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new england

About this user guide

The Customer and Asset Management System (CAMS) User Guide for Demand Asset and Demand Resource Maintenance is grouped into
independent sections arranged by topic and user role. This guide is not intended to be read from beginning to end.

You may:
e Select a topic from the How to: list on page 9.

e Start with an Overview on page 11.

'

e Selecta
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Change Summary

Revision Date Comments
Version 1.0 November 6, 2012 Initial release
Version 1.1 October 23, 2013 Screen shots updated fgr 2013 CAMS upgrade;
removed the Index section.
Rewritten for new Demand Response Registration
Version 2.0 June 1, 2018 system implemented as a result of Price
Responsive Demand.
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1 What is CAMS?

The Customer and Asset Management System (CAMS) is ISO New England’s administrative database of record. It stores, maintains and
manages all customer data and facilitates the registration of demand assets and resources.

CAMS is available to customers as an internet-based tool for:

e Managing your company, persons, and affiliates information (see the CAMS User Guide for Company and Affiliate Maintenance).

e Managing your demand assets (see “Manage your Demand Response Resources and Demand Assets” on page 17).
Managing your demand resources (see “Manage your demand resources” on page 75).
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2 How to:

2.1 Get started

SMD Applications Home Page

Market System =) SMD Applications Home Page
t

1. Get a role and digital certificate 2. Goto ISO’s SMD Applications
from your CAMS Security Home Page at
Administrator t ISC

3. Click on Customer and Asset
Management System

Get Started
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2.1.1 Overview

2.1.1.1 CAMS Security Administrators

e To use CAMS, a company must first designate at least one individual to be a CAMS Security Administrator (SA).
e Designating an SA is normally completed during the membership application process to ISO New England.

e An SA is responsible for assigning roles in CAMS and issuing digital certificates to users. For details see the “Manage your
company’s persons” section in the CAMS User Guide for Company and Affiliate Maintenance.

o For details on the SA role see “Security Administrator” on page 89.

o For details on all roles in CAMS see Table 1: CAMS Roles and Permissions on page 99.

2.1.1.2 CAMS Persons and Roles

e Users are known in CAMS as “Persons”.

o To access CAMS, a person must first be entered into the CAMS database by an SA. See “Adding persons to CAMS” in the CAMS User
Guide for Company and Affiliate Maintenance.

o The person must then be assigned at least one role and issued a digital certificate by the company’s SA.
o Avroleis a defined set of allowable activities in CAMS or another ISO New England application.

o A digital certificate is an electronic key to the ISO New England websites that host CAMS and other applications. A person
cannot access any ISO application without a digital certificate.

o Digital certificates are automatically issued the first time a person is assigned a role or is given access to an ISO application or
file share group that requires a certificate.

=  For details on assigning roles and issuing digital certificates by Security Administrators, see “Manage your company’s
persons” in the CAMS User Guide for Company and Affiliate Maintenance.

= Digital certificates must be renewed annually.

* For further details including issuing, renewing and installing digital certificates, see the CAMS User Guide for Digital
Certificates which is available by contacting ISO New England Customer Support or your SA.

e For details on all CAMS roles see Table 1: CAMS Roles and Permissions on page 99.

e For details on roles in other ISO applications see Table 2: Relevant ISO Applications and Groups on page 103.
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2.1.1.3 CAMS Frequently Asked Questions

o See the “Customer and Asset and Management System (CAMS)” section on ISO New England’s website FAQ page, located at
https://www.iso-ne.com/participate/support/fag.

2.1.1.4 ISO New England Glossary and Acronyms

o For a full list of ISO New England terms and acronyms, see the Glossary and Acronyms listing on ISO New England’s website at:

e https://www.iso-ne.com/participate/support/glossary-acronymes.

2.1.2 Accessing CAMS
I have a CAMS role and have installed my digital certificate. How do I access CAMS?

1. Navigate to the ISO New England SMD Applications Home Page at: http://smd.iso-ne.com/

2. Click “Customer and Asset Management System”:
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https://www.iso-ne.com/participate/support/glossary-acronyms
http://smd.iso-ne.com/

SMD Applications Home Page

iSO newengland
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3. The CAMS homepage displays:

Customer Asset Management

System

COMPANY | RELATIONSHIPS ‘ PERSONS ‘ ASSETS ‘ RESOURCES LOCATIONS COMMITTEES

- |
Example only Actual screen shot
varies by user role

4. See the “How to:” list on page 9 for details on the task you want to perform.

I do not have a CAMS role or have not installed a digital certificate. How do I access CAMS?

To get a CAMS role and digital certificate:

CAMS User Guide for Demand Asset and Demand Resource Maintenance
Version 2.0 ISO-NE PUBLIC

Page 13 of 115
©2018 ISO New England Inc.



=

Contact your company’s CAMS Security Administrator (SA) to request access to CAMS.
a. Tolearn who at your company is an SA, contact ISO New England Customer Support at

(413) 540-4220 or via e-mail at custserv@iso-ne.com.

2. Your SA will assign you at least one specific role in CAMS.
3. See the section on page 81 for details of each CAMS role.

4. Your SA will issue you a digital certificate if you do not already have one.
ISO New England will email you instructions for installing the certificate on your computer.

a. See “Install your Digital Certificate” in the CAMS User Guide for Digital Certificates which is available by contacting ISO New
England Customer Support or your SA.

b. You will need the “PIN #” or “Pickup Password” from your SA to complete the installation process.

6. After you have installed your digital certificate, go to the “Accessing CAMS” section on page 13.

IMPORTANT

&0t may take up to two hours for the system to implement a new CAMS role.
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2.1.3 CAMS user interface

Top-Level Menu

Second-Level Menu

Tab Group

Customer Asset Management

PERSONS

Applications
Commitees

k Basic | Application Groups | Fle Shares | Certficates | Commitees | Contacts

Fie Shares

Welcome to ISO New
England's Customer Asset
Management System

Contacts
Persons

Action Buttons

e The CAMS interface uses a hierarchical menu structure.

Person View

m

First Name
Middle Initial
Last Name

Job Title

Work Phone
Work Phone Ext
Cell Phone

Fax

thliaeny
ELLER RS

[EVETRRTRTETY
L
AR, AR
(XY

AL, AR AR

Email goooooooo o
Pager
Address 1 SAas SO
Address 2 SARARE RALARLARARLS
City RRCERCRRE
State EEEEEEKKECKNO
Country EEECEELUCE DL
Postal Code wanax

Person: FEEEIEEIEE EELERLEREE

‘Customer: FEEEEEEEY FOOOCOOoey

o Click on a top-level menu to reveal a second-level menu options.

o Click a second-level menu option to reveal more choices or tab groups, depending on the task you want to perform.

o Action buttons appear as needed.

17 Update )

Example only.

Actual menus vary
by user role.

e All menu selections are based on your individual user role or roles in CAMS.

e Menus and functionality that do not pertain to your role(s) will not be displayed.

e For details on the different CAMS roles, see the Relevant CAMS Roles section on page 81.

When I try to open CAMS in a second browser tab I get an error. Is there a problem?

CAMS User Guide for Demand Asset and Demand Resource Maintenance

Version 2.0

ISO-NE PUBLIC

Page 15 of 115

©2018 ISO New England Inc.



You can only have one session of CAMS running per browser instance. Open a second instance of the browser (not a tab) if you
want to run another session of CAMS simultaneously.

Why does CAMS sometimes log me out?
For security reasons, your CAMS session will timeout after a period of inactivity. Close and launch the browser again to log back in.
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2.2 Manage your Demand Response Resources and Demand Assets
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This section of the guide explains the process for enrolling an active or passive demand asset and mapping the demand assets to demand
resources. The registration and mapping process is managed in the Customer and Asset Management System (CAMS). To access CAMS, see
“Accessing CAMS” on page 12.

IMPORTANT

+ Use the “Demand Asset” second-level menu to search for and work
with demand response assets, demand response resources, active
demand capacity resources and passive assets.

Customer Asset Management System

ASSETS RESOURGES | Asset Registration | IMMAC

Generators nterruptible Loads ODR Resource Relationship Search

2.2.1 Overview of demand asset

2.2.1.1 Demand asset registration process

The purpose of registration is to identify demand assets, their location and characteristics so they, as properly registered assets, can
participate in the ISO New England-administered markets.
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The Lead Market Participant of a demand asset initiates the registration process in CAMS. Some steps in the registration process depicted
above may not be needed for a given asset depending on the type of registration. For example, some assets require the submission of

generation information if a generator exists at the facility. Where no generation exists at the facility, the registration process advances
past that particular step and relevant screens.

Add Active Asset

!

Enter Asset Info

h 4
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Multiple Facilities P rbutioy
Company Info
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Facility Info Adddress
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Failure————————{ Determination

Success
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A
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Note
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Add Passive Asset
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Timeline for the asset registration process

IMPORTANT: New enrollments that are submitted for approval any later than T-12 prior to the model cut deadline are
considered late registrations and are not required to be approved by ISO prior to the T-7 deadline. Any registrations submitted
after 12:00 p.m. one business day prior to the T-7 deadline will NOT be approved and will not be in the model for the following
month. Please plan new enrollment submittals accordingly.

o Lead Market Participants must allow ISO New England seven full business days to review registration submittals for new demand
assets.

e  Monthly communication check-out process begins seven calendar days prior to the first of the following month.

o Demand Response Assets and/or Demand Response Resources that do not satisfy the requirements for inclusion in the monthly
communication model until after the beginning of the monthly checkout process will not be included in the communication model
for that month, and will continue to be excluded from future models until all requirements are met.

2.2.1.2 The Communication Front End/RTU Model timelines (applies to active demand response only)

The following tasks must be completed seven days before the requested operational date.

1. Asset Approval:

e ISO New England has seven business days to complete its review of a complete initial registration. If additional customer
information is required to complete ISO review of the registration, the ISO New England will have an additional seven business
days to complete its review upon receipt of any additional required information.

2. Telemetry Installed and Operational:

e Lead Market Participants are responsible for certifying meters are installed and operational. If this certification is not made,
the asset will not become operational and will not contribute to the performance of the Demand Response Resource it is
mapped to.

3. Mapping the Demand Response Asset to a Demand Response Resource:

e Lead Market Participants are responsible for mapping new demand response assets to a demand response resource in CAMS.
See “Re-mapping a DRR to a ” on page 46.
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e Mapping the demand response resource to a Demand Designated Entity (DDE):

O

Lead Market Participants are responsible for mapping new demand response resources to their selected DDE in CAMS. See
“Update a Demand Designated Entity (DDE)” on page 78.

e Mapping the Demand Response Resource (DRR) to the Remote Terminal Unit (RTU):

O

DDE:s are responsible for mapping new demand response resources to an RTU. See”Updating a Remote Terminal Unit” for
a Resource on page . Note that the Lead Market Participant must map the demand response resource to the appropriate
DDE before the DRR to RTU mapping can take place.

e Building a baseline:

O

@)

Unadjusted baseline (UBL) is calculated for each DRA every day.

Non-holiday weekdays baseline is calculated as a ten day average taken from the past 30 non-holiday weekdays. Most
recent non-performance days are used first, then dispatch days, then curtailment days if needed.

Baseline methodology is extended to two additional day types: Saturday and Sunday/Holiday. Baseline is calculated as a 5
day average with a maximum lookback of 42 calendar days.

Baseline adjustment period shortened to 3 intervals that ended prior to the dispatch instruction, unless they were part of a
prior dispatch.

Baseline is not required for DRA to get into the monthly model, but it will not contribute to performance of DRR until at
least one baseline for a day type is built.

2.2.1.3 Considerations for mapping a demand asset to a demand resource

e Effective date of mappings is on monthly boundaries.

e Demand Response assets and are mapped to demand response resources and optionally, to Active Demand Capacity Resources in
the same Aggregation Zone.

e On-Peak and Seasonal Peak Assets are mapped to capacity resources in the same Load Zone.
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2.2.1.4 How does a demand response asset reach the “Approved state?

A demand response asset must meet the following requirements in order to achieve the “Approved” state:

A recent utility bill (within 6 months of the registration date) must be provided.
The asset’s meters must be installed and operational (verified by setting the “Telemetry Installed and Operational” flag to “Yes”

For Active Demand Response Assets, a PNode must be assigned. For assets where the Maximum Interruptible Capacity (MIC) is
greater than 1 MW, the PNode must be verified by the Distribution Company and proof of verification must be uploaded to service
notes.

