yes No
No No

Audits

No audit data exists for this

@ Update Asset % Update DRR Mapping = = Map to New DRR 1 Retire Asset

© 2017 ISO New England Inc.
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Select Effective Date

Update Asset

Date Effective”

[(] May 2018 0
Su Tu We Th Fr
1 2 3
& 9 10
18 17
22 24

29 31
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Effective Date

Update Asset

Date Effective”

05/01/2018

¥ Submit
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You Can Change the White-Colored Fields

Edit Active Asset Detail

Asset Details (Update effective: 03/23/2018)

Requested Operational Date Asset ID
06/01/2010

Telemetry Installed and Operational®

Yes '

Distribution Company Details

W Distribution Company*

United llluminating Company, The (181) v

Retail Account ID*

e
Utility Meter Numbers

-+
Facility Contact
First Name* Last Name*
EMail*
Work Phone* Ext

Asset Name*

Registered@Pnode

Asset Sub-Type
Single Facility
% One-minute Telemetry*

No v @8 No

Facility Address

Facility Name*

Address Line 1" Address Line 2

City* State* zZip*

(E=1T W

Facility Generation Details

W Synchronize to Grid* Has Generation*

No v @ No v @

¥ Maximum Net Supply* Max Generation

0.000 MW 0.000 MW @

¥ Maximum Load*

0.259 MW

ISO-NE PUBLIC

¥ Meter Issue Flag*

Asset Status
APPROVED
¥ m.LC
v @ 02 MW | @

Location Details

PNode (ID)* Suspect Reason*

Suspect PNode*

No v e
PNode Verified*
Yes ~ e

DRR/ADCR Mappings

DRR ID*

DRR Name*

Active Capacity Resource (ID)*
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When You Are Done, Click the Submit Button

Distribution Company Details

W Distribution Company*

Belmont Municipal Light Department (89) j

Retail Account ID*

HIR B R

Utility Meter Numbers

=+ Add

Facility Contact

First Name* Last Name*

test test

EMail*
test@test.com

Work Phone*

M11-111-1111

X Submit

Facility Address

Facility Name*
test facility
Address Line 1* Address Line 2
City* State* Zip*
MA j 02184

Facility Generation Details

¥ Synchronize to Grid* Has Generation*

No jﬂ No jo

¥ Maximum Net Supply* Max Generation

0.000 MW 0.000 MW

¥ Maximum Load*

10 MW

e

Location Details

PNode (ID)* Suspect Reason*

LD.PLAIN_ST13.8

Suspect PNode*

No j e
PNode Verified*

Yes j (]

DRR/ADCR Mappings

DRR ID*
61243

DRR Name*
ZSEMAODO

Active Capacity Resource (ID)*

null (null)

X Cancel

© 2017 ISO New England Inc.
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Success

Customer Asset Management System

ASSETS RESOURCES ‘ Asset Registration ‘ IMMAC

Demand Asset Generators

Interruptible Loads ODR

Resource Relationship Search

Your changes have been received and are being reviewed by the ISO

M Dashboard ~ Q, Active Asset Search

Active Asset Details

Oasof* Asset ID Asset Name

06/01/2018 61244 DR Industries

Lead Participant (ID)

Testing Customer (128728)

Basic Facility Contacts Change Log

Requested Operational Date Actual Operational Date

03/01/2018 03/01/2018

DRR Aggregation Zone (ID) Dispatch Zone (ID)

DR MA_SEMA (7613) SEMA (7512)

Baseline Built

Weekdays Saturdays Sundays/DR Holidays

Q Passive Asset Search

DRR Name (ID)

Change Requests

Q. DRR Search DR

ZSEMAODO (61243)

Asset Status Asset SubType Date Effective
APPROVED Single Facility 06/01/2018
Active Capacity Resource (ID)
Service Notes Curtailments

MIC (MW) Max Load (MW) Max Net Supply (MW)

3.000 10.000 0.000

Registered@PNode Synchronize to Grid

4124 No

Operational Status

In Model Flag Weekdays Saturdays Sundays/DR
Holidavs

© 2017 1SO New England Inc.
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# Enroll Active

