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Disclaimer for Customer Training:  ISO New England (ISO) provides training 
to enhance participant and stakeholder understanding. Not all issues and 
requirements are addressed by the training. Consult the effective 
Transmission, Markets and Services Tariff and the relevant Market Manuals, 
Operating Procedures and Planning Procedures for detailed information. In 
case of a discrepancy between training provided by ISO and the Tariff or 
Procedures, the meaning of the Tariff and Procedures shall govern.
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Presentation updated 12/19/2024. Impacted slides are noted. 
Deleted slides related to NEXTT project implementation.

http://www.iso-ne.com/regulatory/tariff/index.html
http://www.iso-ne.com/rules_proceds/isone_mnls/index.html
http://www.iso-ne.com/rules_proceds/operating/index.html
http://www.iso-ne.com/rules_proceds/isone_plan/index.html
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Acronyms

Acronym Description

CAMS Customer Asset Management System

CSO Capacity Supply Obligation

DAM Day-ahead Market

MP Market Participant

RTM Real-time Market

SS Self Schedule

UI user interface

XML eXtensible Markup Language
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Topics and Objectives

• NEXTT Navigation
• NEXTT Organizer 
• Viewing historical transactions
• Submitting transactions
• Resolving non-Approved statuses
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User Access to NEXTT

• Application name is NEXTT in CAMS

• User Roles
‒ Read/Write access is required to submit transactions
‒ Only Read access is required to query transactions
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Subject New System (NEXTT)

A Timing of RTM validation results If all validations are successful, status of APPROVED is returned to customer

B eTag status for ISO automated 
validation

Automated validations will only set the status to APPROVED based on comparison with 
an eTag status of Confirmed

C Granularity of validation Each hour is evaluated separately so a transaction can have more than one status

D eTag and OASIS Required at 
submittal

If an eTag ID or OASIS is required, that information must be entered in order to submit 
the transaction

E eTag validation eTag MW must be equal to or greater than transaction MW

F RTM Modifications after Initial 
Submittal

Upon submittal, the new data replaces the previously submitted data, regardless of the 
status 

G Modifying header data Header data, Options and OASIS data, can be modified until the SS market deadline

H Market deadline enforcement Any transaction that is not APPROVED by the market deadline will be denied

All transactions that are APPROVED will be re-validated at the market deadline

Tips on Business Rules and Validations
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NEXTT UI Basics
• NEXTT navigation
• Organizer capabilities
• CTS Organizer tab
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NEXTT Navigation
These tabs are the NEXTT user interface

View, modify, or withdraw 
transaction hourly details
(only displays when open)

Show transactions 
submitted to NYISO JESS

Show external transactions 
submitted to ISO-NE 

(NEXTT Home)
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NEXTT Organizer Tab

Scroll right to see 
additional default fields

This is what you see when you first log into NEXTT
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Components of the NEXTT Organizer Tab

Search Results

Search transactions (filter)
Create 

transactions

Navigate  displays

To save space on the display, 
abbreviations are used

9



ISO-NE PUBLIC

Components of the NEXTT Organizer Tab (continued)

Open Hourly Detail display to view, 
modify or withdraw a transaction

• Export transactions
• Show/Hide columns
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Sort Organizer Records

Click the name of any 
column to sort by it
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Customize Organizer Columns

Click the context menu and 
select Show Hide Columns
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1. All columns are selected by default
2. Deselect to hide
3. Click save

• Changes are saved in browser
• Clearing cache requires reselecting 



CTS Organizer Shows Transactions Submitted to NYISO JESS
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• Click on any column to sort
• Default sort = eTag ID, Hour Begin

Exact match not required

Data is not available until after 
the operating day
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Searching (Filtering) with the NEXTT Organizer
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Two Ways to Search Existing Transactions
Search existing transactions by criteria

Search presents up to 1,000 records

Search existing transactions by known ID
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Search by Criteria

 PRICED
 SELF SCHEDULED

 EET or SET
 Grandfathered
 Import Resource
 GIS
 Non CSO Export

 .I.HQHIGATE120 2
 .I.HQ_P1_P2345 5
 .I.SALBRYNB345 1
 .I.SHOREHAM138 99
 .I.ROSETON 345 1
 .I.NRTHPORT138 5

 EXPORT
 IMPORT
 THROUGH

 APPROVED
 DENIED
 ISO REVIEW
 PENDING ACTION
 WITHDRAWN

 PRICED
 SELF SCHEDULED
 UPTO CONGESTION

• Default is today
• Search by a single date or by a date range

Note: If the From date is changed, NEXTT will 
automatically update the To date equal to the From date
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Increasing filters decreases the number of results