4. The demand response asset must be mapped to a demand response resource.

5. The demand response asset is not operational or contributing to the demand response resource until the “Approved” status is met.

2.2.1.5 How does a demand response asset become “operational” for a day type?

1) The Demand Response Resource must have a baseline for the operating day type. Operating day types are:
e Non-holiday weekday
e  Saturday
e Sunday/holiday

2) The Demand Response Resource must not be on curtailment for the operating day.

2.2.1.6 How does a demand response resource become “operational” and included in the monthly communication model?

1. The Demand Response Resource must have at least one approved demand response asset with telemetry verified as installed and
operational mapped to it.

2. The Demand Response Resource must be mapped to a DDE and RTU.
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IMPORTANT

+» To view a list of demand response assets as of the selected date, click
the “CSV Export” button at the bottom of the asset “Search Results”
screen. This will help you verify which asset(s) are approved and
operational, and thereby included in the monthly communication

model.

Asset |u
D Asset Name
00000 0000000000 X0

HOOOE XXRKRKNHHK KKK

HO00C 00NN JHKKK

<<£-2:‘=E

Lead Participant (ID)

000000 JNXXK XHHHXXK

JOOOOOOK00 XA KXXKNNNK

OO XN KKK

24 > »

2.2.2 Enrolling an Asset

Asset
Status Effective  Dispatch Zone (ID)  Aggregation Zone (ID) DRR(ID) Oper
APPROVED  MM/DD/YYYY XXKXXKKXXXX J0O0O000000C K 00O KKK v
APPROVED  MIM/DD/YYY XXXXXXKKX 00000000 XXX 30000000 XIKX v
APPROVED  MM/DD/¥YYY XXXXXXXXXXX XXXXXKKXXXK KXXX  XOOOCO(CK XXX v

2 €SV Export Displaying 1 to 20 of 464

© 2017 ISO New England Inc

© 2017 ISO New England Inc

This section covers the following types of asset registration:

e Active Demand Response Assets
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e Passive Assets See the “Enrolling a passive asset” section on page 39)

2.2.2.1 Active Demand Response Asset

1) Role that can perform this task:
o External Demand Asset Maintainer

1) Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2) Click the “Assets” top-level menu bar:

Customer Asset Management System
|

3)

ASSETS RESOURCES | Asset Registration | IMMAC

Generators Interruptible Loads ODR Resource Relationship Search

Search Q. DRR Search 4+ EnrcllDRR 4 Enroll Passive

A Dashboard ~ Q Active A

4) The “Enroll Active Asset” screen displays:
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Customer Asset Management System

ASSETS S 5 Asset Registration | IMMAC

Demand Asset Generators interruptible Loads ODR Resource Relafionship Search

Enroll Active Asset - Enter Asset Details

Asset Details
Requested Operational Date* #Facilities* Asset Name* Lead Participant* M.LC*
0200172018 v | single v e LT Lt L T e e—— . 0.000 MW @
Maximum Load* Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational*
0.000 MW | | No ~ @ 0000 MW | | No ~
Next > ® Cancel

5) For “Requested Operational Date” select a future date that is the first date of the month.
6) For “Facilities” select:
e “Single” when the asset is comprised of one physical location (screen shots will use this type for example purposes only)
7) “Multiple” when the asset is comprised of more than one physical location.
8) For “Asset Name” enter the name of the asset (must be 30 characters or less).

9) For “M. L. C.” Enter the Maximum Interruptible Capacity in MW for the asset. MIC must be greater than or equal to 0.010 MW and
should be less than or equal to the sum of the Maximum Load and Maximum Net Supply.

10) For “Maximum Load” enter the value in MW. Must not exceed 125% of the maximum load on the supplied utility bill.
11) For Synchronize to Grid?” select:
e “Yes” if there is a Generator at the facility that can synchronize to the grid.

e “No” if there is no generation at the facility or generation cannot synchronize to the grid.
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12) For “Maximum Net Supply” enter the value in MW of the allowed pushback per the generator(s) interconnection agreement
13) For “Telemetry Installed and Operational” select:

o “Yes” if all meters are installed, tested and are in working order

e “No” if meters are not installed, tested and in working order
14) Click the “Next” button. If the Facility type is “Multiple, skip to step 43.

15) The “Enter Distribution Company Details” screen displays:

Customer Asset Management System
ASSETS RESOURCES | Assel Registration ‘

Demand Asset Generators interruptible Loads ODR Resource Relationship Search

Enter Distribution Company Details

Asset Details
Requested Operational Date* #Facilities* Asset Name* Lead Participant* MmLC*

02/01/2018 v | | single v @ sssssssss sEssasssssess eess D | @
Maximum Load* Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational®

0100 MW No O : | 0.000 MW No v

Distribution Company Details

Distribution Company State*
Distribution Company (1D)*

Retail Account ID*

...... X | FERREEEERERY

4 Previous | Next > X Cancel

© 2017 ISO New England Inc

16) From the drop-down boxes select the state where the asset receives its electrical service and the name of the distribution company

CAMS User Guide for Demand Asset and Demand Resource Maintenance Page 28 of 115
Version 2.0 ISO-NE PUBLIC ©2018 1SO New England Inc.



providing that service.

17) Enter the “Retail Account ID” number. You can find this number on your distribution company utility bill. The correct format for the
number will be displayed to the right of the text box after you select a distribution company.

18) Click the “Next” button. The “Enter Single Facility Address” screen displays:

Customer Asset Management System

ASSETS

RESOURCES | Assel Registration ‘ IMMAC

Demand Asset Generators interruptible Loads ODR Resource Relationship Search

Enter Single Facility Address

Asset Details

Requested Operational Date* #Facilities™ Asset Name* Lead Participant* M.L.C.*

D2/01/2018 v Single T wy | @

Maximum Load* Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational®

0.100 MW

R

R : ] 0.000 MW No v

Distribution Company Details

Distribution Company State*

Facility Address

Facility Name*

Address Line 1*

Address Line 2

Retail Account ID™ City" State” Zip*

< Previous | Next 3 ® Cancel

& 2017 150 New England Inc

19) “Facility” is the physical location of the asset.
a) Registration information must be specific to the service address and not a billing address.

b) The data entered here is used to determine facility location (latitude and longitude) and closest pricing node or PNode
(geographically).

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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c) Enter new facility details and click “Next” to standardize the address and trigger the pricing node determination process.

Based on the USPS standardized address, the closest PNode in the state is displayed below.
If you know or suspect that the displayed PNode is Pcorrect. please set Suspect PNode to Yes and provide a reason.

Asset Details
Requested Operational Date* #Facilities* Asset Name* Lead Participant*® M.IC.*
10172018 v Single v | @ | fdhg Massachusetts Electric 1 MY @
Company (50075
Maximum Load™ Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational*
2 MW No N : ] 0.000 MW Yes ~
Facility Address USPS Standardized I Use this PNode Details
Facility Name* Address Line 1* DRR Aggregation Zone (ID)* PNode Verified*
tyu 5 DR.MA_Springfield (7617) No v e
Address Ling 1° Address Line 2 Address Line 2 PNode (ID)* PNode Suspect®
Sfih LD.PROSPCT 69 2X LD (439€) Yes LN : )
City* State® Zip City* State* Zip* Suspect Reason”
afihg MA 01040 HOLYOKE MA 01040
< Previous | B Save % Cancel

20) The geocoding service identifies the closest pricing node (PNode) location in the state.
21) If the USPS address standardization was not successful, uncheck the box

22) For “PNode Verified” select:

o “Yes” if the PNode has been verified by the distribution company for assets with a MIC of 1 MW or greater. For those assets with

MIC under 1 MW, select “Yes” if the PNode is not suspect.
. “NO"

23) If the PNode and the location were successfully determined, select “No” in PNode suspect (skip to step 25).

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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24) If you know or suspect the displayed PNode is incorrect, select “Yes” in “PNode Suspect” and enter a reason and the correct PNode, if
known, in the “Suspect Reason” box that appears. The registration will be returned to ISO for review and the PNode will be updated

accordingly.

25) PNode must be determined before the asset can be approved.

26) When all information is verified, click the “Next” button. The “Facility Details screen displays.

Customer Asset Management System

ASSETS Asset Registration | IMMAC

Demand Asset Generators interruptible Loads. ODR Resource Relationship Search

Enter Single Facility Details

Asset Details
Requested Operational Date* #Facilities* Asset Name* Lead Participant* MIC.
[ —— PR T e ———— » ans MW @
Maximum Load" Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational®
» swEn MW | . v @ | " MW | ¥

Facility Details

Facility Contact

One-minute Telemetry Meter Issue First Name* Last Name*
Ho v @ | N e

Has Generation* Max Generation EMail*
Ho v | @ wos e @

Utility Meter Numbers Work Phone* Ext

< Previous | B Save| | Next & *® Cancel

® 2017 1SO New England Inc

27) For “One-minute Telemetry” select:
e “Yes” if the Asset is capable of providing one-minute telemetry

e “No” if the asset is not capable of providing one-minute telemetry
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28) For “Meter Issue” select:
o “Yes” if there is an issue with the meter. Note the asset will not become operational if there is a meter issue.
e “No” if there are no meter issues
29) For “Has Generation” select:
o “Yes” if there is generation at the facility
o “No” if there is no generation at the facility

30) Enter “Max Generation” in MW, including both generation and electrical storage, for the generator(s) located at the facility (if
applicable).

31) Click the “+ Add” to enter a utility meter number. If there are multiple meter numbers, click the plus sign to add more.

32)
Continue to the “Facility Contact” section.
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Customer Asset Management System

ASSETS Asset Registration | IMMAC

Demand Asset Generators nterruptible Loads ODR Resource Relationship Search

Enter Single Facility Details

Asset Details
Requested Operational Date* #Facilities® Asset Name* Lead Participant® M.I.C.*
N~ BEEEREEEES SR v | @| [ wos T e — T MA@
Maximum Load* Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational®
» s MW | v @ s MW | - w
Facility Details Facility Contact
One-minute Telemetry Meter Issue First Name* Last Name™
No v @ N v e
Has Generation* Max Generation EMail*
Ho v @ was ww | @ | wessm——
Utility Meter Numbers Work Phone™ Ext
+ Add
< Previous B Sme| | Next & ¢ Cancel

© 2017 ISO New England Inc

33) Enter the “First Name”, “Last Name”, and “Email” of the facility contact.
34) Enter the “Work Phone in the format” ###-###-H####.
35) If applicable, enter an “Extension”.

36) Click the “Next” button. If the facility has Generation, the “Generator Details” screen is displayed.

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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Asset Details

Requested Operational Date* #Facilities* Asset Name* Lead Participant® M.L.C.*
w Single v @] s o0 | & sasssssss wasss 8 NEER | @ k

Maximum Load* Synchronize to Grid? Maximum Net Supply* Telemetry Installed and Operational®
o MW Yes v @ MW | Yes v
Facility Details Facility Contact
One-minute Telemetry Meter Issue First Name* Last Name*

No v @ No v e susmmmmEss semwessees
Has Generation*® EMail*

Yes viel ] e
Utility Meter Numbers Work Phone* Ext
.................. .

E Generator Name* Max Generation® Generator Type* Fuel Type* Controllable*
n e MW @ | Intemal Combustion Engine ~ | | Distilate Fuel Oil. Including Diesel, Nos. 1,2,3 and ULSD v =~

¢ Previous | ESaueDrait Next 3 % Cancel

37) Enter the “Generator Name”.
38) Enter the “Max Generation” in MW. This is the nameplate rating of the generator
39) Select “Generator Type” from the list.
40) Select “Fuel Type” from the list. Fuel type should correspond with generator type.
41) For “Controllable” select

e “Yes” if the generator is controllable

e “No” if itis not controllable
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42) Select the plus sign to add additional generators if there are multiple generators at the facility (including electrical storage).

43) Click the “Next” button.

44) For assets with “Multiple” locations only, the Aggregate Facility Details page is displayed. For “Single” location assets, skip to step 48.