Telemetry Installed/Operational

Yes Yes

Has Generation Max Generation (MW)

No 0.000

Operating Reserve Capability

TMNSR TMOR

Meter Issue

Testing Customer (128728)
ATT Test Customer 2 Test User 2

= Enroll Passive

1-minute
Telemetry

No

TMSR
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Questions




DRA & DRR Operational Status




Operational Status Requirements

It is in the Monthly Communications Model (registration process)

— ‘Approved’ by ISO in CAMS
— Telemetry is installed & operational
— Mapped to an operational DRR

It has a baseline built for the day-type (only done once)
Meter issue flag is set to “No” in CAMS
Has no scheduled curtailments in CAMS for the operating day

If any of these criteria are not met the ’s status is
‘. automatically non-operational and it will not contribute
to DRR reduction values

ISO-NE PUBLIC
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DRR Operational Status - Requirements

* At least one approved and operational DRA in the same DRR
aggregation zone is mapped to the DRR

* DRR is mapped to a DDE

* DRR is mapped to an RTU

e All mappings must be complete before the t-7 deadline

Demand Demand

Designated Response
Entity Resource

Demand
Response
Asset

? This is covered in more detail in this
— Energy Market Offers and Asset Management presentation 60
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https://www.iso-ne.com/static-assets/documents/2018/03/20180228-dr-emarket-cams.html

Viewing DRA Operational Status

Active Asset Search Screen

Customer Asset Management System

ASSETS RESOURCES ‘ Asset Registration ‘ IMMAC

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
M Dashboard | Q Active Asset Search =~ Q Passive Asset Search Q. DRR Search DRI
As OF AssetID Asset Name Asset Status Facility Type DRR Name (ID)

03/21/2018 t Name N ete
DRR Aggregation Zone (ID) Reserve Zone DRR Status Dispatch Zone
Duplicate Address Co-Located Meter Issue Operational Status
Curtailment Type Curtailment Status Curtailment Date Range
N =] stat End

AssetlD |: Asset Name Lead Participant (ID) Asset Status Effective Dispatch Zone (ID)
60053 Plant 1 Testing Customer (128728) APPROVED 03/01/2018  Western MA (7517)
60091 DR Store Testing Customer (128728) APPROVED 03/01/2018  Central MA (7515)
60097 College 1 Testing Customer (128728) APPROVED 03/01/2018  Western MA (7517)
60113 Plant 2 Testing Customer (128728) APPROVED 03/01/2018  Western MA (7517)
60137 Business 2 Testing Customer (128728) APPROVED 03/01/2018 Western MA (7517)
60151 Business 3 Testing Customer (128728) APPROVED 03/01/2018 Western MA (7517)
60152 Business 1 Testing Customer (128728) APPROVED 03/01/2018  Western MA (7517)
60181 Marx Brothers Community Farms Testing Customer (128728) APPROVED 03/01/2018  Vermont (7514)
60193 College 2 Testing Customer (128728) APPROVED 03/01/2018  Western MA (7517)

© 2017 1SO New England Inc.
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ADCR Name (ID)

PNode (ID)

Aggregation Zone (ID)
DR.MA_Western (7618)
DR.MA_Central (7616)

DR.MA_Western (7618)
DR.MA_Western (7618)
DR.MA_Western (7618)
DR.MA_Western (7618)
DR.MA_Western (7618)
DR VT_Vermont (7615)
DR.MA_Western (7618)

Testing Customer (128728)
ATT Test Customer 2 Test User 2

+ Enroll Active = Enroll Passive

Operating Reserve Capability

4

C Reset

DRR (ID)
ZWMAD29 (5084(
ZCTMAQAD (611
ZWMAD29 (6084(
ZWMAD29 (5084(
ZWMAD29 (5084(
ZWMAD29 (6084(
ZWMAD29 (65084(
ZVT039 (60856)
ZWMAD29 (6084(

< < |<|< <|=< < <|=<
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Viewing DRR Operational Status
DRR Search Screen

