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September 12, 2024

Contact Information

For questions regarding your account or new account documents please contact ISO New England
ISONE 

E-mail: creditdepartment@iso-ne.com
Hours of Operation: 8:00 a.m. to 4:00p.m. ET
For questions regarding trading please contact BlackRock (be sure to note that you are an ISO New England customer):
BlackRock Liquidity Funds Service Center

E-mail: wilmingtonservicecenter@blackrock.com
Phone:  (800) 441-7450

Hours of Operation:  7:30 a.m. to 5:30 p.m. ET

Open a BlackRock Account 
Available Funds – BlackRock Liquidity Funds Institutional Share Classes
*Please refer to the BlackRock Fund Matrix for a list of available funds and important notes to consider. *
Fluctuating Net Asset Value (FNAV) Funds

Fluctuating NAV (FNAV) funds refer to funds that are required to price and transact in their shares at a NAV per share reflecting market-based values of their portfolio holdings (i.e., at a "floating" NAV). The floating NAV is rounded to the fourth decimal place (e.g., $1.0000) for each Institutional MMF. The BlackRock Liquidity Funds that are designated to be FNAV are all subject to fees and gates. 
NOTE:  Once an order is placed it is transacted at the next available strike time. 

TempCash  Fund # 0021 (Single Strike NAV) Deadline 3 p.m. ET
MuniCash  Fund # 0053 (Single Strike NAV) Deadline 3 p.m. ET
Constant Net Asset Value (CNAV) Funds

Constant NAV (CNAV) funds refer to funds that price their portfolios using amortized cost and/or "penny rounding" thereby maintaining a constant net asset value of $1.00 per share.
FedFund – Fund # 0081 Fund Deadline 5 p.m. ET
T-Fund – Fund # 0030 Fund Deadline 5 p.m. ET
Required Documents:

· BlackRock (BR) Liquidity Funds Account Institutional Application – establishing the BlackRock account U.S. entities only.
       Helpful information regarding BlackRock Liquidity Funds Application
· Account Number: leave blank, Blackrock will assign an account number during the setup process.

· Type of Account: Direct

· U.S. Entity vs Non U.S. Entity: (If  you are Non U.S. you cannot obtain a Black Rock account)  
· Section 2: Investments and Allocations 
· Refer to the BlackRock Fund Matrix

· Complete: Fund Name, Share Class and Fund Number. 
· Investment amount: Leave blank
· Section 3: Wiring Instructions 

· Primary wire instructions: ISO New England banking instructions (leave blank)
· Secondary redemption wire instructions: Complete with the participant instructions.  BlackRock will use these instructions to accommodate future withdraw requests. The name on this bank account must be the same as the registration on your BlackRock account. 
· Section 5: Authorized Traders & Authorized Signers

· Complete this section accordingly, see the below definitions.

·  “Authorized trader(s) for purchases, account maintenance and/or inquiry only” - Indicate those individuals in your organization (not the ISO) to be authorized to conduct these types of activities.  While Authorized Signers have full authority, an Authorized Trader can perform trades (purchases & redemptions) and obtain account information; any changes to the account (changes to wiring instructions, address changes, updates to Authorized Signers & Traders, etc.) can only be made by an Authorized Signer.
· Documentation to verify authorized users
· A copy of one of the following:

· Articles of Incorporation
· Partnership Agreement
· Trust Instrument (e.g. Declaration of Trust)
· Government Issued Business License
· Completed W9

· Corporate Resolution

· ISO-NE Security Agreement (Attachment 1 of the Financial Assurance Policy)
· W-9

· ISO-NE Control Agreement



Helpful information regarding ISO-NE Control Agreement

1) You are required to fill in items on pages 1, 4, 10, and 13.  All are self explanatory except for the Grantor section on page 10.  Please include a name and address as well as a fax number.  
2) Attachments A & B do not require Participant action.
3) Be sure to submit the entire document, including all 16 pages. 
· Officer’s Certificate – authorizing the opening of an investment account (sample provided).
Helpful information regarding Corporate Resolution

1) If applying as an official individual a photo I.D. is required in lieu of the Corporate Resolution (i.e. passport or driver license)

To make changes to the template language, please contact the BlackRock  Liquidity Service Center directly at (800) 441-7450.
  Beneficial Ownership & Controller Certification Form
         The Financial Crimes Enforcement Network’s (FinCEN) requirement for all new accounts opened on or after May 11, 2018

         Requires the identity and verification for:

  Any individual who directly or indirectly, owns 25% or more of the equity interests,

  One control person of such customers with significant responsibility of managing the legal entity, subject to certain exemptions. (e.g. a CEO, CFO, COO, Managing Member, General Partner, President, VP, Treasurer)

         Examples of legal entity customers include a Corporation, a Limited Liability Company (LLC), or a general partnership, see CDD Requirements for Financial Institutions for more detail

         Contact BlackRock’s Liquidity Funds Service Center with any questions

This form and instructions can be found on the ISO New England website.

 

Please complete the Beneficial Ownership & Controller Certification Form and return it directly to the BlackRock Liquidity Funds Service Center
(Do not send this form to ISO New England) at time of account opening

         Via email wilmingtonservicecenter@blackrock.com 

         Via fax 508-599-1899

         Receipt of a completed form is required for an account to be established.  

Documents to view account information on-line (optional):

· BlackRock Online User Guide.
· BlackRock Online Request Form
· Helpful information regarding BR Online Request Form
·  Account Number: leave field blank if new account (BlackRock will insert new account number). For existing accounts, please insert active account number.
· Please note, market participants are only allowed “view only” access.