Massachusetts Electric Compa

Customer Asset Management System £

ATT Test Customer 2 Test Uss|

ASSETS RESOURCES |  AssetRegitraion |  IMMAC

Demand Asset Generators nterruptible Loads ODR Resource Relationship Search

Enter Aggregate Facility Details

Asset Details
Requested Operational Date* #Facilities® Asset Name* Lead Participant® M.I.C.*
A2, W, wans v | [ukiple v @ (w0 s s MY @
Maximum Load* Synchrenize to Grid? Maximum Net Supply* Telemetry Installed and Operational®
» sunn MW | | ves v 8| L MW | | Yes v

Aggregate Generation Details
DRR Aggregation Zone (ID)*
v
Meter Issue
Mo w
Aggregate Max Generation
MW
One-minute Telemetry?*
Mo w
< Previous | Next 3 ¥ Cancel

45) Select a value for “DRR Aggregation Zone” from the drop-down list.
46) Select a value for “Meter Issue”:

2) “Yes” if there is a meter issue. Note if there is a meter issue, the asset will not become operational.
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3) “No” if there is no meter issue

47) Enter “Aggregate Max Generation” in MW if applicable.

48) Select a value for “One Minute Telemetry”:
4) “Yes” if the aggregate facilities can provide one minute telemetry
5) “No” if aggregate facilities cannot provide one minute telemetry

49) Click “Next” to continue.

IMPORTANT

< An aggregate registration that has multiple facilities requires you to
submit individual asset location information to the ISO. Please request
a template for the required information via Ask 1SO.

e The completed template should be attached to a Service Note.

e See the “Create Service Notes” section on page 71.

50) The “DRR Mapping” screen is displayed.
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DRR Mapping

Enter New DRR

Yes ~

DDE Name (ID)* Active Demand Capacity Resource (ID)

51) For “Enter New DRR” select:

e “Yes” to create a new DRR (only create a new DRR if existing DRR(s) have assets totaling 1 MW of MIC or the asset MIC is 5 MW or
greater).

o “No” to select an existing DRR from the list.
52) Select “DDE Name (ID)” from the list.
53) Select “Active Capacity Demand Resource (ID)” from the list (optional).
54) Click “Submit” button to complete the registration.

A success message will display and the registration will be sent to ISO for review. The asset ID of the new asset can be found as shown
below:
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. Your registration has been received and is being reviewed by the ISO

A Dashboard

Active Asset Details

9 Asof*

Q Active Asset Search

Q Passive Asset Search

AssetID

Asset Name

Lead Participant (ID)

Basic Facility

Contacts

Requested Operational Date

DRR Aggregation Zone (ID)

Synchronize to Grid

DRR Name (D)

Changelog  Change Requests

Actual Operational Date

Has Generation

Q DRR Search DRI

Asset Status

PENDING

Active Demand Capacity Resource (ID)

Asset SubType

Single Facility

+ Enroll Active

Date Effective

Service Notes Curtailments

MIC (MW) Max Load (MW)

Registered@PNode

Max Generation (MW)

Max Net Supply (MW)

Reserve Zone ID

1-minute Telemetry

No

Telemetry Installed/Operational

Yes

Meter Issue

Ne

No No . anas
Baseline Built Operational Status
y y DR Holidays In Model Flag y
No No No No No
Operating Reserve Capability Audits
TMSR TMNSR TMOR No audit data exists for this asset
No No Yes

CAMS User Guide for Demand Asset and Demand Resource Maintenance

Version 2.0

No

yS/DR Holidays
No

ISO-NE PUBLIC

+ Enroll Passive

Page 38 of 115
©2018 ISO New England Inc.



2.2.2.2 Register Passive Demand Response Asset

Roles that can perform this task:
o External Demand Asset Maintainer

1) Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2) Click the “Assets” top-level menu bar:

New England's

Customer Asset Management System mer Asset Monagemert

System
ASSETS | RESOURCES

3) Click the “Demand Asset” second-level menu bar. Click “Enroll Passive:

Customer Asset Management System
ASSETS RESOURCES | Asset Registration | IMMAC

Generators Interruptible Loads ODR Resource Relationship Search

4 Dashboard = Q Active Asset Search O Passive Asset Search Q. DRR Search 4+ Enroll Active 4+ Enroll DRR

Enroll Passive

Enroll Passive Asset - Enter Asset Details

N

Asset Details

Requested Operational Date™ #Facilities”™ Asset Name*® Asset Type® Lead Participant®
03/01/2018 v | single v | @ oo oo On-Peak Demand Resource v | | NNSESRSESENS Saunn wan
M.IL.C.” Reduction Method* Meter Installed and Operational® Meter Reader* Has Generation®
1.000 MW | Energy Efficiency v No V|| e s s v | Ne v e

Nexi ¥ ® Cancel
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1)

2)

3)

4)

5)

6)

7)

8)

8)

For “Requested Operational Date” select a future date that is the first date of the month.

For “Facilities” select:

e “Single” when the asset is comprised of one physical location (screen shots will use this type for example purposes only). A recent

utility bill (within 6 months of registration) is required for single facilities.

“Multiple” when the asset is comprised of more than one physical location See Communicating Multiple Facility details to the ISO on

page 36

For “Asset Name” enter the name of the asset (30 characters or less).
For “Asset Type” select:

e On-Peak Demand Response

e Seasonal Peak Demand Resource

For “M.L.C”" enter the value of Maximum Interruptible Capacity in MW.
For “Reduction Method” select:

e “Distributed Generation

e Load Management

e Energy Efficiency

For “Meter Installed and Operational” select:

e “Yes” if all meters are installed, tested and are in working order
e “No” if meters are not installed, tested and in working order

For “Has Generation”

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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e “Yes” if there is generation at the facility

e “No” if there is no generation at the facility

Click the “Next” button. If the Facility type is “Multiple, skip to step 23 to enter Capacity Resource mapping. If the Facility type is
“Single”, continue below.

Asset Details

Requested Operational Date® #Facilities’ Asset Name* Asset Type* Lead Participant”
03/01/2018 v Single v e On-Peak Demand Resource V | | SEEESEES
M.I.C.* Reduction Method* Meter Installed and Operational®  Meter Reader* Has Generation™

1.000 MW Energy Efficiency v No v " e v N v @

Distribution Company Details

Distribution Company State®

Distribution Company (ID)*

Retail Account ID*

X | HEBHRHEEREEE

9) From the drop-down boxes select the state where the asset receives its electrical service and the name of the distribution company
providing that service.

10) Enter the “Retail Account ID” number. You can find this number on your distribution company utility bill. The correct format for the
number will be displayed to the right of the text box after you select a distribution company.

11) Click the “Next” button. The “Enter Single Facility Address” screen displays:
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Enter Single Facility Address

Asset Details

RequesQOpemlinnal Date* #Facilities™ Asset Name* Asset Type* Lead Participant*
03/01/2018 v Single v 8 HOOOOOO0C XHHK On-Peak Demand Resource W 20KHAN XKHHK KKK
M.L.C.* Reduction Method~ Meter Installed and Operational®  Meter Reader* Has Generation®
1.000 MW Energy Efficiency 4 Ne v HXOKKHHHXKAK KNHHK KXHH v No v e
Distribution Company Details Facility Address
Distribution Company State™ Facility Name*
XIH00X ~ OO0 XK XXX
Distribution Company (ID)* Address Line 1% Address Line 2
HHO0KK XX XX XK v KXUXKKKHK KX
Retail Account ID* City* State® Zip*®
XAHKXHAXKAHK Y0000 MA x
€ Previous | Next *® Cancel

12) “Facility” is the physical location of the asset.
a) Registration information must be specific to the service address and not a billing address.

b) The data entered here is used to determine facility location (latitude and longitude) and closest pricing node or PNode
(geographically).

c) Enter new facility details and click “Next” to standardize the address and trigger the pricing node determination process.
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Confirm Location Details

Based on the USPS standardized address, the closest PNode in the state is displayed below.
If you know or suspect that the displayed Load Zone is incorrect, please set Suspect Load Zone to Yes and provide a reason.

Asset Details

Reques%OpemtiDnal Date* #Facilities” Asset Name™ Asset Type* Lead Participant®
03/01/2018 v Single v a EREERREENE HEEE On-Peak Demand Resource v
M.I.C* Reduction Method* Meter Installed and Operational*  Meter Reader* Has Generation®
1.000 MW | Energy Efficiency v No W RN RN S v No v @
Facility Address USPS Standardized M Uze this Location Details
Facility Name* Address Line 1% Load Zone (ID)*
Address Line 1° Address Line 2 Address Line 2 PNode (ID)*
City™ State™ Zip* City™ State™ Zip Suspect Load Zone®

v No v 8
< Previous [B'Save | Next 3 ® Cancel

13) The geocoding service identifies the closest pricing node (PNode) location in the state.
14) If the USPS address standardization was not successful, uncheck the box
15) If the PNode and the location were successfully determined, select “No” in PNode suspect (skip to step 25).

16) If you know or suspect the displayed PNode is incorrect, select “Yes” in “PNode Suspect” and enter a reason and the correct PNode, if
known, in the “Suspect Reason” box that appears. The registration will be returned to ISO for review and the PNode will be updated

accordingly.

17) PNode must be determined before the asset can be approved.
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Entéf Single Facility Details

Asset Details

Reques%ﬁperatinnal Date™ #Facilities™ Asset Name*® Asset Type* Lead Participant®
03/01/2018 v Single v a TEREREERES NEE On-Peak Demand Resource v
M.I.C* Reduction Method* Meter Installed and Operational®  Meter Reader* Has Generation®
1.000 MW Energy Efficiency v No v SEERNEAENANS SNEED SAEE v No v 0
Facility Details Facility Contact
Synchronize to Grid? Max Generation First Name® Last Name™
No v a 0.000 MW @
Max Net Supply* Utility Meter Numbers EMail*
0.000 MW <+ Add
Max Load* Work Phone™ Ext
0.000 MW [ ] x

< Previous ﬁ Next > % Cancel

18) For Synchronize to Grid?” select:
e “Yes” if there is a Generator at the facility that can synchronize to the grid.
e “No” if generation cannot synchronize to the grid.
19) Enter “Max Generation” in MW, including both generation and electrical storage, for the generator(s) located at the facility.

20) Enter “Max Net Supply” in MW (if generation at the facility can push back).
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21) Click the “+ Add” to enter a utility meter number. If there are multiple meter numbers, click the plus sign to add more.
22) Enter “Max Load” in MW.

23) Click “Next” to continue to Capacity Resource Mapping.

Map Asset to Demand Capacity Resource

Asset Details

Reques%()perﬁtional Date™ #Facilities” Asset Name* Asset Type* Lead Participant*
03/01/2018 ~ Single AN i | FOOOOOOOO XXHK On-Peak Demand Resource v XRXKXXXKXKXK XXKXK KXXX
M.IL.C.* Reduction Method* Meter Installed and Operational*  Meter Reader* Has Generation™
1.000 MW Energy Efficiency v No v HHOOOOKXNNK HHHHK KXXX v No v e

Capacity Resource Mapping

Capacity Resource (ID)*

.

€ Previous  Submit ¥ ® Cancel

24) Select the Capacity Resource from the list.
25) Click “Submit” button to complete the registration.

A success message will display and the registration will be sent to ISO for review. The asset ID of the new asset can be found as shown
below:

CAMS User Guide for Demand Asset and Demand Resource Maintenance Page 45 of 115
Version 2.0 ISO-NE PUBLIC ©2018 1SO New England Inc.



Your registration has been received and is being reviewed by the ISO

M Dashboard QU Active Asset Search  Q Passive Asset Search  QUDRR Search DRI + Enroll Active 4 Enroll Passive

Passive Asset Details

@asof* AssetID Asset Name Asset Status Asset Type Asset Sub-Type Date Effective
06/01/2018 . RRNCRER WRNRRD RXAR PENDING ON_PEAK Single Facility
Lead Participant (ID) Meter Reader (ID) Load Zone (ID)

Demand Capacity Resource (ID)

Basic = Facilty  Contacts  Changelog  Change Requests  Service Notes
Requested Operational Date Actual Operational Date MIC (MW) Meter Installed and Operational Reduction Method Measure ID
No Energy Efficiency (EE)
Audits

No audit data exists Tor this asset.

2.2.3 Re-mapping a DRR to a ADCR

9) Role that can perform this task:
a. External Demand Asset Maintainer

1. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2. Click the “Assets” top-level menu bar:

Welcome to ISO New England's

Customer Asset Management System Customer Asset Management

System

ASSETS
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Click the “Demand Asset” second-level menu bar. Select DRR Search

M Dashboard = Q. Active Asset Search ~ Q, Passive Asset Search | Q DRR Search + Enroll Active 4 Enroll Passive

Pending Change Requests

| There are no pending change requests that require your attention

Pending Curtailments

| There are no pending curtailments that require your attention.