Testing Customer (128728)
Customer Asset Management System ATT Test Customer 2 Tost User 2
ASSETS RESOURCES ‘ Asset Registration ‘ IMMAC
Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
A Dashboard QU Active Asset Search  Q Passive Asset Search = Q DRR Search DRI + Enroll Active = Enroll Passive
As OF Short Name DRR Status Has ADCR
03/21/2018 e N -
DRR Aggregation Zone (ID) Reserve Zone (ID) Dispatch Zone (ID) DDE (ID) ADCR Name (ID)
- - - B o =
DRRID 1 DRR Name Lead Participant {ID) DRR Status Registered@ Effective Dispatch Zone (ID) Aggregation Zone (ID) ADCRID
60802 Z1 SMADD3 Testing Customer (128728) OPERATIONAL Aggregation Zone 03/01/2018 Lower SEMA (7511) DR.MA_Lower_SEMA (7612) 38324
60818 ZSEMAD13 Testing Customer (128728) OPERATIONAL Aggregation Zone 03/01/2018 SEMA (7512) DR.MA_SEMA (7613)
60840 ZWMAD29 Testing Customer (128728) OPERATIONAL Aggregation Zone 03/01/2018 Western MA (7517) DR.MA_Western (7618) 38878
60845 ZECTO2E Testing Customer (128728) OPERATIONAL Aggregation Zone 03/01/2018 Eastern CT (7500) DR.CT_Eastern (7600) 37930
60847 ZNEWHO030 Testing Customer (128728) OPERATIONAL Aggregation Zone 03/01/2018 New Hampshire (7509) DR.NH_New_Hampshire (7610)
60856 ZVT039 Testing Customer {128728) OPERATIONAL Aggregation Zone 03/01/2018 ‘ermont (7514) DR.VT_Vermont (7615) 37942
60859 ZWMAO3C Testing Customer (128728) OPERATIONAL Aggregation Zone 03/01/2018 Western MA (7517) DR.MA_Western (7618) 37944 o
60860 ZMEO3D Testing Customer (128728) OPERATIONAL Aggregation Zone 03/01/2018 Maine (7505) DR.ME_Maine (7608)
60873 ZMEO4A Testing Customer (128728) OPERATIONAL Pnode (4169) 03/01/2018 Maine (7505) DR.ME_Maine (7606)
60877 ZNSHRO4E Testing Customer (128728) OPERATIONAL Pnode (4333) 03/01/2018 North Shore (7508) DR.MA_North_Shore (7609) 38127
60879 ZNWWT050 Testing Customer (128728) OPERATIONAL Pnode (4461) 03/01/2018 Northwest Vermont (7513) DR.VT_Northwest_Vermont (7614)
60882 ZWMADS53 Testing Customer (128728) OPERATIONAL Pnode (4310) 03/01/2018 Western MA (7517) DR.MA_Western (7618)
60960 ZSEMADSD Testing Customer (128728) OPERATIONAL Aggregation Zone 03/01/2018 SEMA (7512) DR.MA_SEMA (7613) 37924
51024 ZBSTNO78 Testing Customer (128728) NON_OPERATIONAL Aggregation Zone 03/01/2018 Boston (7507) DR.MA_Boston (7608)
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DRA Remapping




Example Remapping Situation

Demand
Response
Resource

Demand
Response
Asset

ISO-NE PUBLIC
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Search for the DRA to Remap

Testing Customer (128728)
Customer Asset Management System ATT Test Gustomer 2 Test User 2
ASSETS RESOURCES Asset Registration
Demand Asset Generators Interruptible Loads QDR Resource Relationship Search
& Dashboard Q Active Asset Search Q, Passive Asset Search Q. DRR Search DRI = Enroll Active =+ Enroll Passive
As Of* Asset ID Asset Name Asset Facility DRR Name (ID) ADCR Name (ID)
Status e
03/02/201¢ Asset ID Asset Name P oc omplete
v v

DRR Aggregation Zone (ID) Reserve Zone DRR Status Dispatch Zone PNode (ID) Operating Reserve

