CUSTOMER ENGAGEMENT
THROUGH DEMAND SIDE
MANAGEMENT




AGENDA

* Why is More Customer Engagement Needed

* What is Customer Engagement through Demand Side
Management (CEDSM)

* How can CEDSM be Valuable for C&l (and Residential)
Customers
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WHY CUSTOMER

ENGAGEMENT?

NAVIGANT




WHAT HAPPENS WHEN EVERYONE HAS LED'S?

-lights-impact-health-negatively.html
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MOVE FROM PUSH(Y) PROGRAMS TO PULL

http://www.doortodoormastery.com/new-door-door-sales-must-read/
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WICKED SMAHT METER AND OTHER BIG DATA
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https://www.metering.com/regional-news/europe-uk/enel-110000-smart-meters-romania/
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WHAT IS
CUSTOMER

ENGAGEMENT
THROUGH DSM?

NAVIGANT




HOME/BUSINESS ENERGY REPORTS

- Last 2 Months Neighbor Comparison | You used 33% more alectricity than your neighbors. —

EMdent Neighbors 783 Kwn* o S
You used more
s x 1,703 than average
YOU 2,258 Tum over for ways to save
—

* KWh: A 100-Watt bub burning for 10 hours uses 1 Kiowsti-hour.

B All Neighbors: Approimaitely 100 occupied, | Efficient Nelghbors: Tha most r
nearby homes (avg 0.11 i ewsy) afficient 20 percant from tha “Al ?gmmaﬁwhm:co rectly?

N grp www. utliityco.comireports

Last 12 Months Neighbor Comparison You usad 30% more elactricity than your neighbors.
This costs you about $246 extra per year.
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(Source: Oracle)
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VIRTUAL ENERGY AUDITS

MINIMAL DATA
INPUTS

a ENERGY INTELLIGENCE e ENERGY SUPPLIER
SOFTWARE APPLICATIONS

BUILDING 1YEAR ELECTRICMETER ’ UtilityCo

ADDRESS DATA+GASDATA

S

LOCAL WEATHER GIS MAPPING/
DATA

(Source: FirstFuel)
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UTILITY/VENDOR MARKETPLACES

ComEd marxermace B Mmsias ¥ Pations

PROTECT YOUR
ENERGY BILL

FEATURED ENERGY-SAVING PRODUCTS

.
75
ECOBLTA WIFI THERMOSTAT W¢ DULT-N NEST THERMOSTAT JAC GEN NTST LEAANING THERMOGTAT
ALEXA YOICR SERviCE Sﬂd 50 STANMSSASTEE
$149 P ane 4308 s bt o £33 $149
i “ire SPer 4 BN Lt bt 0

(Source: Simple Energy)
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HOW CAN
CUSTOMER

ENGAGEMENT
ADD VALUE?

NAVIGANT




THE 3 “TION"S OF ENERGY CUSTOMER ENGAGEMENT

 Automation
 Gamification
e Amazon-ification
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AUTOMATION

COOLING 7

75

(Source: Nest)
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GAMIFICATION
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AMAZON-IFICATION

* Rebate & Purchase FAQ » Find Rebates » Con Edison Home Page

( conEdison ;Trlg:tegories v

< browse all thermostats

Nest thermostat £ .f;l Lower your bill and save with
e Programmable: Yes solar!

e Touch Screen: No
* Color Category: White

Buy it Now!

o 4 7 e 4.7 star rating >
° e With 397 reviews from 2 retailers MSRP £169

Con Edison Instant rebate -$50

Q Get a $50 Con Edison instant rebate! $ 1 1 9

Get the instant rebate without any forms, applied at time of purchase. Offer applies for customers of Con Edison only.

An additional $85 rebate is available [7
Q 5 o .y . » > Add to Cart
y a Con Edison-approved wifi-thermostat and receive an additional $85
I

rebate for each smart thermostat you enroll.

$5.99 Flat Rate Shipping

Product Details

(Source: Enervee)
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