3. Enter the search criteria and click “Submit” button:

f Dashboard ~ Q Active Asset Search  Q Passive Asset Search = Q DRR Search DRI + Enroll Active < Enroll Passive
As Of* DRRID DRR Name Short Name DRR Status Has ADCR

04/17/2018 | v v
DRR Aggregation Zone (ID) Reserve Zone (ID) Dispatch Zone (ID) DDE (ID) ADCR Name (ID)

4. Search results are displayed below the search criteria:

DRRID |: DRR Name Lead Participant (D) DRR Status Registered@ Effective Dispatch Zone (ID) Aggregation Zone (ID)

Click an individual DRR ID to view the full record and have access to mapping options.

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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5. The “DR Resource Details” screen displays:

6.

A Dashboard QU Active Asset Search ~ Q Passive Asset Search  Q DRR Search DR

DR Resource Details

O AsOf* DRR ID

DRR Name Short Name DRR status Date Effective
NON_OPERATIONAL
Basic Mappings Contacts Change Log Change Requests Service Notes
RTUID DDE (ID) Active Demand Capacity Resource (ID) MIC (MW)
1.000

Registered@Aggregation Zone Dispatch Zone (ID) DRR Aggregation Zone (ID) Reserve Zone ID

Operating Reserve Capability Audits

TMNSR TMOR No audit data exists for this asset.
No Yes No

G Update ADCR Mapping | & Update DDE

7. Click the “Update ADCR mapping” button.

8. The “Update ADCR Mapping” screen displays:

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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%Update ADCR Mapping

9. Select “Date Effective” from the list. The “Date Effective” must be the first of a month.

10. Select “Active Demand Capacity Resource ID” to which the asset is to be mapped.

CAMS User Guide for Demand Asset and Demand Resource Maintenance

Version 2.0
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11. The resources available are:

e Only those of the same demand resource type as the asset

e Only those that belong to your company as Lead Market Participant and are at the same Aggregation Zone

12. Click the “Submit” button to send to ISO for review and approval

2.2.4 Unmapping a DRR from an ADCR

e Role that can perform this task:
o External Demand Asset Maintainer

1. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2. Click the “Assets” top-level menu bar:

Welcome to ISO New England's

Customer Asset Management System Customer Assat Management

System

ASSETS

3. Click the “Demand Asset” second-level menu bar. Select the “DRR search” button
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ADashboard . Q a

Pending Change Requests

D Name status crID CR Type CR Date Last Updated Updated By

Displaying 110 10f 1

4. Enter the search criteria and click “Submit” button:

A Dashboard  Q Active Asset Search Q. Passive Asset Search = QUDRR Search | DRI + Enroll Active 4 Enroll Passive
As Of DRRID DRR Name Short Name DRR Status Has ADCR

| Asset Name Asset Name v v
DRR Aggregation Zone (ID) Reserve Zone (ID) Dispatch Zone (ID) DDE (ID) ADCR Name (ID)

v v v v autocomplete C Reset

5. Search results are displayed below the search criteria:
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Customer Asset Management System

COMPANY | RELATIONSHIPS

Demand Asset Generators nterruptible Loads Load Assels ODR Resource Relationship Search

ftDashboard  Q Active Asset Search

As OF DRRID DRR Name Short Name DRR Status
D1/022018 | Asset Name
DRR Aggregation Zone (ID) Reserve Zone (ID) Dispatch Zone (ID) DDE (ID)
v v v
DRRID j: DRR Name Lead Participant (ID) DRR Status Registered@
—— — OPERATIONAL Aggregation Zone
........ R—— OPERATIOMAL Aggregation Zone
T R REERERRAE AR RREEE AEA OPERATIONAL Aggregation Zone

MNON_OPERATIONAL ‘Aggregation Zone

LALNANER T MNON_OPERATIONAL Aggregation Zone

MNON_OPERATIONAL ‘Aggregation Zone
ans NON_OPERATIONAL ‘Aggregation Zone

MON_CPERATIONAL  Aggregation Zone

« «.- > » 2 csv Export

SO New England Inc

Effective

01/01/2018
01012018
01012018
01/01/2018
1211472017
12132017
12132017
1201412017

Has ADCR

Dispatch Zone (ID)

Aggregation Zene (D)

Displaying 110 8 of 8

6. Click an individual DRR ID to view the full record and have access to mapping options.
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7. The “DR Resource Details” screen displays:

A Dashboard QU Active Asset Search ~ Q Passive Asset Search  Q DRR Search DR

+ Enroll Active 4 Enroll Passive

DR Resource Details

@asof* DRRID DRR Name Short Name DRR status Date Effective Lead Participant (ID)

NON_OPERATIONAL

Basic Mappings Contacts Change Log Change Requests Service Notes

RTUID DDE (ID) Active Demand Capacity Resource (ID) MIC (MW)
1.000
Registered@Aggregation Zone Dispatch Zone (ID) DRR Aggregation Zone (ID) Reserve Zone ID
Operating Reserve Capability Audits
TMNSR TMOR TMSR No audit data exists for this asset.
No Yes No
G Update ADCR Mapping | & Update DDE
8. Click the “Update ADCR Mapping” button.
9. he “Update ADCR Mapping” screen displays:
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%Update ADCR Mapping

Note: Not selecting an option will UNMAP this ADCR
from this DRR

Date Effective”

Active Demand Capacity Resource (ID)

10. Select “Date Effective” from the list. The “Date Effective” must be the first of a month.
11. Do not select “Active Demand Capacity Resource ID”.
12. Click “Submit” to send to ISO for review and approval
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2.2.5 Update an asset

e Role that can perform this task:
o External Demand Asset Maintainer

1. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

Search for the asset you want to update See “Search for an Asset” on page 64. The “Active/Passive Asset Details

Active Asset Details

@Asof- AssetID Asset Name Asset Status Asset SubType Date Effective
03/15/2018 R e APPROVED Single Facility e
Lead Participant (ID) DRR Name (ID) Active Capacity Resource (ID)
Basic Facility Generator Contacts Change Log Change Requests Service Notes Curtailments
Requested Operational Date Actual Operational Date MIC (MW) Max Load (MW) Max Net Supply (MW) Telemetry Installed/Operational Meter Issue
Yes No
DRR Aggregation Zone (ID) Dispatch Zone (ID) i y ize to Grid Has Generation 1-minute
Telemet
Yes Yes i
No
Baseline Built Operational Status Operating Reserve Capability
DR Holidays y y ys/DR Holidays TMNSR TMOR TMSR
No No No No No No No Yes No
Audits

No audit data exists for this asset

” screen displays:

G Update Asset | & Update DRR Mapping & Transfer Asset
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Update Asset

Date Effective”

|
(4 ] March 2018 0
Su Mo Tu We Th Fr Sa

1 2 3
4 | & 7 8 i 10
11| 12| 13| 14| 15| 16 17
18| 19| 20| 21| 22| 23 24

25 26 27 28 29 30 H
Click “Update Asset” and enter the “Date Effective” of the changes.
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2. The “Edit Active Asset Detail” screen displays. Items not greyed out are the ones that can be changed for the chosen effective date:

Edit Active Asset Detail

Asset Details (Update effective: 04/01/2018)

Requested Operational Date AssetID

XXOGHHAKK 00000

Telemetry Installed and Operational*

Yes

Distribution Company Details

Asset Name® Asset Sub-Type
XXX XX 000 single Facility
Registered@Pnode % One-minute Telemetry*
v XK No v e

Facility Address

Asset Status
APPROVED
W Meter Issue Flag* ¥ M.LC.H
No vVOa 00 MW @

Location Details

W Distribution Company* D Facility Name* PNode (ID)* Suspect Reason*
v | ®
Retail Account ID* Address Line 1* Address Line 2 Suspect PNode*
“““ A Line 2 No v e
Utility Meter Numbers City* State* Zip* PNode Verified*
— |+ v Yes v @
Facility Contact (600064177) Facility Generation Details DRR/ADCR Mappings
First Name* Last Name* % synchronize to Grid* Has Generation* DRR ID’
Yes v e Yes v e @ s
EMail* % Maximum Net Supply* DRR Name*
MW e
Work Phone* Ext % Maximum Load* Active Capacity Resource (ID)*
MW e SRR W O
Generator Details
E Generator Name* Max Generation™ Generator Type* Fuel Type*
n MW @ v v

X submit % Cancel

CAMS User Guide for Demand Asset and Demand Resource Maintenance

Version 2.0

ISO-NE PUBLIC

Page 57 of 115
©2018 ISO New England Inc.



3. For a Passive Asset, the Edit Passive Asset Detail displays. [tems not greyed out are the ones that can be changed for the chosen
effective date:

Edit Passive Asset Detail

Asset Details (Update effective: 05/01/2018)

Requested Operational Date* AssetID Asset Name* Asset Type* Asset Sub-Type* Asset Status*
..... On-Peak v Single Facility APPROVED
¥ MmICH Reduction Method" Meter Installed and Operational* Demand Capacity Resource (ID)*
MW Distributed Generation v Yes v
Distribution Company Details Facility Address Location Details
% Distribution Company* Facility Name* Load Zone (ID) Suspect Reason”
~
Retail Account ID* Address Line 1* Address Line 2 PNode (ID)*
HHHEREHRR
Utility Meter Numbers City* State” Zip* Suspect Load Zone*
- + - v Fwaws No v 8
Facility Contact Facility Generation Details
First Name™ Last Name* % synchronize to Grid?* Has generation™
Yes v e Yes v @
EMail* W Maximum Net Supply*
Mw
Work Phone* Ext ¥ Maximum Load*
Mw

Generator Details

Generator Name* ¥ Maxi Type* Fuel Type* % Is Controllable?* % In Service Date*

MW @ | Photovoltaic v Solar v No v

X Submit % Cancel

4. Update the information and click the “Submit” button to send to ISO for review and approval.
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IMPORTANT

+*» Some changes will require ISO New England approval. If additional
information is needed for the approval, ISO New England will post a
service note.

2.2.6 Retire an asset

e Role that can perform this task:
o External Demand Asset Maintainer

5. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

6. Search for the asset you want to update See “Search for an Asset” on page 64.

7. The “Active/Passive Asset Details ” screen displays:

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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"y
Active Asset Details

O AsOf* Asset ID

04/19/2018 ———

Lead Participant (ID)

Basic Facility Contacts

Requested Operational Date

Asset Name

DRR Name (D)

Change Log Change Requests

Actual Operational Date

Service Notes

MIC (MW)

Asset Status  Asset SubType

APPROVED Single Facility

Active Demand Capacity Resource (ID)

Curtailments

Max Load (MW) Max Net Supply (MW)

Date Effective  Date Expires

Telemetry Installed/Operational

» Yes
DRR Aggregation Zone (ID) Dispatch Zone (D) Registered@PNode Reserve Zone ID
Synchronize to Grid Has Generation Max Generation (MW) 1-minute Telemetry Meter Issue
No No No No
Baseline Built Operational Status
y DR Holidays In Model Flag y ys/DR Holidays
Yes No No Yes Yes No No
Operating Reserve Capability Audits
TMSR TMNSR TMOR No audit data exists for this asset
No No Yes

G Update Asset | (G5 Update DRR Mapping =+ Map to New DRR

8. Click “Retire Asset” and enter the “Date Effective” of the retirement that is the first day of a future month.

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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IMPORTANT

¢ Once an asset is retired, the retirement is permanent and cannot be
reversed.

2.2.7 Retire a Demand Response Resource

e Role that can perform this task:
o External Demand Asset Maintainer

1. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2. Search for the asset you want to update See “Search for a DRR" on page 76.