~ A4 v A4 autocon Gapabiiiy

v

Duplicate Address Co-Located MeterIssue Operational Status

v v v v C Reset
Curtailment Type Curtailment Status Curtailment Date Range

v v Start End
Asset |z Lead Participant Asset Dispatch Zone
1D Asset Name (ID) Status Effective (ID) Aggregation Zone (ID) DRR (ID) Oper
805&3 Plant 1 Testing Customer APPROVED 03/01/2018 Western MA (7517) DR.MA_Western (7618) ZWMAD29 Y

(128728) (60840)

AnANnAd ot T PO o A e o i iy APAP A IET ARINA AN AN At RAA (TFEACY PO RAA A s | (TOANN ZATAAAAAD V3
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Remapping Options

1 acuny
Lead Participant (ID) DRR Name (ID) Active Capacity Resource (ID)
Testing Customer (128728) ZWMAD29 (60840) Demand Capacity Rescurce 2490
(38878)
Basic Facility Contacts Change Log Change Requests Service Notes Curtailments
Requested Operational Actual Operational Date MIC (MW) Max Load Max Net Supply (MW) Telemetry Meter Issue
Date (Mw) Installed/Operational
06/01/2010 4.000 0.000 No
06/01/2010 5.750 Yes
DRR Aggregation Zone (ID) Dispatch Zone (ID) Registered@PNode Synchronize to Grid Has Max Generation (MW) 1-minute
Generation Telemetry
DR.MA_Western (7618) Western MA (7517) 4505 No 0.000
No No

Baseline Built Operational Status Operating Reserve Capability
Weekdays Saturdays Sundays/DR Holidays Weekdays Saturdays Sunda R Holidays TMNSR TMOR TMSR
Yes Yes Yes Yes Yes No Yes No

Audits
Effective Expired Winter (MW)
01/01/2018 2.679

k

& Update Ass @ Update DRR Mapping = == Map to New DRR
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ISO-NE PUBLIC



Update DRR Mapping or Map to New DRR

Remap to

a newly-created
DRR

Remap to an
existing DRR

& Update DRR Mapping = == Map to New DRR
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Update DRR Mapping

Lead Participant (ID) DRR Name (ID) Active Capacity Resource (ID)

Testing Customer (128728) ZSEMAODO (61243)

Basic Facility Contacts Change Log Change Requests Service Notes Curtailments

Requested Operational Actual Operational Date MIC (MW) Max Load Max Net Supply (MW) Telemetry Meter Issue
Date (MW) Installed/Operational
03/01/2018 3.000 0.000 No

03/01/2018 10.000 No

DRR Aggregation Zone (ID) Dispatch Zone (ID) Registered@PNode Synchronize to Grid Has Max Generation (MW) 1-minute
Generation Telemetry
DR.MA_SEMA (7613) SEMA (7512) 4124 No 0.000
No No
Baseline Built Operational Status Operating Reserve Capability
Weekdays Saturdays Sundays/DR Holidays In Model Weekdays Saturdays Sundays/DR TMNSR TMOR TMSR
Flag Holidays
No No No No No No Yes No
No No

Audits

No audit data exists for this asset.

@ Update Asset | (& Update DRR Mapping = =+ Map to New DRR 1 Retire Asset

© 2017 1ISO New England Inc.
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Select the Effective Date

Update DRR Mapping

Date Effective®

04/01/2018
05/01/2018
06/01/2018
07/01/2018
08/01/2018
09/01/2018
10/01/2018
11/01/2018
12/01/2018
01/01/2019
02/01/2019
03/01/2019
04/01/2019

05/01/2019
06/01/2019
07/01/2019
08/01/2019
09/01/2019
10/01/2019

Remap to an
existing DRR
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Choose the Existing DRR to Map

Update DRR Mapping

Date Effective®
06/01/2018

DRR Name (ID)*

ZBSTNO78 (61024)
ZCTMADAD (61136)
ZECTOZE (60845)
ZLSMAQ03 (60802)
ZMEO3D (60860)
ZMEO4A (60873)
ZNEWHO30 (60847)
ZNSHROA4E (60877)
ZNWVTO50 (60879)
ZRIOBS (61160)
ZSEMAD13 (60818)
ZSEMAOSD (60960)
ZSEMAD8S (61059)
ZSEMADBO (61163)
ZSEMAOBE (61178)
ZSEMAOCD (61235)
ZSEMAOCE (61239)
ZSEMAOCF (61241)
ZSEMAODO (61243)

Remap to an
existing DRR
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Submitted & Pending ISO Approval

Update DRR Mapping

DRR mapping update is
pending ISO approval.