For some fields, selecting ALL filters is not the same as selecting none of the filters

Search by Criteria Tips

RT Type = Priced and Self Scheduled                                                     

Gives only those transactions with:
• RT MW

RT Type = empty  

Gives transactions with:
• RT Type = Priced or Self Scheduled 
• and also those with no RT MW

Example: 

Example: 

DA Type = Priced and RT Type = Priced 

Gives only those transactions with: 
• both DA AND RT priced; not transactions with either one or the other

17
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Search by ID

All ID Types searches are 
exact match, except 
the eTag ID field, which  
uses a ‘like’ match search

3. (optional) Include date 
range to minimize 

transactions

1. Choose from a 
list of ID Types

4. Click Search

2. Set the ID Value
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Exporting Data from NEXTT
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Exporting Data from the Organizer

CSV
• Exports data as displayed in table
• Can export up to 1000 records

XML Export 
• Exports details for all records in table
• Can only export up to 300 records

XML Export (all intervals)
• Exports ALL intervals for transactions in list, even if only one day is selected
XML Export (intervals in date range)
• Exports ONLY intervals within selected date range for transactions in list

Export data from 
the context menu
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Reviewing Historical Transactions in NEXTT
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View Historical Transactions with the Hourly Detail Display

Select an ISO-NE 
ID to open the 
Hourly Detail 
display
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Hourly Detail Tab
General overview

Header data

Grid data

Buttons to take action on transaction 
(reset, withdraw, or submit)

Menu to add or 
compare data
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Hourly Detail Tab

Shows submitted data and results 
for every interval separately

Reason provided when RT Results 
less than submitted

Click on status to view history 
for every hour separately
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Total MWh Details

Total MWh provides 
totals for entire 
duration of transaction

First value = MWh as currently 
presented on the display
Second value = MWh that have 
been submitted

MWh that were 
scheduled in the RTM

First value = MWh as currently presented on the display
Second value = MWh that have an Approved status; if a 
submitted MW value is changed the status is no longer 
approved and this value is updated

MWh that have 
cleared the DAM
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Viewing the Daily Summary
(replaces graphical view)

View the Daily 
Summary from the 

context menu
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Filtering Historical Transactions by Date
Use an Excel-like filter to present only specific days in a transaction

Click the Date 
dropdown to filter 

by value

27Slide updated on 12/19/2024.
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Submitting New Transactions in NEXTT
• Create using GUI
• Create using eTag
• Create using XML
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Submitting New Transactions

Create new transaction using data from an eTag 

Create new transaction using the GUI

Create new transaction by uploading from an XML file

Click one of the buttons to get started
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   Submit New Transaction from XML
View results

Responses can be 
downloaded

Create from XML

Note: Each browser looks different

C:\generic test.xml

1. Click Browse 
2. Select XML file to upload
3. Click Submit

30



ISO-NE PUBLIC

   Create New Transaction from eTag

Enter eTag ID or click pencil to 
select your eTag from a list

Create from eTag

Up-to Location required for 
DA Type = Up-to Congestion

DA Type or RT Type is requiredPrice entered 
will apply for 
entire 
transaction

31

Retrieves path, MW profile, 
and OASIS from eTag
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Hourly Detail Form
Your transaction does not exist 
until you submit this form and 

an ISO-NE ID exists

Details are filled in from 
previous display and eTag

NBSO_ISNEFAKE123_ISNE
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   Create New Transaction from within NEXTTCreate New

Click the Next button to open 
the Hourly Detail display

Up-to Location required for 
DA Type = Up-to Congestion

• Defaults to today
• Cannot set to the past

Dynamic logic between dropdown menus
If Direction:  Then
= Import Source is required; Sink is null

= Export Sink is required; Source is null

= Through Source and Sink are both requiredDA Type 
or RT Type 
is required

Once transaction is created, Direction, Source and Sink cannot be modified
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Hourly Detail Form

Populates a blank row for every hour of selected start date

Details are filled in from 
previous display

34

DA/RT Type can be 
changed until 
submitted
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Hourly Detail Form

eTag ID can be 
typed or pasted

Pencil opens dropdown containing all 
your company’s tags
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Hourly Detail Form

36

Pencil opens display to enter OASIS IDs

Order added is the order 
they are processed 

against transaction MW
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Hourly Detail Form

37

Pencil opens RT Options

• Check box and add details
• See Manual 11 for more 

information on these fields
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Hourly Detail Form

Table functions like Excel
• Copy and paste single columns

‒ Using CTRL-C and CTRL-V
‒ Right click does not show copy/paste

• Drag multiple columns

Edited fields 
will be yellow
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Hourly Detail Context Menu