3. All DRAs associated with the DRR must be retired or remapped before the DRR will be allowed to retire.

4. Onthe “DR Resource Detail” screen click “Retire DRR”:
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A Dashboard ~ Q Active Asset Search  Q, Passive Asset Search ~ Q DRR Search DRI

+ Enroll Active 4 Enroll Passive

DR Resource Detalils

5. Enter the “Date Effective” of the retirement that is the first day of a future month and click “Submit”:

© As of* DRR ID

DRR Name Short Name DRR Status Date Effective  Lead Participant (ID)

0410412018 65715 ZCTMAODD ZCTMAOOD OPERATIONAL 03/01/2018 Enerwise Global Technologies, Inc. (87147)
Basic ~ Mappings  Contacts  Changelog  Change Requests  Service Notes
RTUID DDE (ID) Active Demand Gapacity Resource (D) MIC (MW)

30011 Enenwise Global Technologies, Inc. (87147) RTDR_50744_Central MA (7515) - GIp A (37918) 8.338

Registered@Aggregation Zone  Dispatch Zone (ID)

DRR Aggregation Zone (ID) Reserve Zone ID
7616 Central MA (7515) DR.MA_Central (7616) 7000
Operating Reserve Capability Audits
TMSR TMNSR TMOR No audit data exists for this asset
No No

@ Update ADCR Mapping || (5 Update DDE | @ Update RTU

%tire DRR

Date Effective”

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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IMPORTANT

0.
°

Once a DRR is retired, the retirement is permanent and
cannot be reversed.

2.2.8 View assets

To view an asset

e Roles that can perform this task:

O

@)
O
O

External Demand Asset Maintainer
External Demand Asset Viewer
External Host Participant Viewer
External Meter Reader Viewer

1. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2. Search for the asset you want to view. See “Search for an Asset” on page 64.

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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3. The “Asset Details” screen displays:

Active Asset Details

ke

Q As Of* AssetID Asset Name Asset Status Asset SubType Date Effective
03/15/2018 — EINERENES SENES & APPROVED Single Facility
Lead Participant (ID) DRR Name (ID)
Basic =~ Facility — Generator  Contacts  Changelog  Change Requests  Service Noles  Curtailments

Requested Operational Date Actual Operational Date MIC (MW)

DRR Aggregation Zone (ID) Dispatch Zone (ID) Registered@PNode

Active Capacity Resource (ID)

Max Load (MW) Max Net Supply (MW)

Synchronize to Grid

Yes
Baseline Built Operational Status
DR Holidays y
No No No No No No
Audits

No audit data exists for this asset.

G Update Asset | [ Update DRR Mapping

2.2.9. Search for an asset

Roles that can perform this task:
o External Demand Asset Maintainer
o External Demand Asset Viewer
o External Host Participant Viewer
o External Meter Reader Viewer

Telemetry Installed/Operational
Yes
Has Generation 1-minute

Telemet
Yes v

No
Operating Reserve Capability

TMNSR TMOR

No Yes

13. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

14. Click the “Assets” top-level menu bar:

CAMS User Guide for Demand Asset and Demand Resource Maintenance
Version 2.0
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& Transfer Asset
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Welcome to ISO New England's

Customer Asset Management System
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15. Click the “Demand Asset” second-level menu bar. Select the “Active Asset Search”, “Passive Asset Search”, or “DRR Search” button.

Customer Asset Management System

SUBAGCOUNTS

nterruptible Loads Load Assets

| Asset Registration

IMMAG

ODR Resource Relationship Search

COMPAMY ‘ RELATIONSHIPS ASSETS
Demand Asset Generators
4 Dashboard | Q Active Asset Search

Q, Passive Asset Search

QDRR Search

Pending Change Requests

There are no pending change requests that require your attention

16. Enter the search criteria and click “Submit” button:

Customer Asset Management fystem
ASSETS

COMPANY | RELATIONSHIPS

Demand Asset Generators

interruptible Loads

4 Dashboard | QL Activ

e Asset Search | QL Passive Asset Search

SUBACCOUNTS

Load Assets

Asset Registration

IMMAC

ODR Resource Relstionship Search

Q. DRR Search

Az OF Asset ID Aszet Name Asget Facility DRR Name (ID)
Status Type
12720020135 Asset Name w ete
v v
DRR Aggregation Zone (ID) Reserve Zone DRR Status Dispatch Zone
w w w
Duplicate Address Co-Located Meter Operational
Issued Status
v
v v
Curtailment Type Curtailment Status Curtailment Date Range
~ A Start End

17. Search results are displayed below the search criteria:

CAMS User Guide for Demand Asset and Demand Resource Maintenance

Version 2.0

ADCR Name (ID)

PNode (ID)

W autocomplete

ISO-NE PUBLIC

Operating Reserve
Capability
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Asset = Asset Dispatch Zone Aggregation Zone
1D Aszzet Name Lead Participant (1D} Status Effective (10} (1D} DRR {ID}

........ CANCELLED  12/07/2017

-------- PENDING 1200772017 IR
-------- PENDING 1207F2017  ERRRRR R
PENDING 12372017 WRNRRRRRREE R
PENDING 12M172017 e O
PENDING 12M3/20M7 O R
L PENDING 1211472017 EEEEEEEN
&€ < - > B 2 C5V Export

18. Click an individual asset ID or DRR ID to view the full record.

19. The Passive asset search and results are shown below.

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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Customer Asset Management System

COMPANY RELATIONSHIPS

Demand Asset Generators

Q, Active Asset

As OF AssetID Asset Name
0110212013 |
Load Zone (ID) PNode Name (ID)

Load Reduction Method Type

AssetID |= AssetName

» ‘

RAARARAARRAARAR ARARAK

« <n> »

Asset Status

Lead Participant (ID)

v

IMMAC

Resource Relationship Search

Asset Type Asset SubType
v ~
Duplicate Address Flag Meter Installed And Operational
v v
Asset Status Date Effective
APPROVED 0610172014
APPROVED 0610172014
APPROVED 0610172014
APPROVED 0610172014
APPROVED 0610172014
APPROVED 0610172014
APPROVED 0500172015
APPROVED 07/0172015
APPROVED 0110172016
APPROVED 050172017
APPROVED 0410172017
PENDING 121132017
PENDING 121132017
PENDING 121132017

& CSV Export

@ 2017 ISO New England Inc

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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Co-Located Flag

C Resst

Load Zone (ID)
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21. The DRR search and results are shown below.

Customer Asset Management System

GOMPANY RELATIONSHIPS

WHegistration IMMAC

Demand Asset Generators interruptible Loads Load Assets ODR Resource Relationship Search

#Dashbosrd  Q Active Asset Search

As Of* DRRID DRR Name Short Name DRR Status
D1/02/2018 | e s e v
DRR Aggregation Zone (1D) Reserve Zone (ID) Dispatch Zone (ID) DDE (ID) Has ADCR

DRRID )z DRR Name Lead Participant (ID) DRR Status Registered@ Effective Dispatch Zone (ID) Aggregation Zone (1D}

. - T OPERATIONAL ‘Aggregation Zone 01/0142018 aEEEEEEn SRnN TTIIII 1T
OPERATIOMAL Aggregation Zone 01/01/2018 SEEEEEE AN T T

N » snnn OPERATIOMAL Aggregation Zone 01/01/2018 . MR TIIIII 1T

MNON_OPERATIONAL ‘Aggregation Zone 01/01/2018

" anan MNON_OPERATIONAL Aggregation Zone 121412017 N

MON_OPERATIONAL  Aggregation Zone 121132017 R—— .
T SRR SRR SRR NON_OPERATIONAL  Aggregation Zone  12/13/2017 AR TEREREREEEY RRE
MON_OPERATIONAL  Aggregation Zone 121142017

€« < - > » £ SV Export Displaying 1 to @ of 8

@ 2017 I1SO New England Inc
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Lead Participant (ID) .+ DRR Status
OPERATIONAL
OPERATIONAL
OPERATIONAL
NON_OPERATIONAL
NON_OPERATIONAL
NON_OPERATIONAL
NON_OPERATIONAL

MNON_OPERATIONAL

It Registered@

Aggregation Zone
Aggregation Zone
Aggregation Zone
Aggregation Zone
Aggregation Zone
Aggregation Zone
Aggregation Zone
Aggregation Zone

. 32 CSV Export

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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n Effective
01/01/2018
01/01/2015
01/0142018
01/01/2018
12142017
121342017
121302017
12142017

C

It Dizpatch Zone (1D}
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2.3 Create Service Notes

e Roles that can perform this task:
o External Demand Asset Maintainer
o External Demand Asset Viewer
o External Host Participant Viewer
o External Meter Reader Viewer

1. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2. Click the “Assets” top-level menu bar:

ew England's

Customer Asset Management System

ASSETS

Click the “Demand Asset” second-level menu bar. Search for the demand asset for which you want to create a service note. See “Search
for an Asset” on page 64.

Page 71 of 115
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3. Click the “Service Notes” tab:

A Dashboard  Q Active Asset Search  Q Passive Asset Search QU DRR Search DR

Passive Asset Details

@ Asof* AssetID Asset Name Asset Status

ALY pwas

Lead Participant (ID) Meter Reader (ID)

Basic Facility Generator  Contacts Change Log Change Requests Service Notes

Filter By: Al v

Service notes are not available for this asset.

(@ Update Asset | (F Update Meter Reader (& Update Resource Mapping

4. Click the “+ Create New” button.

5. Fill out the form and click the “Submit” button.

CAMS User Guide for Demand Asset and Demand Resource Maintenance
Version 2.0

ON_PEAK

Asset Type Asset Sub-
Type
single Facility
Load Zone (ID) Demand Capacity

ISO-NE PUBLIC

+ Enroll Active 4+ Enroll Passive

Date Effective

Resource (ID)

4 Create New

[El Monthly Performance Values | T Retire Asset
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Display To E-mail To

150 I3

Lead Participant  [# -
Host Participant [~ ]
Meter Reader [V |

File Upload: I Browse... Upload =

Clear Submit

6. You may choose to have the note displayed only in CAMS or emailed.

7. You can upload a file to submit any supporting documentation.

.

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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IMPORTANT

1) Selecting a user to whom the service note is directed sends an e-mail
message to the user informing them a service note is entered for

their review.

2) The “File Upload” allows the user to add and upload multiple files
attached to a post with a maximum size of 2 MB per file.

8. View your service notes in the asset view screen on the “Service Notes” tab:

A Dashboard  Q Active Asset Search  Q Passive Asset

arch Q DRR Search PNode Lookup ¥ DRI

QAasof* AssetID Asset Name Asset Status Asset Type

- APPROVED ON_PEAK

Lead Participant (ID) Meter Reader (ID) Load Zone (ID)
Basic Facility Generator Contacts Change Log Change Requests

Filter By: Al v
Date User Company
03/22/2018 11:27:32 Internal User 19 Test 1SO New England Inc

& Update Asset | G Update DRR Mapping | -+ Map to New DRR

+ Enroll Active = Enroll Passive

Asset Sub- Date Effective

Type
Single Facility

Demand Capacity Resource (ID)

<+ Create New
Text Attachment

J0CECOC0CCON X00N0NE

&2 Transfer Asset | [ Retire Asset

9. Filter the notes you want to view by using the “Filter” drop-down box.

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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2.4 Manage your demand resources

A

What are the considerations for mapping resources to an RTU?

CAMS User Guide for Demand Asset and Demand Resource Maintenance
Version 2.0

DDEs can only assign an RTU to a demand response resource where they have been designated as the DDE by a Lead Market
Participant.
RTU must be assigned to a demand response resource in order to be included in the ISO CFE/RTU communications model.

RTU assignments do not apply to On-Peak and Seasonal Peak Resources.

RTU assignments change infrequently.
The RTU assignment effective data must be the first of a month.
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2.4.1 Search for a DRR

e Roles that can perform this task:
o External Resource Maintainer
o External Resource Viewer

1. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2. Click the “Assets” top-level menu bar.

England's Customer

Customer Asset Management System e

RESOURCES

3. Click the “Demand Asset” second-level menu bar.

4. C(Click the “DRR Search third-level menu bar.

Customer Asset Management System

COMPANY ‘ RELATIONSHIPS ASSETS SUBACCOUNTS Asset Registration IMMAC
Demand Asset Benerators interruptible Loads Load Assets ODR Resource Relationship Search
% Dashboard Q Passive Asset Search QL DRR Search

Pending Change Requests

There are no pending change requests that require your attention

5.

6. The “DRR Search” screen displays:

7. Enter your search criteria.
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8. Click “Submit”. The system returns results that match the criteria you entered.