Remap to an
existing DRR
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Map to New DRR

Lead Participant (ID)

Testing Customer (128728)

Basic Facility Contacts Change Log

Requested Operational

Date
03/01/2018

03/01/2018

DRR Aggregation Zone (ID) Dispatch Zone (ID)

DR.MA_SEMA (7613) SEMA (7512)

Baseline Built

Weekdays Saturdays Sundays/DR Holidays
No No No
Audits

No audit data exists for this asset.

@ Update Asset

Change Requests

Actual Operational Date

DRR Name (ID)

ZSEMAODO (61243)

Service Notes

MIC (MW) Max Load
M
3.000 (MW)
10.000

Registered@PNode
4124

Operational Status

In Model Weekdays
Fla
9 No
No

& Update DRR Mapping =4 Map to New DRR

Active Capacity Resource (ID)

Curtailments

Max Net Supply (MW)

0.000

Synchronize to Grid

No
Saturdays Sundays/DR
Holidays
No Y
No

© 2017 ISO New England Inc.
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Telemetry Meter Issue
Installed/Operational
No

No
Has Max Generation (MW) 1-minute
Generation Telemetry

0.000

No No
Operating Reserve Capability
TMNSR TMOR TMSR

No Yes No

1 Retire Asset

Remap to newly

created DRR 72




Date & DDE

Testing Customer (128728)

Customer Asset Management System i SR il e i
ASSETS RESOURCES Asset Registration
Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
A Dashboard  Q Active Asset Search  Q, Passive Asset Search  Q DRR Search DRI = Enroll Active =+ Enroll Passive

Create DR Resource

Active Asset ID*

61244

Date Effective®

07/01/2019 j

DDE Name (ID)*

Testing Customer (128728) j

X Submit X Cancel

© 2017 ISO New England Inc.
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Success!

Testing Customer (128728)
Customer Asset Management System 5

ATT Test Customer 2 Test User 2

ASSETS RESOURCES Asset Registration

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search

DRR 61260 has been successfully created effective 07/01/2019. The asset mapping update is pending ISO
review.

M Dashboard  Q Active Asset Search  Q Passive Asset Search Q DRR Search DRI = Enroll Active = Enroll Passive

Active Asset Detalls

O As of ¢ Asset ID Asset Name Asset Asset Date
. Status SubType Effective
07/01/201¢ 61244 DR Industries
APPROVED | Single 04/10/2018
Facility
Lead Participant (ID) DRR Name (ID) Active Capacity Resource (ID)
Testing Customer (128728) ZSEMAODO (61243)

Basic Facility Contacts Change Log Change Requests Service Notes Curtailments

© 2017 ISO New England Inc.
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Change Requests Tab Shows Status

Testing Customer (128728)

Customer Asset Management System ATT Test Customer 2 Test User 2
ASSETS RESOURCES Asset Registration
Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
frDashboard ~ Q Active Asset Search ~ ‘Q Passive Asset Search Q. DRR Search DRI + Enroll Active =+ Enroll Passive

Active Asset Details

Aasor- Asset ID Asset Name Asset Status Asset SubType Date Effective
07/01/2018 61244 DR Industries APPROVED Single Facility 04/10/2018

Lead Participant (ID) DRR Name (ID) Active Capacity Resource (ID)
Testing Customer (128728) ZSEMADDO (61243)

Basic Facility Contacts Change Log Change Requests Service Notes Curtailments

CRID CR Effective Date CR Type CR Status Last Updated Updated By Action
= 4749 03/01/2018 DRA Enroliment APPROVED 02/15/2018 10:46:57 999999923
4750 04/10/2018 DRA Update PENDING_ISO_ACTION 02/15/2018 10:48:01 999999694
4806 06/01/2018 DRA Update PENDING_ISO_ACTION 03/16/2018 12:12:15 999999692
4807 07/01/2019 DRA Update PENDING_ISO_ACTION 03/16/2018 12:18:34 990999692
4808 07/01/2018 DRA Update PENDING_ISO_ACTION 03/19/2018 13:50:52 999999692
G Update Asset (& Update DRR Mapping = == Map to New DRR 1 Retire Asset

