Contact ISO New England Participant Support and Solutions at AskISO@iso-ne.com or (413) 540-4220 with any questions or comments regarding the information contained herein.




1. ISO New England is the reliability coordinator, balancing authority, transmission operator, transmission planner, planning authority, resource planner, transmission service provider, and reserve sharing group for New England. Throughout this document, the ISO is referred to as the reliability coordinator, with the understanding that the reliability coordinator has responsibility for overseeing the other functions.