9. C(lick the “DRR ID” to view the full resource record.

2.4.2 Viewing resources

e Roles that can perform this task:
o External Demand Asset Maintainer
o External Demand Asset Viewer
o External Resource Maintainer
o External Resource Viewer

1. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2. Search for the resource to be viewed. See “Search for a ” on page 76.
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3. The “DR Resource Details” screen displays:

DR Resource Details

% @asof” DRRID DRR Name Short Name DRR Status Date Effective Lead Participant (ID)
XX /XK KEKK AN JOOO00 X0000000C XNXXXX OPERATIONAL XXX XXX JOOXKRHKOOC KKK KHKXKK
Basic Mappings ~ Contacts ~ Changelog  Change Requests  Service Noles
RTUID DDE (ID) Active Demand Capacity Resource (ID) MIC (MW)
0K XA 00X %0000
Registered@Aggregation Zone Dispatch Zone (ID) DRR Aggregation Zone (ID) Reserve Zone ID

J000000K KKXX 200K JOOO000KKK XX

Operating Reserve Capability Audits

TMSR TMNSR TMOR No audit data exists for this asset

No No Yes

& Update ADCR Mapping = & Update DDE = @ Update RTU

2.4.3 Update a Demand Designated Entity (DDE) for a Resource.

¢ Role that can perform this task:
o External Demand Asset Maintainer

Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

Search for the resource to be mapped. See “Search for a ” on page 76.

On the “DR Resource Detail” screen click “Update DDE”:

CAMS User Guide for Demand Asset and Demand Resource Maintenance
Version 2.0
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DR Resource Details

% @ AsOf* DRR ID
XKHHHXRX pbeesd
Basic Mappings Contacts
RTUID DDE (ID)
XXX 000K

Registered@Aggregation Zone

JOOOOOBKK KKK

Operating Reserve Capability

TMSR TMNSR

No No

& Update ADCR Mapping

TMOR

DRR Name

XXXXX XOXNHHNK

ChangeLog  Change Requests

Dispatch Zone (ID)

0

Audits

G Update RTU

Short Name DRR Status

HOO00KK OPERATIONAL

Service Notes
Active Demand Capacity Resource
XXXXXK

DRR Aggregation Zone (ID)

XXXXXXXXXXX

No audit data exists for this asset

CAMS User Guide for Demand Asset and Demand Resource Maintenance

Version 2.0

Date Effective

YOUXFXHK

(ID) MIC (MW)

HXXXK

Reserve Zone ID

KEXXXXKKKK

ISO-NE PUBLIC

Lead Participant (ID)

JHXHXKKKHK XXX XHXKKK

T Retire DRR

Page 79 of 115
©2018 ISO New England Inc.



4. The “Update DDE” screen displays:

+ Update DDE

Note: The RTU will need to be remapped.
A notification will be sent to the DDE contacts

Date Effective”

DDE Name (ID)*

X Submit

5. Select an effective date and the DDE Name. Effective date must be the first day of a future month.
6. Click the “Submit” button.

7. The confirmation message displays:

%pd ate DDE

DDE has been updated
effective 05/01/2018

Note: The RTU will need to be remapped.

A notification will be sent to the DDE contacts
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2.4.4 Update a Remote Terminal Unit (RTU) for a resource

s

IMPORTANT

+*» Only companies that are a Demand Designated Entity (DDE)
have access to RTU information in CAMS.

Role that can perform this task:
o External RTU Maintainer

1. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2. Search for the resource to be mapped. See “Search for a” on page 76.

3. Onthe “DR Resource Detail” screen click “Update RTU”:

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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A Dashboard ~ Q Active Asset Search  Q, Passive Asset Search ~ Q DRR Search DRI

+ Enroll Active 4 Enroll Passive

DR Resource Detalils

@AsOf* DRR ID DRR Name Short Name DRR Status Date Effective  Lead Participant (ID)
0410412018 65715 ZCTMAODD ZCTMAOOD OPERATIONAL 03/01/2018 Enerwise Global Technologies, Inc. (87147)
Basic ~ Mappings  Contacts  Changelog  Change Requests  Service Notes
RTUID DDE (ID) Active Demand Gapacity Resource (D) MIC (MW)
30011 Enenwise Global Technologies, Inc. (87147) RTDR_50744_Central MA (7515) - GIp A (37918) 8.338

Registered@Aggregation Zone  Dispatch Zone (ID)

DRR Aggregation Zone (ID) Reserve Zone ID

7616 Central MA (7515) DR.MA_Central (7616) 7000
Operating Reserve Capability Audits
TMSR TMNSR TMOR No audit data exists for this asset

No No Yes

% Update ADCR Mappin % Update DDE date RTU il Retire DRR
P pping P It

CAMS User Guide for Demand Asset and Demand Resource Maintenance

Version 2.0

ISO-NE PUBLIC

Page 82 of 115
©2018 ISO New England Inc.



4. The “Update RTU” screen displays:

Update RTU
Date Effective*

b
RTU Host Name (ID)*

b4

X Submit

5. Select an effective date and the RTU Host Name. Effective date must be the first day of a future month.

6. Click the “Submit” button.

7. The confirmation message displays:

Rgdate RTU

RTU has been updated
effective 05/01/2018

2.5 Update monthly performance values

e Role that can perform this task:
o External Demand Asset Maintainer

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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e Performance values are only entered for Passive Assets with a Reduction Method of “Energy Efficiency”.

1. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2. Search for the asset you want to update See “Search for an Asset” on page 64.

3. Click the Asset ID. The “Passive Asset Details” screen displays.

Demand Asset Generalors Interruptible Loads ODR Resource Relationship Search

# Dashooard  Q Active Asset Search  Q Passive Asset Search  ‘Q DRR Search DRI %

Passive Asset Details
@Asof* Asset ID Asset Name Asset Status Asset Type Asset Sub-Type
APPROVED

Lead Participant (ID) Meter Reader (ID) Load Zone (ID)

»

Demand Capacity Resource (ID)

Basic  Facility  Contacts  Changelog  Change Requests  Service Notes

Requested Operational Date Actual Operational Date MIC (MW) Meter Installed and Operational ~ Reduction Method
Energy Efficiency (EE)

Audits

No audit data exists for this asset

@ Update Asset | G Update Resource Mapping

+ Enroll Active 4 Enroll Passive

Date Effective

4. Click “Monthly Performance Values”. The Monthly Performance Values screen displays:

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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Monthly Performance Values

Obligation Month  Initial Value (MW/MWh) Initial Status  Final Value (MW/MWh) Final Status  Supporting Document
01/01/2018 X3000C Complete Pass  x30000 Submit to 150 3000000 XX X0000OA00 KX
02/01/2018

03/01/2018

04/01/2018

5. The Update Monthly Performance Values screen is displayed. Click “Update” and select the Obligation Month to edit.
6. Enter the Initial “Performance Value” in MW.
7. “Initial Status” defaults to “Submit to [SO.”
8. Click “Browse and attach the Supporting Documentation. Click “Submit.”
CAMS User Guide for Demand Asset and Demand Resource Maintenance Page 85 of 115
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Update Monthly Performance Values

Asset ID: 50677

Edit Month - Year Initial value (MW/MWh) Initial Status

Final value (MW/MWh) Final Status Supporting Document
O Jan18 s Complete Pass v Submit to IS0 v
I Arowee
O Fep18 v Submit to 150 v
T r—
Mar-18

I prm—
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2.6 Enter a Curtailment

¢ Role that can perform this task:
o External Demand Asset Maintainer

1. Launch the CAMS interface. See the “Accessing CAMS” section on page 12.

2. Search for the asset you want to update See “Search for an Asset” on page 64.

Click the Asset ID. The “Active/Passive Asset Details” screen displays.

4. Click the “Curtailments” tab.
Click “Add Curtailment”.

Active Asset Details

Qasor” Asset ID Asset Name Asset Status Asset SubType Date Effective
03/15/2018 APPROVED Single Facilty =~
Lead Participant (ID) DRR Name (ID) Active Capacity Resource (ID)

Basic Facility Contacts Change Log Change Requests Service Notes Curtailments

D Start End Type Status Reason
Forced PENDING_CUST_ACTION
* . . T Scheduled CANCELLED

G Upadate Asset | (G Update DRR Mapping || < Map to New DRR

CAMS User Guide for Demand Asset and Demand Resource Maintenance
Version 2.0

Updated
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Updated By

+ Add Curtailment

@ Update
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Add Curtailment

Asset ID
Start Date* End Date*
Curtailment Type*

Reason

Select the Start Date and End Date of the curtailment.

6. Select “Curtailment Type”:
a. “Forced” when the curtailment is due to an unexpected situation.
b. “Scheduled” when the curtailment is planned.

7. A “Reason” must be entered.

8. C(lick “Submit” to add the Curtailment.

Forced curtailments must be approved by the ISO. Scheduled curtailments are automatically scheduled unless the facility has
used all allotted curtailment days.
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3 Relevant CAMS Roles

3.1 Security Administrator

e A Security Administrator (SA) is a person authorized by your company to manage users in CAMS.

e The SA is responsible for creating users in CAMS, granting users access rights to ISO New England’s Standard Market Design
(SMD) Applications, and managing committee assignments, contacts, file shares and MIS accounts.

o For additional information, see the following sections in this user guide:
= “Get Started” (page 9)

= “Issue a digital certificate to a person at your company” (see the CAMS User Guide for Digital Certificates which is available
by contacting ISO New England Customer Support or your SA)

»  “Install your digital certificate” (see the CAMS User Guide for Digital Certificates which is available by contacting ISO New
England Customer Support or your SA)

e A company must have at least one SA to use CAMS.
e Designation of an SA is normally completed as part of a company’s membership application process to ISO New England.

e [f your company does not have an SA, or would like to designate another SA, complete, notarize and return the ISO New England
Security Administrator Signatory Page located on the ISO website at http://www.iso-ne.com/support/custsvc/forms/index.html.

o The form must be signed by a company officer and notarized. Incomplete forms will not be processed. The original form,
including notary stamp or seal, must be mailed to the following address:

Customer Support
ISO New England
One Sullivan Rd
Holyoke, MA 01040

3.2 External Customer Maintainer

e An External Customer Maintainer has read/write access to your company’s general information stored in CAMS.
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For companies that are a Demand Designated Entity (DDE), the External RTU Maintainer manages the RTU-to-Demand Resource
mappings. This role does not have access to any “persons” information.

o For additional information see the following sections in this user guide:
= “Get Started” (page 9)
* DDE companies only: “Manage your Demand Resources and Demand Assets”

»  “Install your digital certificate” (see the CAMS User Guide for Digital Certificates which is available by contacting ISO New
England Customer Support or your SA)

A company may have multiple External Customer Maintainers.

Only a Security Administrator may assign the External Customer Maintainer role to a person.

3.3

External Customer Viewer

An External Customer Viewer has read-only access to the company’s general information stored in CAMS. This role does not have
access to any “persons” information.

o For additional information see the following sections in this user guide:
= “Get Started” (page 9)
* DDE Companies only: “Manage your Demand Resources and Demand Assets

»  “Install your digital certificate” (see the CAMS User Guide for Digital Certificates which is available by contacting ISO New
England Customer Support or your SA)

A company may have multiple External Customer Maintainers.

Only a Security Administrator may assign the External Customer Maintainer role to a person.

3.4

External Resource Maintainer

An External Resource Maintainer is responsible for managing the company’s demand resource information and resource
mappings.

o For additional information see the following section in this user guide:
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= “Get Started” (page 9)
= “Manage your Demand Resources and Demand Assets”

= “Install your digital certificate” (see the CAMS User Guide for Digital Certificates which is available by contacting ISO New
England Customer Support or your SA)

A company may have multiple External Resource Maintainers.

Only a Security Administrator may assign the External Resource Maintainer role to a person.

3.5

External Resource Viewer

An External Resource Viewer has read-only access to the company’s demand resource information in CAMS.
o For additional information see the following sections in this user guide:

= “Get Started” (page 9)

= “Manage your Demand Resources and Demand Assets”

= “Install your digital certificate” (see the CAMS User Guide for Digital Certificates which is available by contacting ISO New
England Customer Support or your SA)

A company may have multiple External Resource Viewers.

Only a Security Administrator may assign the External Resource Viewer role to a person.

3.6

External Demand Asset Maintainer

An External Demand Asset Maintainer is responsible for managing the company’s demand assets in CAMS, including:
o Creating and maintaining asset information

o Mapping assets to resources

For additional information see the following sections in this user guide:

o “Get Started” (page 9)

o “Manage your Demand Resources and Demand Assets”
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o “Install your digital certificate” (see the CAMS User Guide for Digital Certificates which is available by contacting ISO New
England Customer Support or your SA)

A company may have multiple External Demand Asset Maintainers.