© 2017 1SO New England Inc.
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Questions




Remap or Unmap an ADCR




Select the DRR to Remap or Unmap

Customer Asset Management System

ASSETS RESOURCES ‘

Asset Registration ‘ IMMAC

Demand Asset Generators Interruptible Loads ODR
M Dashboard ~ Q Active Asset Search ~ Q Passive Asset Search
As OF DRR ID DRR Name
06/01/2018 Asset ID Asset Name

DRR Aggregation Zone (ID)

DRRID |5 DRR Name

61261 ZSEMAODS
61260 ZSEMAOD4
61252 ZSFLDOD3
61250 ZSFLDOD2
51242 DOD
61243 ZSEMAODO
L mraw)
61239 ZSEMAOCE
61235 ZSEMAOCD
61178 ZSEMAOBE
61163 ZSEMAOB9
61160 ZRI0B3
61136 ZCTMADAD
61133 ZSFLDOAB

Reserve Zone (ID)

b

Lead Participant (ID)
Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)
asting ome 8708
Testing Customer (128728)
e J Ustoime i o
Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)
Testing Customer (128728)

Testing Customer (128728)

Resource Relationship Search

Q. DRR Search DRI

o

Short Name

Dispatch Zone (ID)

DRR Status
NON_OPERATIONAL
NON_OPERATIONAL
NON_OPERATIONAL
NON_OPERATIONAL
NON _OPERATIONA
OPERATIONAL
NUN OPCRATTONA
OPERATIONAL
NON_OPERATIONAL
OPERATIONAL
NON_OPERATIONAL
OPERATIONAL
OPERATIONAL

OPERATIONAL

DRR Status

[
DDE (ID)

7 hd

Registered@ Effective Dispatch Zone (ID)
Aggregation Zone  03/19/2018 SEMA (7512)
Aggregation Zone  03/16/2018 SEMA (7512)
Aggregation Zone  03/14/2018 Springfield MA (7516)
Aggregation Zone  06/01/2018 Springfield MA (7518)
Aporegation 7one (6/01/7018 prinafield WA #
Aggregation Zone  04/10/2018 SEMA (7512)
T ——— v

Aggregation Zone  03/01/2018 SEMA (7512)
Aggregation Zone  05/01/2018 SEMA (7512)
Aggregation Zone  03/01/2018 SEMA (7512)
Aggregation Zone  05/01/2018 SEMA (7512)
Aggregation Zone  03/01/2018 Rhode Island (7518)
Pnods (4356) 03/01/2018  Central MA (7515)
Aggregation Zone  03/16/2018 Springfield MA (7516)

© 2017 1SO New England Inc.
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Has ADCR

ADCR Name (ID)

autocomplete

+ Enroll Active

C Reset

Aggregation Zone (ID)
DRMA_SEMA (7613)
DR.MA_SEMA (7613)
DR MA_Springfield (7617)
DR.MA_Springfield (7617)
DR WA _Springfield (76
DR.MA_SEMA (7613)

DRIVIA AT/0
DR.MA_SEMA (7613)

DR MA_SEMA (7613)
DR.MA_SEMA (7613)
DR.MA_SEMA (7613)
DR.RI_Rhode_lsland (7619)
DR MA_Central (7616)

DR.MA_Springfield (7617)

Testing Customer (128728)
ATT Test Customer 2 Test User 2

+ Enroll Passive

Q Submit

ADCRID

38803
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ADCR Remapping

Testing Customer (128728)

Customer Asset Management System ATT Test Customer 2 Test User 2
ASSETS RESOURCES Asset Registration
Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
frDashboard ~ Q Active Asset Search ~ ‘Q Passive Asset Search Q. DRR Search DRI + Enroll Active =+ Enroll Passive

DR Resource Details

Aasor- DRRID DRR Name Short Name DRR Status Date Effective Lead Participant (ID)