· Each online user will be issued an individual ID

Setting Up Your Account:

1) Complete all required forms plus optional forms (if applicable) from above.
2) Mail original documents to:

ISO New England

Attention: Market & Credit Risk Department 
One Sullivan Road

Holyoke, MA 01040

Within two business days of receipt the ISO New England Market & Credit Risk Department will review all submitted documentation for completeness.  If all documents are in order, ISO New England will overnight relevant documents to BlackRock for account set-up.  
NOTE: 
· BlackRock will NOT accept account documentation directly from Participants.  All documentation must be submitted from the Participants directly to ISO New England.
· Prior to mailing the original documents, you may submit documentation for a review of completeness.  Timing of a preliminary document review varies.  Please submit the documentation via email to creditdepartment@iso-ne.com . Keep in mind that original documents are ultimately required to open a BlackRock account.  Please add two business days to total processing time if requesting this initial review. 
Prospectuses are available for Liquidity Funds to help answer questions regarding the Investments or Funds.   

3) BlackRock will set up the account within two business day of receipt of completed documentation.  BlackRock may have additional questions regarding their forms, and will contact the Participant directly for follow-up. 
4) BlackRock will e-mail Participant and ISO New England confirming account set-up.  Participant will also receive an Account Verification form from BlackRock containing all pertinent account information.

NOTE:  This process generally takes five business days from the receipt of complete original documentation but may take longer if requesting an additional initial review or if submitted documentation is incomplete.

Depositing Funds
1) Participant must call the Liquidity Service Center at (800) 441-7450 and place a trade with a BlackRock representative using the following information which represents a purchase into the money market fund of choice:

a. BlackRock Account Number (this is the number assigned to you by BlackRock and stated in the account opening confirmation  email )

b. Your First and Last name (must be an authorized trader as designated on the BlackRock (BR) Liquidity Funds Account Application)
c. Dollar amount of the wire transfer to BlackRock to equal the trade amount (known by BlackRock as a Purchase)
d. Fund number and name the purchase is to be invested in (available funds are designated on the account application and as attached to the ISO-NE Control Agreement)
e. Upon provision of this information, the BlackRock representative will confirm all of the information provided prior to commencing the trade.

f. Trades are funded with incoming wires by the end of the day through our transfer agency process. 
NOTE:

· If receipt of your purchase wire requires immediate processing, please contact the Liquidity Service Center with the Fed IMAD number provided by your bank.  BlackRock will make every effort to accommodate however, they do not have control over when our Transfer Agent receives your wire.
· If purchase posting to ISONE is urgent, it is best to place purchase trades 1-day in advance to avoid any delays. 
· Please refer to the BlackRock Fund Matrix for information regarding the funds and FNAV strike times.

2) Cash to be posted to ISO-NE as collateral must be wired directly to BlackRock by 5:30 p.m. ET. although, BlackRock can accept wires up to the Fed Wire deadline of 6:00 p.m. ET using the following wire instructions:
Bank: 
Bank of New York Mellon
ABA:   
011001234

Credit: 
0000735361       



BNY Mellon Investment Servicing (US) Inc.



As Agent for BlackRock Liquidity Funds

Further Credit:  
Beneficiary Name/ Fund/Account Number*

*NOTE: Beneficiary Name, Beneficiary Fund and BlackRock Account Number (as provided by BlackRock via account registration confirmation) MUST be included on the transfer instructions.  

*NOTE: BlackRock does not accept ACH transfers.

a. BlackRock will return all wire transfers as soon as possible upon the request of the Participant where such transfer has not been accompanied by a call to the Liquidity Service Center (as noted in Step 1 above).  
NOTE: The remitting bank could take up to 72 hours to process the return. 
b. Please refer to the BlackRock Fund Matrix for specific cut-off times for investing in the Permitted Investments.
c. If full payment is not received for a pending purchase order via wire prior to 6:00 p.m. ET, the order will be cancelled by our Transfer Agent. You may be charged for any costs incurred by a Fund or its service providers, including any costs incurred to recompute a Fund’s NAV, in connection with a purchase order that has been placed but for which the Fund has not received full payment by the close of the federal funds wire (normally 6:00 p.m. Eastern time) on the day the purchase order was placed.
Withdrawing Funds
1) Participants will submit a Request to Withdraw Funds Form to ISO New England via e-mail (creditdepartment@iso-ne.com). In order for the request to be processed it must be signed by an authorized individual of the Company as designated on the BlackRock (BR) Liquidity Funds Account Application or subsequently updated and on file with BlackRock.
If you have any questions please contact:

Market and Credit Risk

E-mail: creditdepartment@iso-ne.com
2) Provided sufficient collateral remains a request for withdrawal will be effectuated within 4 business days from the receipt of the completed request.  (Please reference ISO New England Financial Assurance Policy for details regarding the return of collateral)

3) If you are also closing the account please follow instructions below and submit this form at the same time as the withdrawal form.
**** When placing a full liquidation with the intent of closing the account please refer to the “Close Account” section of this document.

Close Account

A participant wishing to close their account must submit http://www.iso-ne.com/static-assets/documents/2015/11/letter_to_close_black_rock_account.pdf via email to ISO New England credit department at creditdepartment@iso-ne.com. The following items must be completed prior to sending to ISO:

Fill in your Black Rock Account number (A/C#)

1) Fill in the date of your current Control Agreement (If you do not know this information leave blank)

2) Fill in your Participant name after among and before Grantor.

3) Fill in the box for the Grantor with signature, name, title and date of authorized signer on the account
**** A fully executed termination agreement is required to close a Black Rock account

Update Wire Instructions, Authorized Traders, Address, etc.
To update wire instructions, authorized traders, address, or any other information on your account please contact the Liquidity Service Center directly at (800) 441-7450. 
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