Only a Security Administrator may assign the External Demand Asset Maintainer role to a person.

3.7

External Demand Asset Viewer

An External Demand Asset Viewer has read-only access to the company’s demand asset information.
o For additional information see the following section in this user guide:

= “Get Started” (page 9)

= “Manage your Demand Resources and Demand Assets”

= “Install your digital certificate” (see the CAMS User Guide for Digital Certificates which is available by contacting ISO New
England Customer Support or your SA)

A company may have multiple External Demand Asset Viewers.

Only a Security Administrator may assign the External Demand Asset Viewer role to a person.

3.8

External Host Participant Viewer

An External Host Participant Viewer has read-only access to information and mappings for all demand assets that have been
registered within the Host Participant’s metering domain.

o See the following section in this user guide:
= “Get Started” (page 9)
= “Manage your Demand Resources and Demand Assets”

= “Install your digital certificate” (see the CAMS User Guide for Digital Certificates which is available by contacting ISO New
England Customer Support or your SA)

A company may have multiple External Host Participant Viewers.

Only a Security Administrator may assign the External Host Participant Viewer role to a person.
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3.9 External Meter Reader Viewer

e An External Meter Reader Viewer has read-only access to information and mappings for demand assets assigned to the company.
o The role grants the user access to CAMS metering information for demand assets to which the company has been assigned.

e This role should not be confused with the “LRP Meter Reader” contact type, which provides the user with email correspondence,
notifications and service notes about any demand assets that are assigned to the company.

o For additional information see the following section in this user guide:
= “Get Started” (page 9)
= “Manage your Demand Resources and Demand Assets”

= “Install your digital certificate” (see the CAMS User Guide for Digital Certificates which is available by contacting ISO New
England Customer Support or your SA)

e A company may have multiple External Meter Reader Viewers.

e Only a Security Administrator may assign the External Meter Reader Viewer role to a person.

4 Customer Support

4.1 1SO New England Glossary and Acronyms

http://www.iso-ne.com/support/training/glossary/

Baseline Telemetry System, 100

committee, 91

Communications Front End, 100

contacts, 91

Demand Asset, 24, 28, 41, 48,52, 57, 61, 63, 65, 66, 73, 79, 85, 89, 93, 94, 103, 104, 117
Demand Designated Entity, 24, 80, 92, 107
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Demand Resource, 24, 52, 77, 92, 93, 100, 102, 103, 106, 107, 112
Demand Resources, 8, 24, 92, 93, 94, 95, 101, 102, 103, 104, 106, 107, 108
digital certificate, 12, 13, 14, 15, 91, 92, 93, 94, 95, 98, 101, 102, 103, 104, 116
Facility, 31, 44

file share, 12, 105

file shares, 91

HoST PARTICIPANT, 65, 66, 73, 94, 103, 115

LEAD MARKET PARTICIPANT, 77

MEASURE, 76, 117

MIS accounts, 91

On-Peak, 24, 77

persons, 12,101, 102

PIN #/PICKUP PASSWORD, 15

Pnode, 31, 32, 44, 45

Real-Time Demand Response, 24, 28, 29, 41, 42

REMOTE TERMINAL UNIT, 100

Seasonal Peak, 24, 77

Service Notes, 73, 76

Settlement Market System, 100, 106, 111

4.2 By Internet

http: /e

http://www.iso-ne.com/support/index.html
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4.3 By Telephone

During Regular Business Hours, Monday through Friday:
7:30 A.M. to 5:30 P.M. Eastern Time:
(413) 540-4220

Days of Operation
The Customer Support Hotline is NOT staffed on the following days:

New Year's Day

Martin Luther King Day

Presidents Day

Memorial Day

Independence Day

Labor Day

Thanksgiving Day

Day After Thanksgiving

Christmas Eve Afternoon (12:00 to 17:30)
Christmas Day

For emergency inquiries by pager:
(877) 226-4814

CAMS User Guide for Demand Asset and Demand Resource Maintenance

Version 2.0
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4.4 By Email

custserv@iso-ne.com

4.5 AskISO

HBE: hawsogend ASk I SO Customer Support Issue Tracking System

Ask ISO is available to market participants who have a valid digital certificate and who have been assigned the role of “Ask ISO
/ External User” by their Security Administrator. Ask ISO is located at https://smd.iso-ne.com/.

See “Granting a person access to CAMS or another ISO application” in CAMS User Guide for Company and Affiliate
Maintenance.
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5 Links

5.1 ISO New England Home Page

http://www.iso-ne.com/index.html

5.2 ISO New England Training Page

http://www.iso-ne.com/support/training/index.html

5.3 ISO New England FAQ Page

http://www.iso-ne.com/support/fag/index.html

5.4 SMD Site for ISO Applications

https://smd.iso-ne.com/

5.5 SMD Site for ISO Sandbox Applications

https://sandboxsmd.iso-ne.com/
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6 Appendix

6.1

CAMS User
Version 2.0

Appendix 1: Other systems needed to manage demand assets and resources

Communications Front End (CFE)/Remote Terminal Unit (RTU), which provides:

o Five-minute telemetered data (in real-time)

o Dispatch instructions

o Demand Response availability information

Demand Resource Market User Interface (DRMUI), which provides:

o Five-minute meter data for initial baseline calculation

o Five-minute meter data corrections

o Demand resource availability information

Settlement Market System (SMS), which provides:

o Hourly facility meter data for facilities that are capable of pushing back power to the grid
o Hourly generation output for passive Distributed Generation (DG)

DR Auditing and Testing Tool (A&TT), which:

o Tracks demand resource audit requests and corresponding audit results

o Supports business processes and workflows associated with demand resources and demand assets

o Keeps the users informed by providing transparency and timely delivery of DR performance information

Guide for Demand Asset and Demand Resource Maintenance
ISO-NE PUBLIC
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7 Reference Tables

7.1 Table 1: CAMS Roles and Permissions

CAMS Role

Activities Allowed

Pertinent Sections in User Guide

Security Administrator

Create users and assign roles in CAMS and in
other ISO New England applications

Issue, re-issue, renew and reject digital
certificates

Enter and maintain company’s person
information

“Manage your company’s persons” (see the CAMS
User Guide for Company and Affiliate
Maintenance).

“Issue a digital certificate to a person at your
company” (see the CAMS User Guide for Digital
Certificates which is available by contacting ISO
New England Customer Support or your SA).
“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by
contacting ISO New England Customer Support or
your SA).

“Get Started” (page 9).

External Customer Maintainer

Enter and maintain company and Affiliate
information.

View Demand Response Resource (DRR) to
RTU (DDE companies only)

“Manage your company’s information” (see the
CAMS User Guide for Company and Affiliate
Maintenance).

“Manage Affiliate and Minimum Eligibility Criteria”
(see the CAMS User Guide for Company and
Affiliate Maintenance).

“Manage your Demand Resources and Demand
Assets” (page 17 and 75).

“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by
contacting ISO New England Customer Support or
your SA).

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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CAMS Role

Activities Allowed

Pertinent Sections in User Guide

“Get Started” (page 9).

External Customer Viewer

View only access to company and Affiliate
information

“Manage your company'’s information (see the
CAMS User Guide for Company and Affiliate
Maintenance).

“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by
contacting ISO New England Customer Support or
your SA).

“Get Started” (page 9).

External Person Maintainer

Enter and maintain company’s person
information

Can NOT add a person

Can NOT assign user roles or perform any
digital certificate functions

“Manage your company’s persons” (see the CAMS
User Guide for Company and Affiliate
Maintenance)

“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by
contacting ISO New England Customer Support or
your SA).

“Get Started” (page 9).

External Person Viewer

Read-only access to person information

“Manage your company’s persons” (see the CAMS
User Guide for Company and Affiliate
Maintenance)

“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by
contacting ISO New England Customer Support or
your SA).

“Get Started” (page 9).

External Resource Maintainer

Map DRRs to Demand Response Capactity
Resources

View DRRs and Demand Response Capactiy

“Manage your Demand Resources and Demand
Assets” (page 17 and 75).

“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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CAMS Role

Activities Allowed

Pertinent Sections in User Guide

Resource information

contacting ISO New England Customer Support or
your SA).

“Get Started” (page 9).

External Resource Viewer

Read-only access to DRRs and Demand
Response Capactiy Resource mappings and
information

“Manage your Demand Resources and Demand
Assets” (page 17 and 75).

“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by
contacting ISO New England Customer Support or
your SA).

“Get Started” (page 9).

External Demand Asset
Maintainer

Enroll Demand Assets
Map Demand Assets to DRRS

Map DRRs to Demand Response Capactiy
Resources

View Demand Asset, DRR and Demand
Response Capactity information.

“Manage your Demand Resources and Demand
Assets” (page 17 and 75).

“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by
contacting ISO New England Customer Support or
your SA).

“Get Started” (page 9).

External Demand Asset Viewer

Read-only access to Demand Asset, DRR and
Demand Response Capacity Resource
information and mappings

“Manage your Demand Resources and Demand
Assets” (page 17 and 75).

“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by
contacting ISO New England Customer Support or
your SA).

“Get Started” (page 9).

External Host Participant
Viewer

Read-only access to Demand Asset, DRR,
Demand Response Capacity Resource
information and mappings for all Demand
Assets and Resources in the Host Participant’s

“Manage your Demand Resources and Demand
Assets” (page 17 and 75).

“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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CAMS Role

Activities Allowed

Pertinent Sections in User Guide

territory.

contacting ISO New England Customer Support or
your SA).

“Get Started” (page 9).

External Meter Reader Viewer

Read-only access to Demand Asset mappings
and information for all assets assigned to the
company.

“Manage your Demand Resources and Demand
Assets” (page 17 and 75).

“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by
contacting ISO New England Customer Support or
your SA).

“Get Started” (page 9).

External RTU Maintainer

View Dispatch Locations, Contacts and RTUs

View Demand Asset, DRR, Demand Response
Capacity Resource information and mappings
Manage RTUs

Map DRR to RTU

“Update a Remote Terminal Unit (RTU) for a
Resource” (page 81)

“Install your digital certificate” (see the CAMS User
Guide for Digital Certificates which is available by
contacting ISO New England Customer Support or
your SA).

“Get Started” (page 9).

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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7.2 Table 2: Relevant ISO Applications and Groups

(For a full list, please refer to the CAMS User Guide for Company and Affiliate Maintenance)

Application or Group

Description

For details on available roles and
URL:s see:

Customer and Asset
Management System

The Customer and Asset Management System (CAMS) is ISO New
England’s system of record for asset and customer data, the
management of customer file share and application access.

Table 1: CAMS Roles and Permissions

Bids & Offers

The Bids & Offers (eMarket) application is used to submit bids and
offers to the Day-Ahead Energy Market and Real-Time Energy Markets.

Table 4: Bids and Offers (eMarket) Roles

Financial Assurance
Management

The Financial Assurance Management (FAM) application maintains each
customer's financial position, including requirements for financial
assurance and market obligations.

Table 7: Other Relevant Application
Roles

Forward Capacity Auction

The Forward Capacity Auction application is for Lead Participants of
qualified capacity resources to participate in the Forward Capacity
Auction (FCA) for specific Capacity Commitment Periods.

Table 7: Other Relevant Application
Roles

Forward Capacity Market CSO
Bilateral Contracts

Forward Capacity Market CSO Bilateral Contracts application is for Lead
Participants of qualified capacity resources to transfer or acquire
Capacity Supply Obligation for specific Forward Capacity Market (FCM)
Capacity Commitment Periods.

Table 7: Other Relevant Application
Roles

Forward Capacity Market
Reconfiguration Auction

Forward Capacity Market Reconfiguration Auction application is for
Lead Participants with resources having qualified MW in the Forward
Capacity Auction (FCA) for specific Capacity Commitment Periods to
participate in the Forward Capacity Market Reconfiguration Auctions.

Table 7: Other Relevant Application
Roles

Forward Capacity Tracking
System

The Forward Capacity Tracking System is for Participants to manage
resource data related to the Forward Capacity Market (FCM).

Table 7: Other Relevant Application
Roles

Supplemental Availability
Designation

The Supplemental Availability Designation user interface is for Lead
Participants to designate resources as Supplemental Capacity Resources
in the Forward Capacity Market.