06/01/2018 61243 ZSEMAODO ZSEMAODO OPERATIONAL 04/10/2018 Testing Customer (128728)

Basic Mappings Contacts Change Log Change Requests Service Notes

RTUID DDE (ID) MIC (MW)
30024 Testing Customer (128728) 3525
Registered@Aggregation Zone Dispatch Zone (ID) DRR Aggregation Zone (ID) Reserve Zone ID
7613 SEMA (7512) DR.MA_SEMA (7613) 7000
Operating Reserve Capability Audits
TMNSR TMOR ™SR No audit data exists for this asset
No Yes No

& Update ADCR Mapping B Update DDE = (& Update RTU [l Retire DRR

© 2017 1SO New England Inc.
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Pop-Up Window

Update ADCR Mapping

Note: Not selecting an option will UNMAP this ADCR
from this DRR

Date Effective”

Active Demand Capacity Resource (ID)

2 submit
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Effective Date

Update ADCR Mapping

Note: Not selecting an option will UNMAP this ADCR
from this DRR

Date Effective®

04/01/2018
05/01/2018
06/01/2018
07/01/2018
08/01/2018
09/01/2018
10/01/2018
11/01/2018
12/01/2018
01/01/2019
02/01/2019
03/01/2018
04/01/2019
05/01/2018
06/01/2018
07/01/2018
08/01/2018
09/01/2019
10/01/2018
11/01/2018
12/01/2018
01/01/2020
02/01/2020
03/01/2020

ISO-NE PUBLIC



Select the Blank Field to Unmap

Update ADCR Mapping

Note: Not selecting an option will UNMAP this ADCR
from this DRR

Date Effective”

07/01/2018 j

Active Demand Capacity Resource (ID)

ISO-NE PUBLIC



Select an ADCR to Remap

Update ADCR Mapping

Note: Not selecting an option will UNMAP this ADCR
from this DRR

Date Effective”

07/01/2018 j
Active Demand Capacity Resource (ID)

Demand Capacity Resource 2150 (37924) ;

Demand Capacity Resource 2150 (37924)

ISO-NE PUBLIC



ADCR Mapping Requires ISO Approval

Update ADCR Mapping

ADCR mapping update is
pending ISO approval.

ISO-NE PUBLIC



Retire a DRA or DRR




Retiring: Order of Operations

Step 1:

e Retire or remap DRA(s)
Step 2:

* Retire DRR

Step 2

Step 1
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Retire a DRA

Active Asset Details

O Asof* Asset ID

03/14/2018 60053

Lead Participant (ID)

Testing Customer (128728)

Basic Facility Contacts
Requested Operational Date
06/01/2010

DRR Aggregation Zone (ID)

DR.MA_Western (7618)

Asset Name

Asset Status
Plant 1 APPROVED
DRR Name (ID)
ZWIMAD29 (60840)
Change Log Change Requests Service Notes Curtailments

Actual Operational Date

06/01/2010

Dispatch Zone (ID)

Western MA (7517)

MIC (MW)

4.000 5750

Registered@PNode

Max Load (MW) Max Net Supply (MW)

Asset SubType Date Effective Date Expires

Single Facility 03/01/2018 06/01/2018

Active Capacity Resource (ID)

Demand Capacity Resource 2490 (38878)

Telemetry Installed/Operational Meter Issue

0.000 Yes No

Synchronize to Grid Has Generation Max Generation (MW)

Baseline Built

Weekdays Saturdays Sundays/DR Holidays
Yes Yes Yes

Audits

Effective Expired

01/01/2018

[ Update Asset (& Update DRR Mapping = 4 Map to New DRR

4505 No

Operational Status

Weekdays Saturdays Sundays/DR Holidays
Yes Yes Yes
Summer (MW)
1.810

© 2017 1SO New England Inc.
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Telemet
No 0.000 i

No

ing Reserve Capability

Winter (MW)

2679

T Retire Asset
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Pop-Up Window

Retire Asset

Date Effective®

X Submit
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Choose Effective Date