39

• Allows a single day to be copied to one or more continuous days
• Discontinuous days require cloning for each instance

Adds a blank row for every hour on the NEXT calendar day

Data will be blank until transaction is submitted
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Hourly Detail Form Submittal

Your transaction does not exist 
until you submit this form and an 

ISO-NE ID is created

Validations defined in user guide 
are performed upon submittal

NBSO_ISNEFAKE123_ISNE
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Transaction Statuses
Approved and non-Approved statuses
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Transaction Validation Statuses

Day-ahead
DA does not have status

 

Real-time
Every RT interval has its own status

RT Status Description
APPROVED No action required
PENDING ACTION Customer action is required
DENIED Does not occur on submittal

• Manual ISO Action
• Any interval in Pending 

status at market deadline 
(5-minute process)

• Re-validation at market 
deadline due to eTag 

Submitted = in the market

42

Slide updated on 12/19/2024.



ISO-NE PUBLIC

Transaction Validation History

Typical causes for Status = PENDING ACTION
• eTag is Pending (not Confirmed)
• eTag MW < transaction MW
• OASIS reservation MW < transaction MW
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Transaction Validation Analysis

Use these compare tools to help determine 
why an interval’s Status = PENDING ACTION
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Transaction Validation Analysis, Compare eTag 

Transaction MW > eTag 
will be highlighted
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Transaction Validation Analysis, Compare OASIS

OASIS MW not covered by 
reservations will be highlighted

Used indicates MW referenced 
by other Approved transactions 
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Transaction Validation Analysis, Compare Market Options

RT Bid MW less than available Import 
Resource CSO will be highlighted

Used indicates MW referenced 
by other Approved transactions 

47



ISO-NE PUBLIC

Resolving Pending Action Intervals

• 5 Min Re-validation
‒ ISO-NE auto-validates all Pending Action intervals every 5 minutes
‒ If eTag status updates and all else matches will flip to Approved

• Market Deadline validation
‒ If remains Pending Action at market deadline, interval will go DENIED

• If eTag does not become Confirmed BEFORE market deadline, interval will go DENIED
‒ Future intervals continue to be re-validated in the 5-Min process
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Modify or Withdraw a Transaction
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Modify transactions
Modify Header Data

Header data can be 
modified until 60 minutes 

before earliest RT start

All intervals of transaction 
re-validated when header

 data is changed
50
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Modify transactions
Modify MW and Price Values

MW and price can be 
modified up to applicable 

market deadline

Edited MW or price 
values will be yellow
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Modify transactions
Submit Changes

Submittal of new data replaces the previously existing data

The Status of an edited 
interval is removed and 

revalidated upon Submit
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Modify transactions, withdraw

Withdraw functionality
• Can be done before earliest deadline
• Sets all DA and RT MW for all intervals to zero
• Sets RT Status to WITHDRAWN
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Modify transactions, withdraw

Change RT MW for any 
interval to zero and submit

No validations are 
performed, status set to 

WITHDRAWN
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Conclusion
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Resources and References

Name Link
NEXTT User Guide, description of user 
interface

https://www.iso-ne.com/static-assets/documents/2019/07/nextt_user_guide.pdf 

Sandbox SMD SSO, connected to eTag 
Demo

https://sandboxsmd.iso-ne.com/

NEXTT Web Services Guide, a technical 
guide describing data exchange formats and 
requirements

https://www.iso-ne.com/static-assets/documents/2019/05/nextt-web-services-guide.docx 

NEXTT Web Services.XSD https://www.iso-ne.com/static-assets/documents/2019/05/nextt-web-services-v1.xsd 
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https://www.iso-ne.com/static-assets/documents/2019/07/nextt_user_guide.pdf
https://sandboxsmd.iso-ne.com/
https://www.iso-ne.com/static-assets/documents/2019/05/nextt-web-services-guide.docx
https://www.iso-ne.com/static-assets/documents/2019/05/nextt-web-services-v1.xsd
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Methods for Contacting Customer Support
Ask ISO (preferred)

• Self-service interface for submitting inquiries

• Recommended browsers are Google Chrome and Mozilla Firefox

• For more information, see the Ask ISO User Guide

Email custserv@iso-ne.com

Phone

• (413) 540-4220

• (833) 248-4220

Inquiries will be responded to during business hours (Monday through Friday; 8:00 a.m. to 5:00 p.m.)

Outside of regular business hours, the pager (877) 226-4814 may be used for emergency inquiries

Customer Support Information

5757

https://askiso.force.com/
https://www.iso-ne.com/static-assets/documents/support/user_guides/ask_iso_user_guide_external.pdf
mailto:custserv@iso-ne.com
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