Table 7: Other Relevant Application
Roles

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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Application or Group

Description

For details on available roles and
URLs see:

Settlement Market System
(SMS) applications include:

—Internal Transactions
—Submit Meter Reading
—Submit Peak Contribution
—Submit Network Load

—Forward Reserve Market
Auction

—Forward Reserve Assignment

Each of these unique applications is used to submit data for the
settlement of various markets.

Table 5: Relevant Settlement Market
System (SMS) Applications and Roles

Demand Resource Market User
Interface

The Demand Resource Market User Interface (DR MUI) is used to
submit availability and telemetry data for DRRs.

Table 3: Demand Resource Market User
Interface Roles

DR Audit and Testing Tool

The DR Audit and Testing Tool is used for the submittal, scheduling and
maintenance of Demand Resource seasonal audits.

Table 6: Demand Response Audit and
Testing Tool Roles

Ask ISO

Ask ISO is a user interface for market participants to submit questions,
requests and registration forms, (all classified as Issues in Ask [SO)

directly to Customer Support.

Table 7: Other Relevant Application
Roles

CAMS User Guide for Demand Asset and Demand Resource Maintenance
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7.3 Table 3: Demand Resource Market User Interface Roles

Web Locati Applicati
b Location pprication Role Description
Group
ISO New England SMD Demand DDE Read Read/write access to the DR MUI for Demand Designated Entity (DDE) user to
Applications Home Page Response MUI | Write Role submit and query data for their Demand Resources.
https://smd.iso-ne.com DDE Read Only | Read-only access to the DR MUI for DDE user to query data for their Demand
Role Resources.
Meter Reader Read/write access to the DR MUI for Meter Reader to submit telemetry
Read Write corrections for their Demand Resources.
Meter Reader Read-only access to the DR MUI for Meter Reader to query asset telemetry for
Read Only their Demand Resources.
DR Lead Read/write access to the DR MUI for Lead Participant user to submit and
Participant query data for their Demand Resources.
Read Write
DR Lead Read-only access to the DR MUI for Lead Participant user to query data for
Participant their Demand Resources.
Read Only
ISO New England SMD SandBox DDE Read Read/write access to the Sandbox DR MUI for Demand Designated Entity
Applications Sandbox Home Page: | Demand Write Role (DDE) user to submit and query data for their Demand Resources without any
Tnitiaee/ femimc el fseemne corm Response MUI settlement implications.

DDE Read Only
Role

Read-only access to the Sandbox DR MUI for Demand Designated Entity
(DDE) user to query data for their Demand Resources without any settlement
implications.

Meter Reader Read/write access to the Sandbox DR MUI for Meter Reader to submit

Read Write telemetry corrections for their Demand Resources without any settlement
implications.

Meter Reader Read-only access to the Sandbox DR MUI for Meter Reader to query asset
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Web L . L
eb Location Application Role TegETE
Group
Read Only telemetry for their Demand Resources without any settlement implications.
DR Lead Read/write access to the Sandbox DR MUI for Lead Participant user to submit
Participant and query data for their Demand Resources without any settlement
Read Write implications.
DR Lead Read-only access to the Sandbox DR MUI for Lead Participant user to query
Participant data for their Demand Resources without any settlement implications.
Read Only
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7.4 Table 4: Bids and Offers (eMarket) Roles

Web Locati Applicati
b Location pprication Role Description
Group
ISO New England SMD eMarket LRP Read/write access to the eMarket application allows user to submit or modify
Applications Home Page Read/Write their company’s bid in the Day-Ahead Load Response Program.
https://smd.iso-ne.com LRP Read Only | Read-only access to the eMarket application for user to view their company’s
bid data in the Day-Ahead Load Response Program.
ARD Read/write access to the eMarket application allows user to submit or modify
Read/Write their company’s Asset Related Demand bid data.
ARD Read Only | Read-only access to the eMarket application for user to view their company’s
Asset Related Demand bid data.
Generation Read/write access to the eMarket application allows Lead Participant user to
Read/Write submit or modify their company’s Generation Resource’s bid data for the Day-
Ahead Energy Market.
Generation Read-only access to the eMarket application allows Lead Participant user to
Read Only view their Generation Resource’s bid data for the Day-Ahead Energy Market.
Demand Read/write access to the eMarket application allows user to submit or modify
Read/Write Demand offers and Inc/Dec offers into the Day-Ahead Energy Market.
Demand Read Read-only access to the eMarket application allows user to view their
Only company’s Demand offers and Increment/Decrement offer data in the Day-
Ahead Energy Market.
ISO New England SMD eMarket LRP Read/write access to the eMarket Sandbox application allows user submit
Applications Sandbox Home Page: | Sandbox Read/Write offers in the Day-Ahead Load Response Program without any settlement
https://sandboxsmd.iso-ne.com/ implications.
LRP Read Only | Read-only access to the eMarket Sandbox application allows user to view

their company's offers in the Day-Ahead Load Response Program without any
settlement implications.
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w . s
eb Location Application Role Description
Group
ARD Read/write access to the eMarket Sandbox application allows user to submit
Read/Write or modify their company’s Asset Related Demand bid data without any

settlement implications.

ARD Read Only

Read-only access to the eMarket Sandbox application for user to view their
company’s Asset Related Demand bid data without any settlement
implications.

Generation Read/write access to the eMarket Sandbox application allows Lead

Read/Write Participant to submit or modify their company’s Generation Resource bid
data without any settlement implications.

Generation Read-only access to the eMarket Sandbox application allows Lead Participant

Read Only to view their Generation Resource bid data without any settlement
implications.

Demand Read/write access to the eMarket Sandbox application allows user to submit

Read/Write Demand Bids, Inc/Dec Bids, and Load Response Offer data without any
settlement implications.

Demand Read Read-only access to the eMarket Sandbox application for user to view their

Only Demand offers and Inc/Dec offer data without any settlement implications.
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7.5 Table 5: Relevant Settlement Market System (SMS) Applications and Roles

(For a full list please refer to the CAMS User Guide for Company and Affiliate Maintenance)

N Web L i Applicati
ame eb Location pplicatio Role Description
n Group
Internal Transactions ISO New England SMD SMS Contract Read/write access to the Internal Transactions SMS
Applications Home Page application for submittal of internal bilateral transactions to
itiase/ /el f =T the Day-Ahead Energy Market and Real-Time Energy
Market.
Submit Meter Reading ISO New England SMD SMS Metering and Two roles are combined for read/write access to the Submit
Submit Peak Applications Home Page Daily Tag Meter Reading SMS application for submittal of daily meter
Contributions https: //smd.iso-ne.com/ readings, and the Submit Peak Contribution SMS application
for submittal of monthly peak load contribution data.
Forward Reserve ISO New England SMD SMS Submitter Read/write access to submit DRRs for Forward Reserve

Assignment

Applications Home Page

https://smd.iso-ne.com/

Obligation Assignments
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7.6 Table 6: Demand Response Audit and Testing Tool Roles

Web Locati Applicati
€ ton pplication Role Description
Group
ISO New England SMD DR Audit and LP Maintainer Read/write access allows Lead Participant to assign users who can view,
Applications Home Page Testing Tool submit and edit audit requests and review asset results information.

https://smd.iso-ne.com

LP Read Only Read-only access allows users to view the relevant audit requests and asset
results data.
DDE Read Only Read-only access allows the DDE of a Demand Resource to view pertinent

audit requests and results information in support of their role as the DDE for
aresource.
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7.7 Table 7: Other Relevant Application Roles

(For a full list please refer to the CAMS User Guide for Company and Affiliate Maintenance)

Name Web Location Application Group Role Description
Financial Assurance [SO New England SMD Financial Assurance Credit and Read-only access to FAM for customers to review
Management Applications Home Page | Management Financial their company’s financial position.
https://smd.iso-ne.com/ Assurance
Viewer

Forward Capacity PowerAuctions website | Forward Capacity Authorized Read/write access to the Forward Capacity

Auction Auction Individual Auction application allows Lead Participants of
qualified capacity resources to participate in the
FCA.

Forward Capacity Market | ISO New England SMD FCM Bilateral Contract | External Read/write access to the Forward Capacity

CSO Bilateral Contracts Applications Home Page | Ul Maintainer Market CSO Bilateral Contracts application

https://smd.iso-ne.com

allows user to submit or view bilateral contracts
transferring Capacity Supply Obligations (CSO)
for specific FCM Capacity Commitment Periods.

Forward Capacity Market
CSO Bilateral Contracts

ISO New England SMD
Applications Home Page

https://smd.iso-ne.com

FCM Bilateral Contract
Ul

External Viewer

Read-only access to the Forward Capacity
Market CSO Bilateral Contracts application for
users to review their company’s bilateral
contract information for specific FCM Capacity
Commitment Periods.

Forward Capacity
Reconfiguration Auction

ISO New England SMD
Applications Home Page

https://smd.iso-ne.com

FCM Reconfiguration
Auction Bidding

External
Maintainer

Read/write access to the Forward Capacity
Market Reconfiguration Auction application
allows user to submit bids and offers in the
Forward Capacity Reconfiguration Auction
process.

Forward Capacity
Reconfiguration Auction

ISO New England SMD
Applications Home Page

https://smd.iso-ne.com

FCM Reconfiguration
Auction Bidding

External Viewer

Read-only access to the Forward Capacity
Market Reconfiguration Auction application
allows user to review their company’s Forward
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Name Web Location Application Group Role Description
Capacity Reconfiguration Auction data.
Forward Capacity ISO New England SMD Forward Capacity External Read/write access to the Forward Capacity
Tracking System Applications Home Page | Tracking System Forward Tracking System application allows user to enter
httns://smdlisomnelcom Capacity and modify their company’s resource data
Maintainer related to the FCM.
Forward Capacity ISO New England SMD Forward Capacity External Read-only access to the Forward Capacity
Tracking System Applications Home Page | Tracking System Forward Tracking System application allows user to
https: //smd.iso-ne.com/ Capacity Viewer | review their company’s resource data related to
the FCM.
Supplemental Availability | ISO New England SMD FCM Supplemental External Read/write access to the Supplemental
Designation Applications Home Page | Availability Maintainer Availability Designation user interface for the

https://smd.iso-ne.com/

Designation Ul

Lead Participant user to submit, update or
deleted their resource’s designation as a
Supplemental Capacity Resource.

Supplemental Availability
Designation

ISO New England SMD
Applications Home Page

https://smd.iso-ne.com/

FCM Supplemental
Availability
Designation Ul

External Viewer

Read-only access to the Supplemental
Availability Designation user interface for the
Lead Participant user to view the Supplemental
Capacity Resource designations for their
resources.

Ask ISO

ISO New England SMD
Applications Home Page

https://smd.iso-ne.com/

Ask 1SO

External User

Read/write access to Ask ISO allows the user to
submit Issues to Customer Support through the
Ask ISO user interface. The view is limited to the
issues the user submitted, not all issues for the
company.
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7.8 Table 8: Relevant Contact Types

(For a full list, please refer to the CAMS User Guide for Company and Affiliate Maintenance)

Contact Type Description

Person(s) at your company ISO New England will contact regarding your demand bids.

e  Note: This contact person(s) should be available 365-days a year during normal
business hours.

Representatives of the Lead Participant at your company authorized to receive
correspondence and information related to seasonal Demand Response audits and/or
events.

e  Note: This contact will receive automated emails from the Audit and Testing Tool
regarding audits of your company’s resources.

Representatives of the Lead Participant at your company authorized to receive
correspondence and information relating to data quality issues, information or notices.

ISO New England internal use only.

ISO New England internal use only.

Person(s) at your company that are authorized to receive Demand Assets and DRRs
correspondence.

Note: This contact will receive automated emails from the Customer and Asset
Management System (CAMS) regarding Demand Assets and Demand Resources.

Person(s) at your company authorized to address any market monitoring mitigation issues.
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Person(s) at your company who will receive all Security Administrator emails from ISO
New England related to setting up digital certificates.

e Note: this contact is set up at the start of the membership application process. It must

be kept current.

e  Note: adding this contact type to a person in CAMS does not make that person a
Security Administrator. This contact type only receives emails regarding digital

certificate matters at your company. To assign the SA role to a person see the
“Getting Started” overview on page 9.
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7.9 Table 9: Demand Asset Status Actions

Asset Status Actions Available to Lead Participant

Update Asset

Update Asset

Update Asset

None

None

None
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