Retire Asset

Date Effective®

04/01/2018
05/01/2018
06/01/2018
07/01/2018
08/01/2018
09/01/2018
10/01/2018
11/01/2018
12/01/2018
01/01/2019
02/01/2019
03/01/2019
04/01/2019
05/01/2019
06/01/2019
07/01/2019
08/01/2019
09/01/2019
10/01/2019
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Retirement Successful

Retire Asset

Asset successfully retired
effective 05/01/2018

ISO-NE PUBLIC



Retire DRR

Testing Customer (128728)

Customer Asset Management System ATT Test Customer 2 Test User 2
ASSETS RESOURCES Asset Registration
Demand Asset Generators Interruptible Loads ODR Resource Relationship Search
frDashboard ~ Q Active Asset Search ~ ‘Q Passive Asset Search Q. DRR Search DRI + Enroll Active =+ Enroll Passive

DR Resource Details

Aasor- DRRID DRR Name Short Name DRR Status Date Effective Lead Participant (ID)

03/21/2018 61261 ZSEMAODS ZSEMAODS NON_OPERATIONAL 03/19/2018 Testing Customer (128728)

Basic Mappings Contacts Change Log Change Requests Service Notes

RTUID DDE (ID) Active Demand Capacity Resource (ID) MIC (MW)
Testing Customer (128728) 0.000
Registered@Aggregation Zone Dispatch Zone (ID) DRR Aggregation Zone (ID) Reserve Zone ID
7613 SEMA (7512) DR.MA_SEMA (7613) 7000
Operating Reserve Capability Audits
TMNSR TMOR ™SR No audit data exists for this asset
No Yes No

& Update ADCR Mapping (& Update DDE = (& Update RTU [ Retire DRR

© 2017 1SO New England Inc.
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Retire DRR Pop-Up Screen
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Select the Retirement Date for the DRR

Retire DRR

Date Effective”

04/01/2018
05/01/2018
06/01/2018
07/01/2018
08/01/2018
09/01/2018
10/01/2018
11/01/2018
12/01/2018
01/01/2019
02/01/2019
03/01/2019
04/01/2019
05/01/2019
06/01/2019
07/01/2019
08/01/2019
09/01/2019
10/01/2019

ISO-NE PUBLIC



DRR Scheduled for Retirement

Retire DRR

DRR scheduled for
retirement effective
06/01/2018

ISO-NE PUBLIC



DRI

Viewing Legacy CAMS Information




DRI Link

Testing Customer (128728)

Customer Asset Management System ATT Test Customer 2 Test User 2

ASSETS RESOURCES Asset Registration

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search

A Dashboard  Q Active Asset Search  ‘Q Passive Asset Search Q. DRR Search + Enroll Active =+ Enroll Passive

Pending Change Requests

There are no pending change requests that require your attention.

Pending Curtailments

There are no pending curtailments that require your attention.

© 2017 1SO New England Inc.
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Read-Only View of Legacy Information

Cu Sto m e r Asset M a n a g e m e nt Syste m Welcome to ISO New England's Customer Asset Management System

RESOURCES Asset Registration

Demand Asset Generators Interruptible Loads ODR Resource Relationship Search

Demand Asset/Measure Search

' search Demand Asset ® Search Measures

As of Date*: |03119/2018 El DR Type: | j
DR Sub-Type:

DR Category:

Measure ID: Measure Name:

Measure Status:

j Metering Configuration: | j
PNode ID: Facility Name ID: |
Metering Domain ID:

Load Zone ID:

Dispatch Zone ID:

[

Submit ) ( Reset )
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Questions




Customer Support Information

Ask ISO (preferred)

e Self-service interface for submitting inquiries

e Accessible through the SMD Applications Homepage

e Requires a valid digital certificate with the role of Ask ISO/External User
(Contact your security administrator for assistance)

Other Methods of Contacting Customer Support

Method Contact Information Availability

Email custserv@iso-ne.com Anytime

Monday through Friday

3 -
Phone (413) 540-4220 8:00 a.m. to 5:00 p.m. (EST)

Outside of regular
business hours

Pager

o (877) 226-4814
(emergency inquiries)

* Recorded/monitored conversations

ISO-NE PUBLIC
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